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Remington Arms Co., Inc.
Product Service
Legal Case #:8291
Case Information * .
RE# Date Opened Date Opened(PS) Date Closed. Incident Date - PreLit Lit Obsolete
290933 11/30/2012 12/7/2012 12/72012 .
Customer Information ' '
Type Business First Name Last Name Street City State Zip Age Contact
Incident Donald Dalton 6793 AppalachianRd ~ Radford VA 24141 E texlevi@yahoo.com
Incident Information ) ‘
Claims Codes Repair Est. Medical Treatment Medical Status
Pl . B ‘
PD : Cause:4038 * Could Not Duplicate Concem Unknown
S Safety not working properly Concern: 1032 Safety not working properly
C . . *

12/27/12 Per note on SR, safety seems to not work. Firearm will automatically discharge.cm -

Firearm Information

Mfg. y . Type Model/Ga. SKU “Serial BB  DOM
Remington ' CF/BA 700/270 WIN 25771 B6799231 OG  7/24/1986
Date Purchased Where Purchased Accessories Original Owner ‘

. GREEN TOP SPTG GOODS U
CONCERN:AUTOMATICALLY DISCHARGES )

L

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement . .
‘ Remington/700/CF/BA
Settlement Release of Claims . Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV
Repair/Replacement C(;st Repair/Replacement Date

12/277/12 Per IIio@ could not duplicate concem. Trigger assm dirty and sticky. Can offer to replace TPA, clean and test at 1/2 normal cost.cm

Examination[Remington/CF/BA} 1.
Part . Sub-Part- Code I Comment
* {Examiner ' [B.TRAVIS

[Exam Date 12/7/2012

Examination Product Type g RF
Action Type A
Assigned To : J.BALIO

Cause ' {14038 |Could Not Duplicate Concern |
Description : . 22" 270 WIN
Date Code . R 0G
Bore Plugged . False

Barrel Bulged False
Fired ‘ False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning

Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning

httn-/lene®3ant 3-200/ncaann/PrintDicnlav aenx?TN=R791& Tyne=ace 12177170172
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- mdition ]Slightly Waorn; Functioning
Extractor Cut Condition Slightly Warn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition ---Select--- ‘
Exterior Condition -{ISlightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning fREM SYN STK ]
Fore End Condition ---Select--
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description , [STANDARD SAFETY ]
Safety Function ) Like new; Functioning
ISub-Assembly INon-ISS .
Lift -Select-— [013 ]
Sear [INotch Slightly Worn; Functioning
__ Tests Test Fired [False ]
Feeding Test ) False
Condition Slightly Worn; Functioning DIRTY,STICKY J
, Pull —Select-— .54 ]
Trigger Altered False
Sub-Assembly iM/700 Non-Bolt Lock
o
)
{
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=8291& Type=Case 12/27/2012




vice Reque Reminglon Sarice Hlﬂlllllllllllll!lll!llllﬁlllllllﬂllIIIHIIHIIHIH
Service Request N S0 Box 706 . <2 u
: Madizon, NC 270250700 7 /g .
Pars and Repairs: P 800-‘-‘43 9700F-536-343-7801 www.Remington.com 0
This documeant is 2 scmmary of your saguast for servica. Plzase saview the documant for 2ecuracy 2ndto insora the sarvices you are Pqn&stm“ arz noted. Thia
information wil} sarve 23 2 zmidaline for our Servica Department to 2¢drass your spacific concarns znd provida you with zccvrata and complate service. ENCLOSE 7 « S
THIS DOCUMENT WITH YOUR RETURN.
o o _ 003
| ServiceRegriest Ngmber ~ Serial Number/Description ' P Zﬁ/ Dateof Request:  11/122012
' B6799231 B o D/ ' Date  Printed: 11722012
, Modsl 700 RIFLE Caliber-270 . ’
i o " Destination: B
DO\ALD DALTON ) o T Arms Services
6793 APPALACHIAN ROAD S " 14Hoefler Ave -
RADFORD., VA 24141 US : ' - : ' Oior, NY 13337 US ) )
Emai: texlevi@yzhon.com o . " Emal:

Y our raquact for service on the ftam(s) will beew_lmed bvanfrepmmzn to éetezmma i€t is covarad vader ovr V'xrzntypoﬁcv Ifﬁ 13 vonr firzarmn wifl be
tepatrad and roturnad. Ifnoi, younﬂl» tzcted with an astimab kafete mku pe:‘ozm:i .
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AI10 - PERFOIE}. FETY CHECKS ON TRIGGERASSEMBLY
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iB6799231 .
Model: 7 Q0 B
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THIS IS MOT AN INVOICE. This is 2 pra-astimate to repair, racondition, or teplacs the . Q

Sab Total: .00
" Est Sales Tax: .00

WE@EEVEW o GrndTom: _5.00
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