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Remington Arms Co., Inc.

Product Service
Legal Case #:7044
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
257803 2/8/2012 12/12/2011 2/15/2012
Customer Information »
‘Type Business First Name Last Name Street _ City . State Zip Age Contact
Incident Gary Diehl PO Box 3012 Oswego NY 13126 C 315-532-7192
Incident Information '
’ Claims Codes Repair Est.  Medical Treatment Medical Status
Pl '
pp Hole in floor of his Cause:4006  Altered Adjustments or Comporents
porch Concern:1007 Fired on Safe Rel Unknown
S Fired on safety release oncern: fred on Sale Kelcase
C

12/12/11 Per call from Diehl, he just bought this rifle before season, second hand, and was going to unload it and it fired when he flipped the
safety.cm 2/15/12 Letter sent with rifle states he has a hole in floor of his porch from this incident.cm

Firearm Information

Mig. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/25-06 REM n/a A6434468 AO 3/22/1977
Date Purchased ‘Where Purchased Accessories Original Owner
BONITZ BROS HARRISBURGPA N
CONCERN: FSR,PUT HOLE IN PORCH FLOOR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se tﬁ:fllllen " Relxll.,gate Cailpl‘)fate
Quote to replace TPA, clean, test
at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
30.40 2/15/2012

12/12/11 Mailing ARS.cm 2/15/12 Quote to replace TPA, clean, test at BLSM program price.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment
Examiner IB. TRAVIS
[Exam Date 2/9/2012
Examination{[Product Type
[Action Type A
Assigned To ) . T NAGLE
Cause 4006 r‘ég;rsgn‘:gisusmms or
Description 24" 2506 REM
Date Code A0
Bore Plugged lFalse
Barrel [Bulged [False
Fired [False
Fired while |

http://cpsO3ap1 3 :200/psaapp/PrihtDisplay.aspx?ID=7044&Type=Case 2/15/2012
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"@structed
i\:/lounz;ilteiﬁrown Slightly Worn; Functioning
Firing Pin Slightly Wom; Functioning
Shroud Slightly Wom; Functioning
iBolt Face 'Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition - Slightly Wom; Functioning .
Extractor  [|Cut Condition Slightly Wom; Functioning
Ext/Eject Test alse :
- |[Block Condition | -Select— ' L
Locking  |[Lig Condition = |Slightly Womn; Functioning " |+ -
[Notch Condition L-Select— 1
Exterior Condition  |rently Wom; Not a
- ._|IFunctioning - ,
[Overall S Condition Slightly Worn; Functioning JICHIPPED AT TOE 1
Fore End Condition  [---Select-— S A
Receiver Condition Slightly.Wom; Functioning
Bulped False _
. Deseription ; [M/700 BOLT LOCK SAFETY |
Safety Function ILike new; Functioning
Sub-Assembly on-ISS :
Lift ---Select-— * Jjoos |
Sear INotch Slightly Worn; Functioning
- Test Fired [False |
e | Faise g
Condition . [Slightly Worn; Not [DIRTY,LITE RUSTING TRIG NOT RETURNING PROPERLY
i - [Functioming . WILL FOLLOW DOWN
Trigger Pull |E=-Seteut— e -
[Altered Jirue SET SCREWS ALTERED
Stib-Assembly JIM7700 Bolt Lock
t

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7044& Type=Case .
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Decen;lber 12,2011

Gary Diehl R ‘ ﬁ
PO Box 3012 " o

Oswego, NY 131'26

Subject: Case # 7044 Model 700 barrel, SR# 6468

Dear Mr. Dlehl

Please include a copy of this letter with the firearm as well as the Semce Request form.
The letter inside is important as sometimes the outsidé label gets damaged in transit and we
“want to be sure the firearm is logged in correctly. Please mark the small ends of the box

" “Product Service”.

I apologlze for the inconvénience that this incident has caused and I hope that these
actions w111 keep you a loyal Remington customer.

Sincerely,

Christy Mitchell
' - . Consumer Affairs Admlmstrator
"%, Phone: 800-243-9700; ext 8684
- christy.mitchell@remington.com
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Remington Arms Company, Inc. ® 870 Remington Drive & P.O.Box 700 " Madison, NC 27025
Phone 800-243-9700 » www.remington.com
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* ARS LABEL REQUEST FORM

DATE: 12/12/2011

Service Reqﬁest # “SR00006468

- QUANTITY: 1

WEIGHT PER PACKAGE: 10 LBS

REQUESTED BY: " mitchellcs

email address: R Christy. Mitchell@remington.com

Business:.

Remington Service

PO Box-700

Madison, NC 27025-0700
www.Remington.com

L]

LABEL INFORMATION

MAIL LABEL TO:

GARY DIEHL/SHAPIRO MOTORS
410 W FIRST ST

PQ BOX 3012

SR00006468 :
OSWEGO, NY 13126 US|

Email: Christy

RETURN ITEM TO-

ILN

Arms Services

¢

- .
P

o

4xXX696 DEC 13, 2011 ACT WT 10.0 LBS #PK1
SVC GNBCOM BLWT 10.0 LBS

TRACKING# 124XX696908610966! -ALL CURRENCY USD
REF 1:SR00006468 :

REF 2: )

HANDLING CHARGE 0.00 - FRT: 3RD

SHIPMENT PUB RATE CHARGES: §VC T/P USD

Dv 0.00 coD 0.00 AS 0.60

DG 0.00 DGD 0.00

AH 0.00 PR 0.00 ROD 0.00
TOT PUB CHG 7.94 PUB-+HANDLING 7.84

T'l(: Product Service #7044
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