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Case Information 

RE# Date Opened 
254271 1/13/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
12/28/20ll 

Product Service 

Legal Case#:7158 

Date Closed 

212/2012 

Type Business First Name Last Name Street 

Reporter Josh Clouse 5308 Summercrest Dr 

Incident Information 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Owensboro KY 42301 H 270-302-6892 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD shot through door of truck 

s 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

Unknown 

12128/11 Per call from Josh, his father was bolting down his 700when it fired and shot through the door of the truck. It had misfired once 
before but he didn't know if he might have hit the trigger. He knows he did not touch the trigger this time.cm 

Firearm Information 

Mfg. SKU Bbl. DOM 

Remington 
Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/30-06 SPRG 

Accessories 

n/a 
Original Owner 

N 

Serial 
A6824779 EV .10/111979 

SEE THRU RING MOUNTS 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Will replace the trigger no 
charge as goodwill 

Release of Claims 

Repair/Replacement 
Cost 
67.40 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

212/2012 

Reimbursement Cash Reim. Date Cash Date 
Settlement APV APV 

12/28/11 Mailing ARS.cm 2/1/12 Left message that I can have them replace the trigger no charge as goodwill. Read the condition of the 
trigger.cm 2/2/12 Clouse would like us to go ahead with the repair.cm 

Examination[Remington/CF/BA] 

I Fart II Sub-Fart Code II Comment I 
!Examiner ~.TRAVIS I 
!Exam Date lt/16/2012 I 

Examination !Product Type !RF I 
~ction Type IA I 
!Assigned To ff.NAGLE I 

!Cause 114038 llCould Not Duplicate Concern I 
jDescription I j22" 3006 SPRG I 
jDate Code I l§v I 
!Bore Plugged l~a!se I 

Barrel !Bulged llFa!se I 
!Fired j~alse I 
jFired while Obstructed I 

II I 

http://cps03ap l 3:200/psaapp/PrintDisplay.aspx?ID=7158&Type=Case 2/2/2012 
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!Muzzle/Crown Condition [!Slightly Worn; Functioning 

!Firing Pin !ls lightly Worn; Functioning · 

!Shroud jjSlightly Worn; Functioning 

Bolt !Face JISiigbtly Worn; Functioning 

!Handle USlightly Worn; Functioning I 
lstop llSiightly Worn; Functioning 

llC.mdition lsHghtly Worn; Fmotioo"" 

IExtJEjcct Test JIFalse 

llBl<><k Condition lf-&rect--
Lug Condition !ISiightly Worn; Functioning 

!!Notch Condition 11--Select--

11£xtm°' Comliti<>n !Slightly Worn; Fmotioniog 
!Stock Condition jjSlightly Worn; Functioning 

IF ore End Condition Jj--Sclect--

Feceiver 
'!Condition US!ightly Worn; Functioning 

!Bulged I/False 

!Description I IM/700 BOLT LOCK SAFETY 

Safety !Function IJLike new; Functioning 

Sub-Assembly j~ 
Lift I 

1~1N=1o=tc=h======= Worn; Functioning Sear 

'IFE'=eed=ing=~=e=s1=====~1/Tests lwi=tr~=~=:=ired=======~r,_a1_s_e _______ ___,! 

!Non-Remington Components ![Description I !SEE THRU RING MOUNTS I 
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Josh Clouse 
5308 Summercrest Dr 
Owensboro, KY 42301 

December 28, 2011 

Subject: Case# 7158, Model 700, SR# 7763 

Dear Mr. Clouse, · 

Please include a copy of this letter with the fireann as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

JA6824779 

ljiff 11 li~111111111111 
RE0025.-i271 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator· 
Phone: 800-243-9700; ext 8684 
christy.mitchell@remington.com 

• 8 Y: ·-------------------

Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
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I Modet t~umber:l 'V.t l"l1'1v\~ ~oYl_M_o_cl_d_1_o_o _ _,l_s:_ii:_:I i_·iu_;;;:_~=r_:l_A_~_~_2_2f_l1_1 __ 

-ioo3 

i i I Ci~y: l 0W-ll-\S6o<o I l1<Y ! ~:.-!._, J 
I~''""· . 
I 

! F<:.x:.L-~~~-~--~-----------····· 
. . . . . I E-m::ii t.ddre.sE:(if a-m~fl ::.ddisss is pia .. lid;d~ ttotrn.:c.tion c;f iccsipt and shiprnefit Y'liH be 

j s=•·') I i;::. \ ol:l~-e o o 9 G ~ 1. ~ c wi . __ ·- _ .. -·--- ___ , 
I I E-mc:l! Acdic:2s: I 

• • •• • .... n ··if: -· j ~ioii!'d- ti'-~~-.. to r~c~fue.r:Jtt-r~ t-'.f:~H;crµai1:Ss'-Tr~hf'R'im!.~;9t6R~=-= '-'"'-·-=·-"-··-· ._,-_.,_-=-"-"'~·=' .. ·"' ~=-=··""'"-=~,·- •· ! -
J Pf::::~=- d-=s,...:-ir.- ''G:'i Diob!Err1 :::;nd dcte cf occu;rence: i 

II -~~ -·;' ,-,' 'l-F 0 I I ' r w""" I o.J.1 "'.l -\-h, J JI'] "" \-Ile ;;1 I 
I! ~01";~ -\-o li0<t-I ·'l. \-o the dtt.r5t~nd_ 'l\,e ~'-'Yi wc:t~ ~ ! 

