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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:8081 

RE# Date Opened Date Opened(PS) 

10/25/2012 

Date Closed 

10/25/2012 

Incident Date Pre Lit Lit Obsolete 

286783 . 10/24/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Jeff Doran 129 Silverleaf Ct. Kingsport TN 37664 
H 423.246-7918 

E jdpap@charter.net 

Incident Information 

Claims Codes Repair Est. Medical Treatment · Medical Status 

PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 
Unknown 

SR# 31758 - Service Request Section: Bolt lock safety mod., claims fire on safety release. df 

Firearm Information 

Mfg. 

Remington 

Type 

CF/BA 

Model/Ga. 

700/308 WIN 
SKU 
n/a 

Serial Bbl. DOM 

6649961 wx 8/111973 

Date Purchased Where Purchased Accessories Original Owner 

BLUEFLD SPL Y BLUEFIELD W VA u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Settlement 

Per Ilion - Quote to 
repair under BLM 

Release of Claims 

Repair/Replacement 
Cost 

$29 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 
Cash 

Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

10/31/12: Could not duplicate concern. TA dirty & sticky, parts work sluggish. Replace TA underBLM - quote. Can offer to 
replace stock w/used in good condition for $35 charge. Customer apprvd & paid quote on 10/25. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part I Code II Comment 

!Examiner IE.TRAVIS 

!Exam Date 110125/2012 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IT.NAGLE 

I 
I 
I 

I 
jcause 114038 llcould Not Duplicate llwILL OFFER TO REPLACE WITH A USED STOCK FOR A I 

11/"1/()1') 

PS 27500 
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I II /I Concern /jSERVICE CHARGE ONLY I 
/Description I /22" 308 WIN I 
jDateCode I wx I 
Bore Plugged /False I 
Bulged jFalse I 

Barrel /Fired /IFalse I 
IFired while I LJOb-oted I 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

'Firing Pin 
I Slight!y "."om; 
Functiomng 

!shroud I Slight!y "."om; 
Funct10mng 

Bolt !Face I Slight!Y "."om; 
unct10rnng 

!Handle I Sligh~y "."om; 
Funct1ornng 

!stop I Slight.ly "."om; 
Funct1omng 

!condition I Slight.ly "."om; 
Funct1omng 

Extractor 
leut Condition I Slightly ~om; 

Funct1omng 

jExt/Eject Test /jFalse I EJIBiock Condition /1---Select--- I 
!Lug Condition I Slightly ~om; 

Funct10mng 

/Notch Condition 11---Select--- I 
Exterior Condition Slightly Worn; 

'RECD WITH ACTION LOOSE IN THE STOCK I Functioning 

Overall 
is tock Condition I Abused; Functioning 'CRACKED AT GRIP TOP AND BOTTOM UNSAFE 

I CONDITION 

!Fore End Condition 11--s elect--- I 
E:JICondition I Slight_ly ~om; 

r Functiorung 

!Bulged //False I EJID.,,oription I jBOLT LOCK SAFETY I 
/Function //Like new; Functioning I 
!sub-Assembly i/Non-ISS I 

DI Lift 
11--Select-- / .006 I 

!Notch I Slight_ly ~om; 
FunctJonmg 

i:""' 1lfo• 
llT<>tFn<d /IFalse I 

I !False 

FTondition I Slight_ly ~om; IDIRTY,STICKY PARTS WORK SLUGGISH I Funct1onmg 

/Pull /1--Select--- / 5.5# I 
/Altered //False I 

II I 

http:// cps03ap13 :200/psaaoo/PrintDisvlav.asox?ID=8081 &Tvne=Case 11/')/?01?. 

PS 27501 
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11 II sub-Assembly llM/700 Bolt Lock 

1 1 /<;;. /'1{)1 '1 

PS 27502 



c~rl 

5-fJt"iv,;/.:JF 66'(- 9q4; 
:Je-?-~ Oo ,,-4.-,\ 

( 1,J1) 95 <P ·-ous<;; 

From: Remington <customerservice@Remington.com># 
Subject: Remington Arms Service Request SR00031758 . 

Date: October 16, 2012 4:28:56 PM EDT 
To: <idpap@charter.net> 

-z.'z. If 

~µ lo/73 
,.:tJ 5,:::, 

I 0°' 

3 Attachments, 186 KB 

··- j ' 

-L 

Please open the attached JPG files and follow their instructions for your Service Request SR0003175B. 

Service Request Remingtmi Sen·ice 
POBoxiOD ... llDllllllllllll llll llll llll llllllll llll llll Ill Ill 

Madiioli, ::-iC 2702S-0700 ATTN: Arms Sertite I 

Parts and Repdirs: P:S00-143-9700 F :336-5.tS-7SOI mrn-.Remia~n.com 
Thi! dacmn"1t u • """"'13f). o! >= nqcat !or 1!!nica. Pl~ R'ii'I'" the doci:m"1t !or aa:incy :md to imcr~ th~ s!ftjca )W ;ara t!qlll!JI~ 2tl! not!d. Th! 
infomuticm will saYe ai a ~delini! :!or Ol% ~-ici! ~meat to ~ell you spa?.Sc ~cams 2nd proTic!e YOtl mth a.cante ~complete ser"t"ice.JILL.\SI 
BIT.'"' lJDS COP\" FOR \"OUR RICORDS. · • . "'"' ..,- I .· r . r 

-1- /<e~· -.A ~'f ;fJ ,.-· mt/ Y?.ceou/( 
Senict Request ~umber Serial ~umber I Desaiptioa 
SR0003l75S 6649961 

Model 100308 
Clidottter: 

JEFFDORA.'\i 
: · 129 SR. \'ERLE. .\F CT 

. WGSPORT, P.l' 37664 US 
'·' 

. Dalt ofReqant: 
Date Printed' 

Dntinatirin:' 
• .\nm Ser\ires 
14 Hodler .-\\'e :; ' · 
llion. ~-y 13351 .us 

·.· .. 
;-.·. 

· . .-·. 

10:15"2011 • ' 
10.:16~01:! 

' Einail:. jdp;;p~chart;,r.n~ , Emat1: . · '· . . 
· ,: .: :;-.,,,. r-t !or ..,m,,."" th. itom(1) .,.;n bo anlwod by""' r.,P>irm2a to d.tormm• if it ;. eo«"'«i ~ oi:c =<nil~· policy. I!it U. ~"OW~ "'11 b. 

·~ Jnd r~h:m!d. I! not, }'UU 1rill be cont:octed ....;th :m e1tmat• bofore =rl.: is ?-<fonnod. · · 

ii~~~~~r~: · ·· . . : .··.· 

i\..!992 - SEE );OTES 

Stnice Requt:St Section . . 
Bolt lock safety mod, claims ftre on safe release 

. . · .... . : 

i 
'.\'~rd Warniat)· · 

~~©~TI\Vl ~ 
Pri&Cfoue · 1m~112 lliJ 

~!6649961 BY:---------------- ---

J iiff 11 i il~ll 1111111111 
RE00286783 

,. ' 

._ .. 
~-· .... 

• 

PS 27503 



PS 27504 



PS 27505 



PS 27506 



PS 27507 



PS 27508 


