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Remington Arms Co .• Inc. 

Case Information· 

RE# Date Opened 

290933 11/30/2012 

Customer Infonnation 

Date Opened(PS) 

12/7/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:8291 

Date Closed. 

12/712012 

Street 

Incident Donald Dalton 6793 Appalachian Rd 

Incident Information 

Incident Date· Pre Lit Lit Obsolete 

City State Zip Age Contact 

Radford VA 24141 E texlevi@yahoo.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S . Safety not working properly 

c 

Cause:4038 · Could Not Duplicate Conct;,tn 

Concern: I 032 .safety not working properly 

12127112 Per note on SR. safety seems to not work. Fireann will automatically discharge.cm 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

GREEN TOP SPTG GOODS 

CONCERN:AUTOMA TI CALLY DISCHARGES 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 

700/270WIN 25771 

Accessories Original Owner 

u 

Remington/700/CF /BA 

Unknown 

... 
Serial Bbl. DOM 

B6799231 OG 7/24/1986 

Settlement Release of Claims Release Date Reimbursement Cash Settlement Reim. Date APV Cash Date APV 
\ 

Repair/Replacement Cost Repair/Replacement Date 

12/27112 Per Ilion, could not duplicate concern. Trigger assm dirty and sticky. Can offer to replace TP A, clean and test at 1/2 normal cost.cm 

Examination[Remington/CF/BA] 

I Part : II Sub-Part· Code II Comment I 
!Examiner IB.TRAVIS I 
IExamDate 112/7/2012 I 

Examination !Product Type IRF I 
!Action Type A I 
!Assigned To II.BALIO I 

I Cause '114038 !!Could Not Du,elicate Concern I 
!Description I 122" 270WIN I 
!Date Code I loG I 
Bore Plugged . False 

Barrel Bulged False 

Fired False 

Fired while Obstructed 

!Muzzle/Crown Condition llsiightly Worn; Functioning 

!Firing Pin llSlightly Worn; Functioning 

!shroud llslightly Worn; Functioning 

Bolt IF ace !ISlightly Worn; Functioning 

!Handle llS!ightly Worn; Functioning 

ls top llslightly Worn; Functioning 

httn-//rn<:Oi~nl 1 ·?(}0/n<:~~nn!Printni<:nbv ~<:mc?Tn=R?Ql /VTvnP=f'~<:P 1?/?7/?01? 
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PrintDisplay . 

!condition 

Extractor jcut Condition 

jExt/Eject Test 

jBlock Condition 

I Locking Lug Condition 

!Notch Condition 

jExterior Condition 

IOver~J! lstock Condition 

jFore End Condition 

Receiver 
!condition 

!Bulged EJ2tioo 
jFunction 

!sub-Assembly 
jLift 

Sear jEotch 

Feeding Test . !Tests 

EJ1~-!Pull 
!Altered 

!sub-Assembly 

-

i' 
' 

llslightlz: Worn; Functioning 

ljSlightlz: Worn; Functioning 

llFaise 

11--Select---
ljSiightly Worn; Functioning 

11---Select--

· llsiightly Worn; Functioning 
l!Slight!y Wcm; Fu..TJ.cticning 

11---Select--

llslightly Worn; Functioning 

llFaise 

I 
llLike new; Functioning 

l~on-JSS 
Jl---Select--
jjSiightly Worn; Functioning 

riTestFired 
jFalse 

IJS!ightly Worn; Functioning 
11--Select--

JIFa!se 
j!MJ700 Non-Bolt Lock 
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l1REJ'.,1 SYJi-J STK I 
I 

I 
I 
I 
jSTANDARD SAFETY I 
I 
I 
11.013 I 
I 
l!Fa!se I 
I 
jjDJRTY,STICKY I 

· 117.5# I 
I 
I 

12/27/2012 
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l ' - . 
Service Request Remington Seniice 

P0Box700 11m1111111111111111111111111111111111111~111111m 
Madison. NC 27025-0700 

P.2113 and~: P:800-243-9700/F:336-548.:JS01 www .Remin::ton.com 
Thi> doc:cm!:nt is .;ucmmary of yow r~t for sen-ica P1~ ''"-i= t1ie tocltm=nt for 2<X1:a.cy md to in.mra tl1'> =vices you""' <"'l""'tin~ ;u:a not a!. Thio 
tn."Oroimon tti1! ........ M ._ ~Jtn.e for our s..rv;.,,. ~'!!It to a&!r ... yocr ~" •°"-~ ;md pro>-i&. you mth '-"""12t'! :>!ld cnmpl~te 2f\•iee. Il'fCLOSI 
'IHIS DOCilJ"llll'>"TwrriI YOUR RTIURi...-. 

,, -.s~e R~ne.itt-Nnmber - Serlll l'\nmber IDl!Scription 

(~ ~=3:~:-~.,, --·:1 
B6799211 
rofoi!el 700 RlFLE C;;Iil>er: 270 

-·cnsicimer: 
DON.ALO D;\l.TON 
6793 APPALACHIAi'fROAD 
RADFORD, VA 24141 US 

" 
·~ 

Destination: 
Ann;Servic<>..s 
14Hoefler Ave 

D:1te of Request: 
Date Printed: 

Ilion, i'ff 13357 us 

lli12·2-012 
1t1no12 

:Y1>1r~t fo•·~ce on the it..m(•) ..ill be ""-.!=oo by acr ~ to C.t..min;i ifit is CO\"ete<! "'1ller 01'< =m:ntypolicy. If it u your fa,.= ml! be 
"'"P~"'1a~1=n~ if'1ot,:,-ou~·l>?cD11t:<c~with~-"'timat~P.lixe=kis~M.. ' -

' . 

'--=-~~--~---~-----------·-·--- --------··-· 
-··· .. 

]JB679-9231 

l'jff 1 I Ii~ 1111111111: II 
RE00290933 

:~rn•~~rr~~:~~~i~w~~t!!t~ 
Needed _ • . 

c ~ L<. Id N<J +- d u.r ,· '( (j µG{2tV' 

J; () . d / (L {y fs.+1<-lif, c ~ v 
ot2-e_~ +0 ii'-"'· TfJll c_u {}- tv-4--

. ~ I r ~ ~) /J- +. (IL (I./ 0-('.t/VIA- { c_o~ 

Q 
Sob Total: .oo 
Est Sales Tu: . oo 

Grand Total: $.00 

DEC 1 o 2012 

BY=--------------------

-(?.. t/ 

0 U--7h_, 
7.~ 
,o [) 
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