
. PrintDisplay 

Case Information 

RE# 
250900 

Date Opened 

12116/2011 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 
12/6/2011 

Product Service 

Legal Case #:7003 

Date Closed 

1/5/2012 

Type Business First Name Last Name Street 

Incident 

Incident Information 

Claims 

PI 

Danny 

PD shot hole in stove, wall, book 
case 

s 
c 

Collins 3440 Diana Ridge Rd 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 
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Incident Date 

121212011 
Pre Lit Lit Obsolete 

City State Zip Age 

Pulaski 1N 38478 

Contact 

H 931-363-3344 
c 931-993-8983 

Repair Est. Medical Treatment Medical Status 

Unknown 

12/6/1 I Per call from Collins, Friday he saw a IO pt buck on his property so he pulled out his 700 that he bought 2nd hand in 1998 and loaded 
3 shells when it fired on closing the bolt shooting a hole through the stove, wall and bookcase. He has not used it in a while but thought he'd 
bring it out after seeing the buck.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN:· FBC 

Type 
CF/BA 

Where Purchased 

OTASCO COLLEGE PARK GA 

Model/Ga. 
700/3006 SPRG 

Accessories 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Settlement 

Replace TP A, clean, test 
fire no charge as goodwill 

Remington/700/CF/BA 

Release of Claims Release Date 

Repair/Replacement Cost Repair/Replacement Date 
67.40 1/5/2012 

SKU Serial Bbl. DOM 
25773 B6641054 EE 10/1/1984 

Original Owner 

N 

Reimbursement 
Cash Reim. 

Settlement Date APV 

Cash 
Date 
APV 

12/6/11 Mailing ARS.cm 1/4/ 12 Left message for Collins to call me.cm 115/12 Replace TPA, clean, test fire no charge as goodwill. Could not 
duplicate fuing on bolt closing and with the condition of the trigger we will no~ cover any property damage. Sending Collins an owner's 
manual after explaining proper cleaning procedures for trigger.cm 

·---·--·------·--·---
Examination[Remington/CF /BA] 

If ~===P=a=rt==~1E~=x~=du=~=:~=,~=u=b-=P=art======l1~l ___ __;;C~od~e'--___ ), 1:~~=2/:·TRA==19:=n==:==ls=l================C:o~=m~=m:=e:=n~=t=========~==~========::::~! 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

lcause 114038 llcould Not Duplicate Concern I 

Fl
~~=es=c=rip=ti=.o=n=========:;li.;:.;;.;;;;;.;;.;;...;;..;.;::..:£:.:c=:.:c-=:.:.:.::::.::::...__,1'2_2_"-30_0_6_S_P_R_G ____________ ~I 

~~ I ~ I 
l~IB=ore=P=lu=gg=ed=====Hll=Fal=se========~I 
!Bulged !IFaise J 

httn·//rns01::1n 11 ·?00/nsmmnfPrintni snl::1v l'lSml'?Tn=7001.RrTvn,-.,=r.::1sP. 
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LJIFired llFalse 

!Fired while Obstructed I 
1:================~~~~~~~~=~--. 
!Muzzle/Crown Condition llS!ightly Worn; Functioning I 

Fl~f m=:=::=:=in=====~~::::::~:: I 
!Handle lls!ightly Worn; FWictioning I 
lstop l!s!ight!y Worn; Functioning ! 

!Slightly Worn; Functioning I 
Extractor )!Slightly Worn; FWJctioning I 

lls!ightly Worn; FWictioning I 

g 

llS!ightly Worn; Functioning 

llFa!se 

IM/700 SAFETY 

llLike new; FWictioning 

.015 

· Sear otch ightly Worn; Functioning 
ll===============~~=""===============~==l.----~~=~~=~===~~==~~ 

I 
'

[Test Fired llf alse 

!Feeding Test I Tests JFa!se I 

~ull 11--Select--- I s .5# EJ
jCondition llSiightly Worn; Functioning i!VERY DIRTY,RUSTY PARTS WORK SLUGGISH 

~~=lte=re=d============:ll~F=ru=re================:I~~~~~~~~~~~~~~~~~ 
rls=u~=A=s=s=em=b=zy~======,IJ•Ml7===o=o=N=on=-B=o=lt=Lo==ck======~l 

http://cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=7003& Type=Case 1/5/2012 
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•I.. 

Danny Collins 
3440 Diana Ridge Rd 
Pulaski, 1N 38478 

December 6. 2011 

Subject: Case# 7003. Model 700, SR# 5947 

Dear Mr. Collins, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
"Product Service". 

· I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

. Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700,ext8684 
christy.mitchell@remington.com 

~iBl,641 054 
J Model: 700 
1 

II II 11111111111 Ill 11111 I 
BY=--------------~-----

RE002510900 
Remington Arms Company, Inc. • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 

Phone 800-243-9700 • www.remington.com 
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J}~e..L:L 
kf;t&-f I C /) 

e--~· 

r-·· 
~ r r" 1» ••. ·,r, } P..i: you tha original oi,vner?: } YES A, .v 

. . - . __ .. , ... _.. -... · 

J E-mcii Address: 

iL' 
I I ¥/012ld Eks to r~:~rv~ futurs &·iT1=.!I upd::.ts~ from R;rn~.ngtoii .. 
r----~--~-~----~--"------~~---~-----l ! Pi~:.s: d€scrlb.: _youi ptoblem and G;:te of o::cuir~nce: i 

li I J,-J..-11 T Lofl-Jed rA~ ~/PLf..- w I/A 3 ROk>'Jfl I 
J! 1,v rvty k-1-rt- he,J rt, qo ©U- -rs de lo 5 ;.~,"(A-" 
ji fl, u._.t.., /r... ~ fh lff r 72- S A-W ~U 7' -ML'{ W tAl J.o uJ, 

ii W A-tll c.Lo.s1A;c 7/i.£. fJ o LI -/le- CJIU Al ;12/,u.{, \ 
IJ 7 . I ' 

