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Case Infonnation 

RE# Date Opened 

274883 7/18/2012 

Customer Infonnation 

Remington Arms Co., Inc. 

Date Opened(PS) 

7/23/2012 

Product Service 

Legal Case #:7803 

Date Closed 

7/23/2012 

Type Business Fint Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 859-583-5337 
Incident Ernie Conyers I 035 Gregory Ln Lawrenceburg KY 40342 

E topconyersl O@yahoo.com 

Incident Information 

Claims 

PI 

PD 

S Fired when switching from safe to 
fire 

c 

Codes 

Improper 
Cause:4015 Maintenance 

Concern: 1007 Fired on Safe Release 

816112 Per note on SR, gun has fired twice when switch from safe to fire.cm 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

Firearm Infonnation 

Mfg. Type Model/Ga. 

700/270 WIN 
SKU 
27476 

Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA E6373248 PR 6/17/1997 
Where Purchased 

WAL-MART WAREHOUSE #JR 

Accessories Original Owner 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SCOPE BASE U 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash 

Reimbursement 
Settlement 

Offer to replace TP A, 
clean, test fire at 112 

normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

816112 Per Ilion, trigger assm dirty/rusty. Can offer to replace TPA, clean, test frre at 1/2 normal cost.cm 

Examination[Rernington/CF /BA] 

I Part II Sub-Part I Code II Comment 

!Examiner 1l3.TRAVIS 

!Exam Date 17/23/2012 

Examination !Product Type [RF 
~ction Type IA 
~ssigned To IT.NAGLE 

I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7803 & Type=Case 

Reim. 
Date 
APV 

Cash 
Date 
APV 

I 
I 
I 
I 
I 
I 

8/6/2012 

PS 27344 



PrintDisplay 

Jcause 

Barrel 

Bolt 

114015 llimproper Maintenance 

JDescription 

JDateCode 

JBore Plugged llFalse 
Jnulgcd II False 

llFalse 

~ired while 

110b'1ruoled 
!Muzzle/Crown Slightly Worn; 
. Condition Functioning 

ciring Pin I Slight_Iy ~om; L . FunctJorung 

!
Shroud I Slight_ly ~om; 
. . Funct10mng 

~~ce I Slight_ly ~om; L _ Functiomng 

l:andle I Slight!Y ~om; L _ Funcnomng 

!
Stop I Slight_ly ~om; 
_ _ Functiomng 

ll==========i 

!
Condition I Slight_ly ~om; 
_ _ Funct10nmg 

Extractor 
ICut Condition I Slight!y ~om; 
_ _IFunctJorung 

jExt!Eject Test JJFalse 

!Block Condition JI-Select-

Locking ~ ug Condition I Slight_Iy ~om; t . uncnomng 
1:=======: 
jNotch Condition JJ---Select--

ll=============~l==============l 

Overall 

Sear 

!Exterior Condition Slightly Worn; Not 
!Functioning 

l~tock Condition I Slight_ly ~om; 
_ _IFunctJomng 

Wore End Condition JJ--Select--

II I Slight_ly w_ om; Condition _ unctiomng 

!Bulged JWalse 

llo=dpdon I 
!Function JJLike new; Functioning 

Jsub-Assembly JJNon-ISS 

JLift 11---Select--

kTotch I SlightJy ~om; L _ Funct10mng 

I I
JTestFired 

1::=========il Tests 
!Feeding Test _ JFalse 

!Condition I Slight!y ~om; Not 
_ _Funcnomng 

Trigger jPull JJ---Select---

!Altered JJFalse 

Jsub-Assembly JJM/700 Non-Bolt Lock 
II I 

Page 2of3 

J22"270W1N 

jMJ700 SAFETY 

JJ.012 

llFalse 

DIRTY,RUSTY.TRIG WORKS SLUGGISH.WIL.L I 
FOLLOW DOWN 

Ju I 

I I 
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File Add Repair Estimate Repair Expedite Repa,ir Inquiry Repair Tools CSR Tools Repcrts Table 1Vlai11tena11ce S/'storn 

State: 

Contcict I Condition l Problems I Estimate J 

Contact Information 

Phone: 

Fax: 

1 Email: 

Comments: 

.E6373248 
Model: 700 
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