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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:8345 

RE# 

292423 

Date Opened 

12/11/2012 

Date Opened(PS) 

12/12/2012 

Date Closed 

12/12/2012 

Incident Date 

Customer Information 

Type 

Incident 

·Business First Name Last Name 

Ricky CU1I1bee 

Street City State Zip Age 

401 GivensLn#67 Blacksburg VA 24060 
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Pre Lit Lit Obsolete 

Contact 

E rickyc07021960@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Failed to frre then when he touched bolt it 
fired 

c 

Cause:4015 Improper Maintenance 

Concern: 1023 Delayed Firing - Firearms 
Unknown 

l2/28/12 Per note with rifle, this gun has misfired more than once. lbis happens expecially when it's cold. Gun failed to fire and when the 
consumer touched the bolt the gun fired.cm 

Firearm Information 

Mfg. Type 

Remington CF/BA 

Date Purchased Where Purchased 

GRICE WHOLESALE 

CONCERN: DELAYED FIRING 

Ammunition Information - None Defmed 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion, can offer to replace TP A, 
clean and test at 1/2 normal cost 

Release of Claims 

Model/Ga. 

700/270 WIN 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial Bbl. DOM 

29709 S6302990 WQ 8/19/1996 

Original Owner 

u 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

12/28/12 Per Ilion, trigger assm has a sticky lube residue causing parts to work sluggish. Can offer to replace TP A, clean and test at 1/2 
normal cost.cm 

Examination[Remington/CF/BA] 

Part Code Comment 

IB.TRAVIS 

112112'2012 

Examination RF 

A 

JJ.BALIO 

Cause Jimproper Maintenance 

124" 270 WIN SS 

JDateCode WQ 

Barrel 
JBore Plugged JJFa!se 

JBulged JjFalse 

JFired JIFa!se 

[Fired while 

l//?R/701? 

PS 27401 
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Bolt 

Extractor 

Locking 

Overall 

Receiver 

Safety 

Sear 

!Feeding Test 

Trigger 

Non-Remington 
Components 

llOh<tructol 
Muzzle/Crown 
Condition 

!Firing Pin 

jshroud 

!Handle 

jstop 

jcondition 

Cut Condition 

Ext/Eject Test 

IBiock Condition 

ILug Condition 

Notch Condition 

Exterior Condition 

jstock Condition 

!Fore End Condition 

"tion 

!Bulged 

!Description 

Function 
Lift 

Notch 

I Tests 

Condition 

11 

Assembly 

escription 

Slightly Worn; 
Functionin1t 

I Slightly Worn; 
_ Functioninsr 

I Slight!Y ~om; 
_ Functionmsr 

I Slightly Worn; 
_ Functtomng 

I 
Slightly Worn; Not 

. Functioninl! 

I 
Slight!y ~om; 

. Functtomng 
Slightly Worn; 
!Functioning-

!False 

11---Select---

I Slight!y ~om; 
. Functiorung 

--Select---

Slightly Worn; Not 
Functioning 

I 
Slight!y ~om; 

. Functiorung 

I 

1---Select---

Slightly Worn; 
Functioning 

!False 

!Like new; Functioning 

1---Select---

Slightly Worn; 
t:'unctioning 

Test Fired 

!False 
Slightly Worn; Not 
Functioning 

!---Select---

!False 
IM/700 Non-Bolt Lock 
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lsT ANDARD SAFETY I 

1.012 

!False I 

HAS A STICKY LUBE RESIDUE PARTS WORK SLUGGISH 
WILL FOLLOW DOWN 

jTWo PIECE BASE I 

httn://cos03ao13 :200/osaaoo/PrintDisolav .asox?ID=8345&Tvne=Case 12/28/2012 
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Service Request Remington service 
PO Box 700 

Madison, :-.lC 27025-07-00 

11111111111111111111m11111111111111rn1111111111 

Para mdRep•in: P:S00-243-9700.F:336-54S-7SO! . ,,...,.,.,..R~i:ton.com 
lbisdcccmmtil1scn:mmyof}-mrreqt>i!lt for Rr\ic.a. Pt.auar~ th.R~~t for~Jnd toin.""Cri! the~ces.yDl:Jtat~Ul;uC!:ngted. This 
UtformitiOll wil1RrVa211~ f'MOU S!r\-i~~t to 1i.&2i.1}--m:r ~c~!!m~mdpm\-Wy.on with 2CeC!'.J.ta l!ld ccmp1ata ~~-~Cl.OS£ ~ 

mISDOCIDJL~WJTH\'OliRRITtJR.~. ' 

/ DateofReqoest: ll.28/2012 
2- L{· '::) · Dote Printed: tl.'2~.2012 

0 ":J Destination: 
{) .>=S~ 

14 Hoefler AYe 
llicn, J\.T 13357 L'S 

Emoil: ricl<yc07021960@yahoo.com Email: 
:'i.:·ou raquest £or service ca. the ita:m(s)will. l>!l~ed&y.cmr~ to ktem:W:i~ifitisco"'CJ"a! ~ mor~typoticy. lf i.t isyocr 5rea:cm mllb! 
np.w.! zndralwmod. JI not,~ «ill be coauct.O ,,;Ui"" ~ bafma "1Xk is p..:omi..!. 

·.J~~~:~~t;~a:~!if.~f:~~~.tU·!~f~i~:~~·~.1~!:.~t~~if~~~~ffl:J~~.;,'ffe~;~:.~~.}~~. : ... :'t;i:l~?::;!~:~~~~'.i. )i:>.:.~. -.\·:~:t.~:~:1·.~:(::~; -~··~ ,-~,~-~·: .. :;\:_:·:·'.~'.\:;_'}.·/·:: -~f~:-.·.~:~ -~_:'. ~t~~· : ·f ~" :·:···; :-
Gun failed ID fiP- :md mis the c0113omer t>u<:hed the bolt the gun fued · 

flS6302990 
Model: 7001 

I lllllll llll Ill lllll llll lll/11111111111/U/l llf 
RE00292423 

f; (}' ~ (\.-) A s ttc. I-<- I'--< 6<-
J'V. ~ id. V( <-.~Vt.\' ~ '4-t'l-~ 
} o WO rdl S, ( cA. 9 9 < 'o r C. '(UJ 

o ~"" -f.--o ~ , I <9 ~ I Lt r9 µ 
{- )'__e '.>I fl. + r Jz M oa VI\. CcJ ~} 

Sub Tot.:I! .00 
Elt Sales Tn: . oo 

Grand TolaJ: S .00 

BY:--------------------
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