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Remington Arms Co., Inc.

Product Service
Legal Case #:7672
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
267623 5/15/2012 5/16/2012 5/16/2012
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contact
Incident Robert  Darby  197S.DabyRd  Hemmitage PA 16148 £ thedo 312;333101@33;1 Lo
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release
C

SR# 19423 - Reason for Return: Bolt Lock Safety Modification. Service Request Section: Perform Bolt Lock Safety Mod. Consumer states
the rifle has discharged when taking gun off Safe, Replace front sight. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial  BbL DOM
Remington CF/BA 700/308 WIN n/a 286378 OP  7/1/1967
Date Purchased Where Purchased Accessorics Original Owner
U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information ~ None Defined
Settlement

Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlemment Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

5/21/12: Per Hion - Could not duplicate concern. TA dirty. Replace TA, clean & test under BLM - quote. df

Examination[Remington/CF/BA]
Part | Suh-Part [ Cade | Comment
[iExaminer B.TRAVIS
[Exam Date 5/16/2012
Examination Product Type RF
Action Type A
|Assigned To T.NAGLE
Cause 4038 iCould Not Duplicate Concern ]
[Description 22" 308 WIN
[Date Code OP
||Bom Plugged [False
{[Barrel IBulged [False
{[Fired [False
([Fired while Obstructed
[Muzzle/Crown Condition [Slightly Wom; Functioning |
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[Firing Pin Slightly Worn; Functioning [DIRTY
[Shroud Slightly Worn; Functioning
[Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
|[Condition Slightly Worn; Functioning
[Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test iFalse
Block Condition ---Select-—
Locking {Lng Condition Slightly Worn; Functioning
iNotch Condition —-Select—
Exterior Condition Slightly Wom; Functioning
f[Overall Stock Condition Slightly Worn; Functioning
[Fore End Condition -—Select—-
. Condition Slightly Worn; Functioning
Receiver
(Bulged [False
Description [M/700 BOLT LOCK SAFETY |
Safety [Function [Like new; Functioning
Sub-Assembly on-ISS
[Lift —-Select— (007 |
Sear [Netch Slightly Warn; Functioning
' Jrem Test Fired [False |
||Feeding Test | False
([Condition Slightly Worn; Functioning [DIRTY
. [Pull —Select— [s#
Trigeer [Altered False
[Sub-Assembly [M/700 Bolt Lock
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Remington Service
PO Box 700
Madison, NC 27025-8700

\nm‘.Remmgton.com

Service Request

sirs: £800-243.9700T:336-34
ssmmary of vour requast 1¢:

Parts and Rep.
This docsmant {

. Plazsz raviaw the docomeznt for accuracy and to insurz the satvice: you ara ras

IR TR

=sting Ar= noted. Thic

information will sarve as a suidzline for our S=rvice Department to 26dr23s vour spacific concarn: and provide you with zccnsatz aad complats service. ENCLGSE

THIS DOCUMENT WITH YOUR RETURN.

T2pairzd and r2tumad. I not, you will bz contactad with an sstanats bafora work is parformad.

d Sexﬁcember Serial Number / Description 7(]7 [ Date of Request:  03.07:2012
~ SR00019423 e 286378 : Date  Printed: 03072012
\// Modsl 700 Centr Fire
Customer: Destination:
ROBERTDARBY ’\ Ams Services
197 SDARBY RD 14 Hozdler Ave
HERMITAGE, PA 16i48 US \ T/ fion, NY 13337 US
Email thAdocton-SGS-iOﬁstLLom ' Email

—Your raquast for sarvica on tha item(s) will ba evaluatad by our rzpairman to datarmine if it is covarad sndsr ovr warranty poliey. If it is vour frsarm will bz

Reason For Return
M240 - BOLTLOCK SAFETY MODFICATION

Service Request Section

of safety. Replaca front sight.

Preform Bolt Lock Safaty hod Consumer states that the nifle has discharged when talong the gun off

Parts And Service Details

Material Type Description A

286378
Model: /@@

CUTRIT] |

0267623

TTvennogr .

HiS I8 NOT AN INVOICE. This is 2 pre-2stimats to rzpair, rscondition, or raplacs the

Warranty Price Disc Amount
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o
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