Iii 1 () '"' 9 /Ji d_,VL m 1 .S' 70 // t_ a *VIL (A) Ir t.,,.l . /Ji ,i 1-t I 
_j ) ) . ' 

!1 A- !2"o IL t-J4.ii 1 /v .-11ex..., /GtJ/Jft1 1S!oPfJ·1.vf F1A111-U:1 I 
fl J YI.A ·~ :1' I l~ /t /Jll ;I.. f)F 1 /,fN 1r1trfn-1-.¥~'--f :11 j 
h sec i 
~-. __ chcrcct:.rs ~&ft · 

r---~--~~~-~~-~~~-~~~~~~~~~~~~~~~----! 

l Hcrid!G~d lnform~ii~n: 
r- ' 
! I 
f Powi:i&r Used: i 

--------------
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~-'(~~ Gu,v i!m AJo-r lh11 a~ JJffl!t- 8fpf}p0 
~ . ____ .,.___ ! 

( Fii:arms Care (Cleaning c:nci Lubrication): 

--------------1 ========;1;;;;;;;;;;;;;;;;;;;;:::::::;::::::::::::::::::::::::::::::::::::::::::;;;:;;== .. ·-···--·-·-··: 
j Biand of cleaning soiution used: I £?R:etr-k h_.e_.e__ Uf' l 

--~-----1t:'l ===. ====---·-_--:-_ ·=·-··=·::-:-: ... ===-::==:'.=. ==-~---~··--====-:=_-;:::! ===============-:---~i -
! How often do you clean the bore? (Months or Number of iOt.rnds) {f PJt,4.. ~tJ1/·,'v j 
I • . I He:w often c!c you cican· t~~ G.ciicn'1 (Month,. or Number of rotfr1d$) l /J-r 1 if4-

l 
Ho1-1 cft;n da you clsai, the trigger ~.s;e:rrtbly? (Months oi i'~umb;i of rotmds)1 !fr'ft!J,. .s tf ~of/ t1-~c; l 

_How citen <io you lubricate the ection? (Months or Numbsi of iO~~d<:) l /f r/(IJ- S tf.v.,, /; ~ 

.

1

. ~vs you ;a~iawed ths cis=.ning =.nd rnaiiitena.~~:r~:Qrnm~·r.ti~tio.1s on .Q!Ji wsb sr.~ _or in cur o•,~11e;s m;;r:!JE!? 

;.. " v::C! >,./ '"'lf'i . 
I "-'-' "'--: l'iU 

! 

j What were the ser·Aces performed?)~ . 

Re:m!ngton A_rms Co.~ lnc. 
ft_ttn: Jums Serlfice D!vision 
14 Hoefler Avenu~ 
ii!on, NY 13357 

I 

t @Vil ARNING: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FlPE.~HM CR. !N1HESA~,1E SOX ':VITH THC \ 

I 
FIREP.H?.11. THiS iS A ViOLATiCN OF FEDERAL LA1=V. IF YOU FEEL YOU MUST SEND SPENT SHELLS FLEASE SEND j 
THEr1i IN A SEPAP~t..TE PF.CK~~GE ANO !NCLUOE M~.lviEI ADO RESS rvVITH ZIP COOE)~~T~l -~PHONE AND t.r~OOEL t.!"40 i 
SER!AL NUt·:iBER OF YOUR FlR~!\RM. - . : . . . . ! 
I : ; Record the ::e•iel numb;.- o.f 'jO'.Jr fire:.rr.i before ~ending it. l 

-~~~~~~{~~i~~~~f gE{i~;;:::::::~::~·-;.---- ·-· ··---· -1-- ·- --

. I . 
I 
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·Service Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 ATTN: Product Service #7003 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com 
This document is a sumrnazy of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. F.NCI,OSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number Serial Number I Description 

I 
SR00005947 B6641054 

1 '"'---"- --·- Model 700 RIFLE 

I 
'-'u~DANITT COLLINS 

3440 DIANA RIDGE RD 

PULASKI, 1N 38478 US 

Email: Christy 

Destination: 
Arms Services 
14 Hoet1er Ave 

Date of Request: 12/06/2011 
Date· Printed: 12/06/2011 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

Seiyj¢f~eqnestS~cfior1 . · · · 
Fired when closing bolt.cm 

- -.-.~- . ; .- · .. ·, ... 
e •• Paz:ti! AJ1d Ser.vie~ Detl)ils 

Material · Type · · · QtY . . . Wiird!itj . 
Needed 

THIS IS NOT AN INVOICE This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

Sub Total; 
Est Sales Tax: 

.00 

.00 
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DATE: 12/06/2011 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request # SR00005947 

WEIGHT PER PACKAGE: IO LBS 

email address: Christy.Mitchell@remington.com 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

DANNY COLLINS 
3440 DIANA RIDGE RD 
PULASKI, TN 38478 US 
SR00005947 

Email: Christy 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

4XX696 DEC 6, 2011 ACT WT 10.0 LBS #PK 1 
SVC GNDCOM BL WT 10.0 LBS 
TRACKING# 1Z4XX5969066108880 ALL CURRENCY USO 
REF 1:SR00006947 
REF 2: 

HANDLING CHARGE 0.00 FR~~~R~/P USD 
SHIPMEIH PUB RATE CHARGES: 0.00 RS 0.60 
DV 0.00 COD 
DC 0.00 DGD 0.00 
AH 0.00 PR 0.00 ROD 0.00 
TOT PUB CHG 9.61 PUB+HANDLING 9.61 J 
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