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Case Information 

RE# 
284998 

Date Opened 

10/9/2012 

Customer Information . 

Remington Arms Co., Inc. 

Date Opened(PS) 

ID/15/2012. 

Product Service 

Legal Case #:8035 

Date Closed 

10/15/2012 

Type Business First Name Last Name Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 843-342-6269 
Incident Roland Day 42 Cotesworth Place Hilton Head Island . SC 29926 

E rsday@hargray.com 

Incident Information 

Claims Codes 

PI 

PD 

S FBC 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 008 Fired on Bolt Closing 

Repair Est. Medical Treatment 

Unknown 

SR# 30394 - Service Request Section: Will fire upon bolt closing. Review & repair under SMP. df 

Firearm Information 

Mfg. Type SKU 

Medical Status 

Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

ModeUGa. 

700/243 WIN 
Accessories . 

n/a 

Original Owner 

u 

Serial 

A6749919 CV 4/10/1979 

Where Purchased 

OUTDOOR SPTS HQ ATLANTA GA 

CONCERN:FBC 

Ammunition Information - None' Defined 

Other Products Information - None.Defined 

Settlement 

Remington/700/CF/BA 

Settlement 
, 

Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement 
Cost 

$29 

Repair/Replacement 
Date 

Settlement APV APV 

10/17/12: Per Ilion-TA set screws altered & haS a dried lube residue causing the sear to stick to the sideplates. Replace TA, clean & test fire 
under BLM - quote. Customer apprvd & paid quote. df · 

-····-··-------··--·-·--······-····--·--··-···· ·--··· ·--·--··--- ·-
I 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II· Comment 

EJ~~ 
I .1B.TRAVIS 

!Exam Drue · 1 l1011s12012 

!Product Tl'.Ee I IRF 

!Action Type ·I IA 

!Assigned To I IT.NAGLE 

!cause 114006 llAltered Adjustments or ComEonents llIMPROPER MAINTENENCE 

IDescriEtion I l22"243WIN 

!Date Code I ICY 

!Bore Plugged llFalse I 
Barrel IBuleed llFalse I -

IF ired llFalse I 

!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

I 
I 
I 
I 

I 

I 
I 
I 
I 

PS 27458 
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IFiring Pin 
, 

llstightly Worn; Functioning I 
!Shroud llSlightly Worn; Functioning I 

Bolt IF ace llslightly Worn; Functioning I 
!Handle llsiight12'. Worn; Functioning I , 

!Stop llSiightly Worn; Functioning I 
Condition liSiightly Worn; Functioning I 

Extractor !Cut Condition llSlightly Worn; Functioning ·I 
IExt/Eject Test !False 
Block Condition ~ -

Locking Lug Condition I Slightly Worn; Functioning 

§otch Condition 11---Setect---

EJ~dO< C<.odifoo llSlightly Worn; Not Functioning 

!stock Condition llSlightly Worn; Functioning 

!Fore End Condition 11---Select---

!Receiver 
Jlcondition llslightl2'. Worn; Functioning 

!Bulged llFalse 

Er"·'"'"°" I !BOLT LOCK SAFE1Y I 
~unction llLike new; Functioning I 
!Sub-Assembly l~on-ISS I DI Lift 

11---Select--- 11.006 I 
~otch llS!ightly Worn; Functioning I 

!Feeding Test 1l:ests 
jlTest Fired llFa!se I 
!False I 

EJ~odfiloo llslightly Worn; Not Functioning llsEAR STICKING TO SIDE PLATES I 
!Pull 11---Select--- 1110+# I 
k\ llTrue llSET SCREWS ALTERED I ltered 

lsub-A$sembly llMJ700 Bolt Lock · 1 

http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=8035&Type=Case 10/30/2012 
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Sertke Request Xumber 
SR00030394 

SaUI Number /Description 
A6749g1g 

rvnox ..-vv 

~tadlillll, NC 2 7025-0700 

.~/f'i~·v 

l tl•llllllllllH ••U 1a11 •••11111••1111111•111•111mi 

Date of Request: 
Date Printed: 

10.'01'1012 
1{1012012 

Medel 7 
Cu.stoma: 

ROIA\i'DDAY 
Y Destination: 

Amis Sf'f\iC!S 
14 Ho!fla- Ave 42 COTESWORH PLACE 

Hll..TONHEAD ISL~'\1>, SC :!.9926 l:S llion, ~'Y l33l7 US 

Email: rsda;.·~Jwgray.~om F.mail: .. 
-YOllt r~tr fo~ .tMl-'11'~ = th~ it-(i) \':ill ~ ~\":alm.t@d by 01ot r~ to d@tHi'nitr.~ [fit u ~'·«~ 1:111W oi:t w2ttJ:111y policy·. If it is :yoiit :fir- v.~U ~ 

,r~med 1nilr!t1:rn~. If not, yo~ will~ ~etttxt~ "1th m tstim1t~ btfort work li ~9. 
I 

· s~~'ifl~t ~etticin · : '· . .. . · ·- .. · .. • · , : . . ~ ,r: 

W1LL FlRE UPON BOLT CLOSNG. REv11:.-v; A..\i'D REPAlR t~1)ER S?-.:IP _re 

· Price Disc Aiiiou.nt 

llA6749919 

1 
iiff 1 I ii ~111111111111 

RE00284998 

~ ~©rbTI'W'~~ 

;_& CCT 1 7 2012 M 
8 Y: --------------------

f:iJ._ SL't-S~UJ 5 4 f .f-~_µj" ~ s 
A cl(!.,~ I lA-U 1U ~l du.L ctA u.~ r ,u; /- k 

~I\_ ~ sht,k {-a {_ k_ 9 -~-~ ~ S'. 

ft.cf 4-u- \ft? Ii r cJ.'-ft AJ "- .,.._i;r F rvv.._ M­

(S'z.., f &tf.-' 2,0.6 0 f ~ "1-,(1 

· Sub Total: 01.<.o~ 
Est Sales Tax: • 00 

Gnn.d Total: S .oo 
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