jj ln.vl~ l11t '(>l.y -t~~Js '5ett-t o-t L.t'S f r1.1c~. '!Y\ erd,(.c to ·, .! 
11 I_ Ii t-o lD~ a. shdl, '/Ou tvlA)~~ ~~e ~ ~lJl'\ a~ o-\ 'i>cJdy j. 
!J \.1rsk tr\'/ ltq+ h~.._c( w a.'S · o rt top of th~ -Scope .J. pvl--fu I 
II <Jun o~ ~,..,.<, ~!AG{ a..S ~0011 a."S T ~o(hJ ~ o~((, lri. the! 
d (!~arnbi.• Wi+h my r1~"1t- '1.a.V\cl, tk-t <JVVI Wlnl-- o.f.-t, s'1ook i 
ll ~ \t\ o \ ·e , "' tli.-t d.oof u+- thR +rvc k eh tile ~e "Je r -aide. :\-/JI 
'11 500 . - - .... ·: ... - - i 
a --~ cha-~ctsrs lsft 

:--------~--------! HErid!oEQ !rrformstion: 

i i I Powder U.s2d: ! 
' I Cc.ss'Hui! Used: I 

Powder Wsigh\: j 

Prime; U~:d: j 
r 

R;!oe.ds; Used: l 
------------- ___ J 
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~----- -----------

' ----------------------------- ---------i 
f Fii;e:ims CEre (Cleaning and Lubric2t!orr): 
l . ----------------; 
1 1 R i 
'. Ekar;d cf cfa:sning soiution used: I e IN\-,~ l--on Rel\'i 6 1 \ ! 

l l 

j How oitsn do you c!ea;i the trigge; as~eii1biy7 (Months Oi N!Jrnber of ;our.ds)1 
I 
! . t 

lo \ov~d.s 

t Ve.Cy 'I () rouN{s 
I 
i 
l f 8ra1d of lub:iCant used:! . . ··i 

l 
·1 i .... - . - . ·- . ,.. .. \ -How Gi1en do yc·u luo:.ccre me core! (M·Jn<m or 1~umber 01 rounds) _l __ 

l_How ctsn do you lubricate the action? (Months or Nurnbei ct raundsjl 

f v~Jhen was ths r~st time thct )'O!..n· firearm 'ttC.S ~erviccd by a R::mtngton c.uthoriz~ 
' r= . ! iepE.irrfu:.rJgunST1!th?) ! V'\fV-er 
' I 
j \f~f"~t 'N~rE the ser.,:ices: performed?)~ . 
i 
I 

! 
Remington ft. .. rms Co.1 !nc. 
.. .;ttn: .. Arms Service Dlvislon 

l 
l 
' 
@iVARNING: DC NOT SEND L!VE OR SPENT SHELLS iN YOUR FlRE:;FiM OF\ !N THE S.!l..i11.,1E SOX 1:VITI-i THE 

t FlR.81.R~.4. TH!S IS A ViOLATiCN CF FEDEHF.L LA'iY. If YCU FEEL YOU MUST SEND S?ENT SHELLS PLE.:l.SE SEND 

I THE~Ji fN A SEPAHATE PACKAGE P..NQ INCLUDE N.~J.;iE, ADDRESS f'NITH ZIP coba: TELEPHOME f..ND MODEL AND 
· SEfHAL NUf·l18ER OF YOUR RREA9M. . . . ·. . i· 

1 ·~~~:~~~~t~~~~;~f~ft~~;:::~:::.:::~,. 
i 
l 
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· ~eivice Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Madison, NC 27025-0700 

www.Remington.com 

ATfN: Product Serv #7158 

This docunient is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITII YOUR RETURN. 

- -· 
Service Request Number · Serial Number I Description 

SR00007763 A6824779 

Customer: 
JOSH CLOUSE 
5308 SUMMERCREST DR 
OWENSBORO, KY 42301 US 

Email: Christy 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 

Date Printed: 

Ilion, NY 13357 US 

Email: 

12/28/2011 
12/28/2011 

Your request for service on the item(s) will be evaluated by our repainnan to determine if it is covered under our warranty policy. !fit is your frrearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

' : ':. ; . :·! ; .. ·:_' . ·~··.. . ... · ... '" . ... . ... :· . . . ~. . ·~ ··.-~· ' .. 
. Reas~ll ForR~fur~ . · · , . . .. -. ._ . . . . ·.o · · · 

.· ri.uiJ' - FORWARD TO PR.oriuct SERVICE FOR iNSPECTION 

Ser.Yice Request:Section · 

Parts And Servke Details.· , . 
Materiai · ·Type· · · Description· QtY 

Needed 

THJS IS NOT AN INVOJCE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

.._':.·';:'i" .. ,:-._:..<-: ._.,_,, ' . ··. ;>. ··:: ·, ... ' 
•• t ._, .. 

Price. . Disc A~~urit ·. 

Sub Total: 
Est Sales Tax: 

.00 

.00 
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DATE: l2/28/2011 

QUANTITY: I 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

JOSH CLOUSE 
5308 SUMMERCREST DR 
OWENSBORO, KY 42301 US 
SR00007763 

Email: Christy 

ILN 
Anns Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

SR00007763 

10 LBS 

Christy.Mitchell@remington.com 

4)()(596 DEC 28, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT to.a LBS 
TRACKING# 1Z4XX696906676171i6 ALL CURRENCY USD 
REF 1:SROD007763 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
av o.oo coo 
DC 0.00 OGD 
AH 0.00 PR 
TOT PUB CHG 9.61 

FRT: 3RD 
SVC TIP USO 

0.00 RS D.50 
0.00 
a.OD ROD a.DO 
PUB +HANDLING 9.61 
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