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Remington Anns Co., Inc. 

Case Information 

RE# 

291956 
Date Opened 

1217/2012 

Customer Information 

Date Opened(PS) 
12/11/2012 

Type Business First Name Last Name 

Incident Michael Dipede 

Incident Information 

Claims Codes 

Pl 

Product Service 
Legal Case #:8321 

Date Closed 
1211112012 

Street 

512 West St. John Rd. 

PD 
S FSR 
c 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Phoenix AZ 85023 H 623-293-3981 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 35258 - Reason for Return: Bolt Lock Safety Modification. Service Request Section: Gun fired when safety was pushed off. Customer 
included a note: He stated the rifle mean a lot to him and he has taken great care of it. He was able to duplicate the FSR situation several times 
but after he cleaned & oiled the rifle, he was unable to duplicate the FSR. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 
Model/Ga. 

700/7MM REM MA 
Accessories 

n/a 
Original Owner 

u 

A6503884 DO 9/1/1977 

CONCERN: FSR 

Where Purchased 
MALLCO DIST PHOENIX A2 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 
$29 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

12/13/12: Per Ilion - TA set screws altered. Trigger not returning under sear properly. Replace TA, clean & test under BLM - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment I 
jExaminer jB.TRAVIS I 
jExamDate 11211112012 I 

Examination jProduct Type IRF I 
jAction Type IA I 
jAssigned To jJ.BALIO I 

!cause 114006 
11;-itered Adjustments or 
Components I 

jDescri2tion I 124" 7MM REM MAG I 
jDate Code I JDO I 

Barrel 
jBore Plugged llFalse I 
jBul~ed llFalse I 
jFired llFalse I 
!Fired while Obstructed I 
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LJ Muzzle/Crown !islightly Worn; Functioning Condition 

~iring Pin llslightly Worn; Functioning 

!Shroud llSlightly Worn; Functioning 

Bolt ~ace llslightly Worn; Functioning 
IHandfe - - llslightly Worn; Functioning 

lstoE llslightly Worn; Functioning 

!Condition llS!ightly Worn; Functioning I 
t:Jlcut Condition llsii~tly Worn; Functioning 

jgxt!Eject Test llFnlse EJ!slock Cooditioo 11---Select---
!Lug Condition llsiightly Worn; Functioning 

~otch Condition 11--Select---

EJ~"" Cooditim 
llslightly Worn; Not Functioning 

!stock Condition !!Slightly Worn; Functioning 

~ore End Condition 11---Select--

BjCondition llslightly Worn; Functioning 

I llFa!se Bulged 

EJIDescriEtion I IBOLTLOCK SAFETY I 
llLike new; Functioning I JFunction 

I 
Er 11--Select- 1.012 I 

~otch llSlightly Worn; Functioning I 

rr~· 1F,., 
ll«•tFired l!False I 

I 
IFalse 

EJleoo"""" 
lislightly Worn; Not Functioning lggt~,TRIG NOT RETURNING PROPERLY WILL FOLLOW I 

IPu!l 11--Select--- j2# I 
~ltered llTrue llSET SCREWS ALTERED I 
jSub-Assembly llM/700 Bolt Lock I 
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· Service Request Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

Madison, NC 27025-0700 ·-z.4 
Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . \) 0 q. 

This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This infonnation j 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAlN THIS COPY l-*' 
FOR YOUR RECORDS. ·:-- JJ l 

rD I 
,JMOfJii~~iUMii!i·Number Serial Number I Description 

A6563884 

~ Model 700 Center Fire 
Customer: 

MICHAEL DIPEDE 
512 WEST ST. JOHN RD 
PHOENIX, AZ 85023 US 

Email: 

Destination: 
Anns Services 
14 Hoefler Ave 

DateofRequt:st: 11/16/2012 
Date Printed: 11/16/2012 

Ilion, NY 13357 US 

Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

~!A6503884 

J iiff 11 iiLJ1 Ill II llJll II 
RE00291956 

THIS IS NOT AN INVOICE. Tu is is a pre-estimate to repa1r, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

SHIPPED OEC 13 PAID 

.b Total: 

.. :t Sales Tax: 

Grand Total: 

.00 

.00 

$.00 

\ 
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Michael DiPede 
512 W St John Rd 
Phoenix, Az 85023 

To whom it may concern, 

My name is Michael DiPede, and I want to start by letting you know that my Remington 
model 700, 7MM Mag rifle means a lot to me and I have always taken great care of it. 
On my most recent hunting trip when I returned to my truck and released the safety to 
remove the bolt and round from the chamber the gun went off. This was reproducible, 
and every time I released the safety the gun would fire during the rest of the trip. (Of 
note, I did not keep a round in the chamber after the initial discharge). When I returned 
home and cleaned/oiled the rifle it has not done it since. 

I appreciate you looking the rifle over and fixing any issues. If you have any questions or 
concerns please do not hesitate to call me at 623-293-3981. 

Sincerely, 

~ 
Michael DiPede 

PS 27489 



PS 27490 



PS 27491 



PS 27492 


