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Remington Arms Co., Inc.
Product Service
Legal Case #:7973
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
283538 9/25/2012 9/26/2012 9/27/2012
Customer Information
Type Business Igzla::te ;‘:::e Street City State Zip Age Contact
: H 406-321-0925
Incident Chad  Danickon 21+ Wt W™ ABSAROKEE TX 59001 E
’ C_N_ADANIELSON@CABLEMTNET
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Vnknown
§ FBC Concern:1008 Fired on Bolt Closing
o
SR# 29209 - Customer stated he had FBC wrrifle. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial  Bbl. DOM
Remington CF/BA 700/7MM-08 REM 27485 E6754607 PV 6/19/2001 1:29:36 PM
Date Purchased Where Purchased Accessories Original Owuner
SPORTS SOUTH INC U
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash  Reim. C2B
Settlement Release of Claims Release Date Reimbursement Settlement Date APV Date
APV
Per Consumer Service Dept. -
Replace TA @ n/c - goodwill
Repair/Replacement Repair/Replacement
Cost Date

$46

9/27/12: Per Ilion - Could not duplicate concern. TA dirty. Can offer to replace TA, clean & test @ 1/2 normal cost to restore confidence in
rifle - quote. On 9/27 the charges were removed from the repair by Consumer Service Dept. & a note was added to the repair to do as n/c
goodwill. df

Examination[Remington/CF/BA]

Part | Sub-Part Code ! Comment
|Examiner B.TRAVIS
[Exam Date 9/26/2012
|iExamination [Product Type | RF
Action Type A
Assigned To TNAGLE
Cause 14038 [Could Not Duplicate Concern ]
Description ~[22" TMM-08 REM
Barrel Date Code PV
Bore Plugged False
{Bulged False
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{[Fired [False
{[Fired while Obstructed
[Muzzle/Crown Condition Slightly Worn; Functioning
[Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test alse
Block Condition ---Select---
}lAcking Lug Condition Slightly Worm; Functioning _
(Notch Condition —Select-—
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition I-—Select-~
. §Condi§iorz Slightly Worn; Functioning
IReceiver b
Bulged False
[Description [STANDARD SAFETY ]
Safety Function |Like new; Functioning
Sub-Assembly Jiss
ift |[—Select— (013 1
Sear otch " |[Stightly Worn; Functioning
Test Fired False ]
= Tests
Feeding Test {False
JiCondition Slightly Worn; Functioning [DIRTY
Trigger Pull —Select-—- l4.54
|Altercd False
Sub-Assembly IM/700 Non-Bolt Lock
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Service Request Reming Se"“/ RRASATEACTER ARG 6L |

{
PO Bex G0 b/ 0
) Msdisen, XC 270356700 \7 - ’
Darts nd Repais: P:860-243-6™00F:336-348-7804 n‘mr.Remmﬂ(on com e
This decumant i3 a seemnary o vour raguest Sor serviea, Plaass raviewthe fosement for zceTracy and 1o insvre the sarviess vou a2 ragoasting aranotzd. This (‘l >
infermation will serva 25 2 prideling for ovr Servica Dapactmant to addrass vour spacific concemms and provids voo with zactrata 2nd complets ssrvies. ENCLOSE
TIHRS DOCUMENT WETH YOUR RETURN.

‘
Service Request Nember  Serial Number ! Description : Date of Reguest: 09 142012
SRCC029209 E6754607 ’ Date  Printed: (5132012
Medd 700 RIFIE . .

Customer: Destination:

CEAD DANIELSON Arms Servicss

214 WEST WILLOW STREET 14 Hoeflor Ave

ABSAROKEE, MT 38061 US

Hien, NY 13357 US
Emz): C_N_ADANTFLSONZCABLEMTNET Email: /

Yo razuast fer serviea on the itzm(sdvill b2 svalvatad by oor repricman to £xtarming i it is covarad under ove waranty goliey, 17§t {3 vour Srazem will ba —
tepaired and ratumnad, I act, veo will b2 contacted with an 2stimate bafers work is performed.

Rezson For Retarn
M310 - PERFORM SAFETY CHECKS ON TRIGGER. ASSEAIBLY

Service Request Section
STATES GUN FIRES WHEN BOLT CLOSES

T e Lo X Qasnies Detailt

E&6754607
Mo 7QQ

L ——

Warraety Price  Disc Amount
Lo T

hia bl L P, §
THISBXOT AN INVOICE. This is 2 pra-astimats to rapaic, racondition, or raplaze the
IS
Sab Tomk .00
Est Sales Tax: .ao
Graand Total: §.00
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