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Remington Arms Co., Inc.
Product Service

Legal Case #:7803
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
274883 7/18/2012 7/23/2012 7/23/2012
Customer Information _
Type Business First Name Last Name Street City State Zip Age Contact
Incident Emie Conyers 1035 Gregory Ln Lawrenceburg KY 40342 E H 859-583-5337
R topconyers1 0@yahoo.com
Incident Information
R Medal el
P
PD . Improper
g Fired when switching from safe to Cause:d013  paintenance Unknown
fire Concern:1007 Fired on Safe Release
C
8/6/12 Per note on SR, gun has fired twice when switch from safe to fire.cm
Firearm Information
Mfg. , Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 27476 E6373248 PR 6/17/1997
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART WAREHOUSE #3R SCOPE BASE U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
) . Cash Reim.  Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV
Offer to replace TPA,
clean, test fire at 1/2
normal cost

Repair/Replacement Repair/Replacement
Cost Date

8/6/12 Per lion, trigger assm dirty/rusty. Can offer to replace TPA, clean, test fire at 1/2 normal cost.cm

Examination[Remington/CF/BA]

l Part Sub-Part { Code I Comment |
Examiner B TRAVIS |
Exam Date 7/23/2012
Examination Product Type ! RF
Action Type | A
Assigned To | [T.NAGLE
| |
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7803 & Type=Case 8/6/2012
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I Cause 4015 Improper Maintenance
prop
Description 22" 270 WIN
Date Code PR
Bore Plugged IF alse
[Bulged False
Barrel [Fired False |
[Fired while
[Obstructed
IMuzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Shroud Slightly Worn;
Functioning
Bolt IFace IS:hgh t.ly Wom;
unctioning
iHandle IS:hgh t}y Wom;
unctioning
Slightly Worn;
Stop Functioning
Condition Stightly Worm;
unctioning,
[iExtractor Cut Condition lS:hght.ly Wom;
unctioning
[Ext/Eject Test False
lock Condition ~~-Select—-
. . s Slightly Worn;
Locking ILug Condition Functioning
[Notch Condition ---Select—-
[Exterior Condition IS:hgh t.l y Won; Not
unctioning
Overall Stock Condition Shght} y Worn;
[Functioning
Fore End Condition [|—Select—
, Condition ‘é“gh‘.‘y Worn;
Receiver unctioning
Bulged IFalse
Description [M/700 SAFETY |
Safety Function ILike new; Functioning ]
|Sub-Assembly on-ISS
Lift —Select— 012 j
Sear Notch Slight] Y Worn;
Functioning
: Fests Test Fired [False , |
Feeding Test [False
Condition Slightly Worn; Not DIRTY,RUSTY.TRIG WORKS SLUGGISH.WILL
Functioning FOLLOW DOWN
Trigger ‘PUH ---Select-—- 8 I
!Altered False
ISub-Assembly IM/700 Non-Bolt Lock |
I I 1 T 1
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Esttmate Repair Expedlte Repalr

File  Add Repair

Inquiry RepaerooIs CSRTooIs Rapoits Tablefvlamtenance Systern

frmREInqyiry - Repair Inquiry.

Repzir Humber: %RE{)0274883 :gfgda;;; Eﬁﬁgéiéié‘f;%ﬁg{ ij{}gﬁz{?&tt Caliber: 270 Repairman: §{{a§eLems -
Verify Repair | | 7%03 Status: |Estimoting 7202012 72016 AM
~ADDRESS INFORMATION —— E — .
Customner % Received fram RetumTo {7 Fecsived from
Name: [ERNIE CONYERS [ERNIE CONYERS '
Address 1. [1035 GREGORY LANE ' [1035 GREGORY LANE
Address 2: | P{}‘Bax:f’ww I POBoc|
City: |LAWRENCEBURG JLAWRENCEBURG
State: W Zip Code: W Country: rﬂu W Zip Code: W Country: ;Ugmm . -

rre [ ] T 01011960

Cortact / Condttion I Problems | Estimate | History / Status | Shipping / Billing ]

. C‘Qnt&ct 1f}fi}fmaﬁﬂiﬂ et o e b LSS 288 80 £ B2 A0t v 8y fornis F{%eiwed Cﬁnfﬁt‘!m et e o % o mssﬁries Rmived
Phone: 8595835337 T [Good | s Gy
Fax: ? Condition i Scope Bese |
| Email: ltopoonyers 10@yahop.com Notes
C s ]
. Lomments CSR [gun has fire twice when
Notes: fswitch from safe o fire
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