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Case Information 

RE# 

261003 

Date Opened 

3/8/2012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

3/9/2012 

Product Service 

Legal Case #:7477 

Date Closed 

3/9/2012 

Page 1 of 2 

Incident Date Pre Lit Lit Obsolete 

Type 

Incident 

Business First Name Last Name Street City State Zip Age Contact 

Charlie Davis 21965 West27lstSt Paola KS 66071 E cdavisfishinmachine@yahoo.com 

Incident Information 

Claims 

Pl 
PD 

S Fires while closing bolt 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Fired on Bolt Closing 

3/23112 Per note on SR, gun fires while closing bolt.cm 

Firearm Information 

Repair Est. Medical Treatment Medical Status 

Unknown 

- ----.-Mfg;------- ----'fype--- ·- - -Model/6r.- - - -SKtt- - --senat- -Bbt.- -D<:JM- -----
Remington CF/BA 700/243 WIN n/a 6229059 CS 4/111969 

Date Purchased Where Purchased 
J S OSHMAN HOUSTON TX 

CONCERN: FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 
TWO PIECE BASE 

Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion, offer to replace TPA, clean 
and test fire at BLSM program price 

Release of Claims 

Repair/Replacement 
Cost 

30.40 

Release Date 

Repair/Replacement 
Date 

3/23/2012 

Reimbursement Cash Reim. 
Settlement Date APV 

3/23112 Per Ilion, could not duplicate concern. Can offer to replace TP A, clean and test fire at BLSM program price.cm 

Examination[Remington/CFIBA) 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 13/9/2012 

!Examination ~roduct Type I IRF 

~ction Type I IA 
~ssigned To I IT.NAGLE 

icanse 14038 
Could Not Duplicate 

I Concern 

!Description j22"243 WIN 

jDate Code I ICS 
jBore Plugged llFalse I 

!Barrel !Bulged llFalse I 
IF ired llFaise I 
jFired while Obstructed I 

II I 

Cash 
Date 
APV 

I 
I 

I 
I 

I 

I 

I 
I 

http://cps03ap 13 :200/psaapp/PrintDisplay .asp?C-?ID=7 4 77 &Type=Case 3/23/2012 
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Bolt 

~xtractor 

~_,0cking 

Overall 

Receiver 

Sear 

Feeding Test 

Trigger 

~on-Remington 
Components 

Page 2 of2 

ll
Muzzle/Crown lllS!ightly Worn; Functioning I 
Condition IJ ; J 

lFiring Pin llSiightly Worn; Functioning I 

Shroud · !Slightly Worn; Functioning l 

Face !Slightly Worn; Functioning I 
Hnndlc !Slightly Worn; Functioning I 

Stop Slightly Worn; Functioning 

Condition Slightly Worn; Functioning 

!Lug Condition llsiightly Worn; Functioning I 

Notch Condition lect 
Exterior Condition tly ;om; Functioning 

Stock Condition tly Worn; Functioning 
!~====== 
Fore End Condition --Select---

Condition Slightly Worn; Functioning 

Bulged False 

l
l=lD=es=cn=p=n=on=====:I. -------~~IM/_7_0_0_B_O_LT_LO_C_K_SAFE_-_T_Y _______ :J_,·· -- - -
jFwiction llLike new; Fwictioning I 
!sub-Assembly llNon-ISS l 

!Lift II-Select- ll.007 

!Notch Slightly Worn; Functioning 

Test Fired Wa1se 
i:<aJse 

Condition lS!ightly Worn; Functioning I 
IPuJI 11--Select- l 3.5# I 

llTrue II~~~ REMOVED WITII STAKE MARK BY 

!Sub-Assembly jjM/700 Bolt Lock I 

jpescription I jrwo PIECE BASE 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7477&Type=Case 3/23/2012 
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Service Request Reminf!ton Service 
' PO'Box 700 , I llllllllllll Ill llll llll llll lllllllllllllllll Ill Ill. 

1'.1adison, NC 27025-0700 ATTN: SMP 

Parts and Repairs: P:800-24l-9700lF:336-S48-7801 wu'W.Reth.ington.com 

Thfa do=ent fa a SWll!llll!Y of your request for sen ice. Please review the doaunent for ac=cy and to insure the SC!'i"ices you are requesting are noted. Thi 
serve as a guideline for our Seti.ice Department to address your specific cone ems and provide you with accurate and complete sm"ice. L"iCLOSI THIS DOC1 
YotJRRETUR.i."i. 1,,. tf 

Service Rel)Uest Xuml:tHrlal Number I Description ~I i 7 Date of RequestC2/l 5/2012 -1.,, / ~ .£. 
SR00012930 6229059 .. (_I Date PrintedU/23/2012 C ~ '-1(9. 

Model 700 ~i:l.-
Cusct{lJnt.r_; = DAVI'°' Destination.: . .,, , :l 

HAR.Lu:. ., · Arms Sen'lce.s :. 
21965WEST171ST ST 14 Hoefler Ave .r::P1 
PAOL~, KS 66071 US Ilion, NY 13357 US • 

Email: cdavisfishinmachine@yahoo.com Email: 

Y ourreque~t for sen.ice on the item(>) will be evaluated by ourrepaimlan to detemiine if it is covered under ourv.·ammty policy. If it is yourtireann \'.ill be rep. 
:returned. If :aot, you will be contacted w1tb an estimate before \\-"Ork is pciformed. ;. 

·~$8\ice .. Request;SemoiVif:.'i:~•.i,·0;!f\~ .. ;~.,:;:.: .:,·~··'''.':.\~:~~··:;-;'fi(;';~;~~~~t~.:: •· :\~~tt:.f,j;·;.,,:;.' 0~. 
SMP 
GUN FmES \VHILE CLOSEING BOLT 

1?0229059 
.!Model: 700 

111111 II II 11111111 111111 
RE00261003 

·., .. , .. 

Sub Total: . 00 
E$t Sales Tax: . 0 0 

Grand Total: $. 00 

~.~. MAR 1 4 2012 LJ 
BY: 

------------------
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