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Case Infonnation 

RE# 
283538 

Date Opened 
9125/2012 

Customer Information 

Type Business 
First 
Name 

Last 
Name 

Remington Arms Co., Inc. 

Date Opened(PS) 
912612012 

Street 

Product Service 
Legal Case#:7973 

Date Closed 
912712012 

Incident Date 

City State Zip Age 

Pre Lit Lit Obsolete 

Contact 

H 406-321-0925 
Incident Chad Danielson 

214 We~-Willow ABSAROKEE TX 59001 E 
C_N_ADANIELSON@CABLEMT.NET 

Incident Information 

Claims 

PI 
PD 
S FBC 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern:l008 Fired on Bolt Closing 

SR# 29209 - Customer stated he had FBC w/rifle. elf 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

SPORTS SOUTH INC 

Ammunition Information - None Defined 

Other Products lnformation - None Defined 

Settlement 

Model/Ga. 
700/7MM-08 REM 

Accessories 

Repair Est 

SKU 
27485 

Original Owner 

u 

Remington/700/CF/BA 

Medical Treatment 

Unknown 

Serial Bbl. 
E6754607 PV 

Medical Status 

DOM 
6/19/20011:29:36 PM 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Consumer Service Dept. -
Replace TA @o/c - goodwill 

Repair/Replacement 
Cost 
$46 

Repair/Replacement 
Date 

9/27/12: Per Ilion - Could not duplicate concern. TA dirty. Can offer to replace TA, clean& test@ 112 normal cost to restore confidence in 
rifle - quote. On 9/27 the charges were removed from the repair by Consumer Service Dept. & a note was added to the repair to do as n/c 
goodwill. df 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date 19/26/2012 

!Examination IProductT~ IRF 
!Action Ty~ IA 
!Assigned To IT.NAGLE 

I cause 114038 jjCould Not Duplicate Concern I 

~lln~n~;oo I 122" 7MM-08 REM 

!Date Code I IPV 
[ 

!Bore Plugged l!False I 
IJ3ulged !!False I 

I 

I 

I 

I 
I 
I 

I 

I 
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Bolt l[si"ightly Worn; Functioning 

jJSlightly Worn; Functioning 

lls!ightlv Worn; Functioning 

I/Slightly Worn; Functioning 

!\Slightly Worn; Functioning 

!false 
11---Select--

eking \Slightly Worn; Functioning 

\-Select-
\Slightly Worn; Functioning 

Overall \Slightly Worn; Functioning 

F-select--
l!Slightly Worn; Functioning 

HFalse 
jST ANDARD SAFETY 

Safety \Like new; Functioning I 
lrss I 

ift \-Select- 11.013 

Sear (Notch llS!ightly Worn; Functioning I 

1
~===================1:F1~=es=tF=rr=oo==================~ll'-Fa1s~e~~~~~~~~ 

IFeedingTe~ l~~=es=G==================!·~IFal=s=e====================~'r~~~~~~~~~~ 

EJ
!Condition HSiightly Worn; Functioning !\DIRTY 

.~l?u=ll==================!H~-::=;Se=k=ct=---================~'~L~·5#;;__.~~~~~~--J 
IAl~re=ro=d==============~\~\F=alse=====================ll 
!Sub-Assembly \1Mi100 Non-Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7973&Type=Case 10/3/2012 

PS 27423 



Page 4 of6 

7qi~-----' . 
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-L 

Service Request 

P:;rt; mdRepiin: P:S00.~-13-9-00FJ36-5~8-7901 mnr.Re,minetouom 
This ~CH:t.rr.!'nt is. a rnetm~·o!~·acr t~t.~st fer i!r.ice. ?la;a r~-;ilt:' th! ~~~t for ZCCC1"2ey :and ro tnmr.i! thf: s.!ni:cei ~on u~ fB;'C'-Jtlnf ·2"! nct.::C. Thll 
itt!c.trtutiC'tl cill i.~-! :u 1 ,fcitelin! !or C1'f' s~;::-! D!put:rn!'l!.t ro i:aM1. YC1:r ;.~d5~ t:cr..~EmJ m6 prot-i.:2 :yen "e"irb ~t! ud t:~mpltt• 1!ni..c:~- £.:~CI.OSI 
nns DOCl~IL'\"f WITH YOL'R JU:TL1~---. 

Semce Rtquen ~11mber Se1ial .Xumber ID01aiptian 
SRC001921i9 E6i~60C 

Customtr: 
CHAD DAXJELSOX 
~1-1 \\'ESTWlLLOW STP.EET 
ABSAROKEE, MT 5!iC<)J t"S 

Destination: 
• .\!ms S=icos 
14 lfo!iltr Aw 

Da~afRtqae!C 0914~011 

Date Printtd: C'9 1-12012 

Ilic!!, :'.l:T B35~ L'S 

Emtl: C_X_ADAXIELSOX.~C . .\BLBIT.XET Em:il: I 

-1'"cu tif~U~lt fu 1tni:~ t'11 th~ it~(i}eill ~ i...-ah:zti'd by att [!'Plimu.n to ~itmbii ii it ii ~C-\!'f24lln~ acrt":2m:llty ~li~-. If it i1 !01% §r~um ~l ~! 
'feplir.!d ~d ntt:m!d. lf nct1 yen r.il1 b! :cntact!d"":ith m eitUrute b!fo:re em.k ii pmf~ 

Reason For :R•tnrn 
M310 - PERFORM SAFEff CHECKS OX IPJGGERASSE\IBLY 

Stmce Request S•ction 
STATES Gi.~ FlRES \\1£2\ BOLT CLOSES 

~ed Warrnty Price Disc Amount 

iiE6754607 

1
1iiii'i1 i1i11i1u11r1r1m111111 

RE0028·3538 
BY: 

------·------------

TIUS.lS '.':07 ..\.."\ IX>O!CE. Thi1 is 1 i:r .. •nirn1tt to r<;':W:, r.tcnoltion, or <11>liot th• 
~ 

Sub Tomi: .GO 
fat Sol" To.: . GO 

Graad Total: S . GO 

e. O v_ / J_ H O + J 4f' / t c &-{-.e.. c! o NU-JC- u . 

r. fl . J , cz {y. c 11 ~ o t?G_f\-~ "f'J £11- lA 

f f7 J1 (.. (p f'! 'IJ t-( ..Q.. $ f Art- I fl J.i lJ ri LAM- ( 

- . L:o ~t- J<) ~'S. f-.:,q\.J. (() /J.e\ ~4 . tfV 
(l rf1..t. r -

PS 27424 



PS 27425 



PS 27426 



PS 27427 


