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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7672 

RE# 

267623 

Date Opened 

5/15/2012 
Date Opened(PS) 

5116/2012 
Date Closed 

5/1612012 
Incident Date 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Robert Darby 197 S. Darby Rd. Hermitage PA 16148 

Incident Information 

Pre Lit Lit Obsolete 

Contact 
H 724-347-1582 

E thedoctorl230840@gmail.com 

Claims 

PI 

Codes Repair Est. Medical Treatment Medical Status 

PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

SR# 19423 - Reason for Return: Bolt Lock Safety Modification. Service Request Section: Perform Bolt Lock Safety Mod. Consumer states 
the rifle has discharged when taking gun off Safe, Replace front sight. df 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN: FSR 

Type 

CF/BA 
Where Purchased 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/308 WIN 
Accessories 

Remington/700/CF /BA 

SKU 

n/a 
Original Owner 

u 

Serial Bbl. 
286378 OP 

DOM 
71111967 

Settlement Release of Claims Release Date Reimbursement Cash 
Settlement 

Reim. Date Cash Date 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

5121112: Per Ilion - Could not duplicate concern. TA dirty. Replace TA, clean & test under BLM-quote. df 

Examination[Remington/CF/BA] 

Part Suh-Part I Code II 
!Examiner IB.lRAVIS 
F.xam Date js11612012 

Examination !Product Type I IRF 
Action Type IA 
AssiPned To IT.NAGLE 

!cause 14038 !could Not DuElicate Concern I 
!Description I l22"308WIN 

!Date Code I loP 
!Bore Plugged llFalse I 

Barrel Bulged !False I 
I~ while Obstructed 

!False I 

llMuzzle/Crown Condition llSiightly Worn; Functioning I 

http://cps03 apl 3 :200/psaapp/PrintDisplay .aspx?ID=7 672& Type=Case 
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Comment I 

I 

I 

I 
I 
I 

I 

I 
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!Firing Pin llSlightly Worn; Functioning IJDIRTY 

!shroud llsiightly Worn; Functioning 

It IF ace llSlightly Worn; Functioning 

!Handle 

· Functioning 

Extractor · Functioning 

Locking llslightly Worn; Functioning 

ondition I-Select-

Condition ls!ightly Worn; Functioning 

Overall Stock Condition !slightly Worn; Functioning 
1:===================~~======================: 
IFore End Condition 11--Select-

I 

. IJCondition llslightly Worn; Functioning 
_Receiver _:=@=ul=ge=d==========::l[F==al=se===========~====: 

EJIDescription I jMi?OO BOLT LOCK SAFETY 

!Function llLike new; Functioning I 

D
~~~Assembly I~~;~::_ IJ.007 

jNotch llslightly Worn; Functioning I 

I 
'

!Test Fired l[aise 
!Feeding Test I Tests _IFaise I 

EJ
ICondition USlightly Worn; Functioning llJ)IRTY 
IPlln II-select- lls# 
jAltered llF alse I 
!sub-Assembly UMJ700BoltLock I 
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Service Request 

Pcm and Repairs: P:S00-243-9700·F:J36-5"8-7801 

Remington Service 
PO Box 700 

l\fa:foon, .\iC 2 7015-G 700 

www .Remini;:ton.com 

111111111111111111111111 II 111~ 111111111111~ 11111111 

Thi; rl.ocu..,_1~t i3 2 slllllmH}· of ym;r n:qw.!st :fer s.~n-i.:~. ?ls:;.~ r.:vi-:\-; th~ OOcnnEnt !or accGncy and to insGr~ th.a ~=ivie:.a~ yon a:.: r~1J~ating·ar: not:<i. Thi~ 
inforr1.1atio11 ,.,-ill ;;rya as a guid-=Jin~ for our S~r\·ic: Dfpanm-:nt to zddr:;3s your sp~"'ir1c com.::rn~ md p!o\~i~ you v .. ·i1h ac<:li!iit~ a.:iG com!)i.:t~ 'i-:rvic~. [?\CLOS[ 
TiilS DOC'U).IBT ''lTH YOUR RETLX.~. 

,,. Senice Request. 

' SR00019423 

-----------
ber Seiial X umber I Desciiption 

286378 
Model 700 Centa- Fire 

197 SDARBYRD / ,~ 
Cus~°81BERT DARBY .~ ~-

HERMITAGE, PA 16143 C'S \~ 

Email: th~octor1~3CS40~gm~com 

p 
Destination: 

Date of Request: 
Date Printed: 

Anru S en·ices 
14 Hoefler.4,se 
Ilion, Z\Y 133.F l:S 

Em2il: 

05,07'2012 
05.072012 

-Your r~t for s:rvica on th.a it.;.m{s) will b:: .evalu.a.ted. by ourr.;pairman to det~min.e if it is co\·;r.M nnd.er our 'tt"Unt1ty ~~licy. If it is your fir~xm t~:ill b; -
'l'.;pzir~ and r-at·Jm~d. If not: you will ba-contacte:d with 211 ~!ti.mate befor~ wor-k i~ p;rfon11ed. 

Reason For Return 
1!240 - BOLT LOCK SAFETY MODIFICATION 

Sl!l'\'ice Reqnest Section 
Prefonn Bolt Lock Safety llfod.. Con;umer .m.tei that the rifle h:as disclErged whai ~g the gun off 
of safety. Replace front sight 

Parts And Senice Details 
Matenal T)iie De:mipticn 

,286378 
Model:· 700 

1111111111111111111111 II 
RE00267623 

Qty 
~eeded 

Warranty Prke Disc Amount 

(' o u / J Hof d. '-17 ft~ Lo ,u:~1IL< 
7, .4, d t ri.:l-y. Ile_('~ Tf J4, c.. (.u4~ 

+- TJ ST u /\-L_YL-~ t.. P C,o ~ 't£, '2-c , t- s tr..(. 

Sub Total: . 00 
En Sales Ta:i;; .oa ~ 

~ ~ (Q:-==...,,011e;;~n 
GnindTot\tJl lb . 9~o~ B '\ul 

illl MAY 2 ~ 2012 

B·Y: --------------------
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