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Remington Arms Co., Inec.
Product Service

Legal Case #:8035
Case Information .
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
284998 10/9/2012 10/15/2012 10/15/2012
Customer Information o
Type Business First Name LastName  ~ Street City State Zip Age Contact
Inci ! . Plac . H 843-342-6269
ncident Roland pay 42 Cotesworth Place  Hilton Head Island . SC 29926' E rsday@hargray.com
Incident Information T
Claims Codes . Repair Est. Medical Treatment Medical Status
oI . . .. . _ ' .
PD Cause: 4006  Altered Adjustments or Components .
. . . : Unknown
S FBC Concermn: 1008 Fired on Bolt Closing . .
C ) o .
SR# 30394 - Service Request Section: Will fire upon bolt closing. Review & repair under SMP. df
Firearm Information
Mfg. Type ] © Model/Ga. SKU _ Serial Bbl. DOM
Remington CFBA 700/243 WIN n/a A6749919 CV  4/10/1979
Date Purchased Where Purchased ~ Accessories . Original Owner
' OUTDOOR SPTS HQ ATLANTA GA . : u

CONCERN:FBC

e e T e ey e A S

Ammunition Information - None Defined
Other Products Information - None Defined '

Settlement ]
] Remington/700/CF/BA
. ! . C. Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement " Settlement APV APV
Per Ilion - Quote to repair
under BLM
Repair/Replacement Repair/Replacement
Cost ‘ Date
$29 :

10/17/12: Per Ilion - TA set screws altered & has a dried lube residue causing the sear to stick to the sideplates. Replace TA, clean & test fire
under BLM - quote. Customer apprvd & paid quote. df ' .

Examination[Remington/CF/BA]

Part Sub-Part . Code Il Comment

Examiner - ' .|B.TRAVIS
Exam Date | 10/15/2012

Examination  |[Product Type ' RF
Action Type . - A
Assigned To - TNAGLE

Cause 4006 . |Altered Adjustments or Components JIMPROPER MAINTENENCE
Description 22" 243 WIN
Date Code ' : Cv
Bore Plugged False )

Barrel Bulged False -
Fired ~ " |[False
Fired while Obstructed
[Muzzle/Crown Condition Slightly Worn; Functioning

httn-//eneRan1 3-200/neaann/PriniMicnlav acny?TN=R035 & Tyne=ace 10/30/2012
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IFiring Pin uSlightly Waorn; Functioning
[Shroud Slightly Worn; Functioning
Bolt |Face Slightly Worn; Functioning
[Handle Slightly Worn; Functioning
ISrop Slightly Worn; Functioning
ICondition Slightly Worn; Functioning
Extractor "Cut Condition ISlightly Worn; Functioning
[ExVEject Test [Faise
IE}lock Condition ---Select---
Locking ([Lug Condition Slightly Worn; Functioning
”Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select-—-
R eceiver “Condition - |Islightly Worn; Functioning
"Bu]ged [False )
IPescription [BOLT LOCK SAFETY |
Safety unction Like new; Functioning
Sub-Assembly Non-ISS
Lift ---Select-—- [.006 _ |
Sear INotch Slightly Worn; Functioning -
. Test Fired [False |
= Tests
Feeding Test |- False
Condition Slightly Worn; Not Functicning SEAR STICKING TO SIDE PLATES
. [Pull ---Select--- 10+
Trigger
[Altered Truc SET SCREWS ALTERED
[Sub-Assembly _][M7700 Bolt Lock

http://cps03apl3 :200/psaabp/PrintDisﬁlay.aspx‘?ID=803 5&Type=Case
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oy Madison, NC 27625-0700

K el
Parts and Reparrs: P:800-243.5700F:356.548.7801 www. Remington.com ' 7@ '
This dorument {a 3 seremany of your raquest for seevica. Plagsa review the document for acorracy 2nd to fnsvre the services You are raguesting are noted. This ‘/ L/ /'
tnformation will serve 2s 2 guideline for our Service Depactment to zd:kas: your specific concerns and provide you with aceorste and complete service. INCLOSE 0 ¢t !
THIS DOCUMENT WITH YOUR RETURN. ; ﬁ/
ot
Sertice Request Nambeér  Serial Number / Description e Date of Request:  10:012012 0 0(;
SRO0030304 A674991 ;;(D"’y < Date Printed: - 10012012 -
MNede 7 .
Customer: . Destination:
ROLAND DAY Amms Services !
42 COTESWORH PLACE 14 Hoaflar Ava
HILTONHEAD ISLAND, SC 19926 TS ] Deon, NY 13337 US
Email: rsday@hargray com ‘ Ernail:
~Your esqrast for xarvies on tha item(s] will ba avaluated by ovr rapairman to datarmine if it {s covarsd cadsr ouF vacrmty pohcw, If it in yorr firazem will ba —
repaired and paturned. If not. vou will b contacted with 20 sstimats bafore work is parformed, . /

OCK SAFETY MODIFICATION

* Serviee Rtﬁnmt Seetion . o T T oemn T
WIL FIRE UPON BOLT CLOSL\G REVIE“ A_\‘D REP-\IR i.'\'DER SMP ,'EC

7 Price Dise Amount

-v

f:A674991 9
Mode: /@@

Il llllllll T

REQQ®284998

ECEIVE] 7y ot eciws alfend his

* *i (CT 17 402 “ A damd Tube wsidue cousrnd
i  senn ko shek fo fae Sudep ld
A(PLQ—QLWH cCuus BT H

THIS ISNGOT AN INVOICE. This is 2 pra-astimats to repair, rapdnditten, or replacs ths. Qe 060 .
G 2P g ZO Ml

Sub Total: ('a « OL.%G\
N

Est Sales Tax:

fhe
e C.

ey

Grand Total: §.00
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