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Remington Arms Co., Inc.
Product Service
Legal Case #:8081
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

286783 - 10/24/2012 10/25/2012 10/25/2012
Customer Information
Type Business First Name Last Name Street City  State Zip Age Contact
Incident Jeff Doran 129 Silverleaf Ct. Kingsport TN 37664 o E;f;é::;ﬁ;ie .
Incident Information
Claims Codes Repair Est.  Medical Treatment - Medical Status
PI
PD Cause:4038 Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release
C
SR# 31758 - Service Request Section: Bolt lock safety mod., claims fire on safety release. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/308 WIN n/a 6649961 WX 8/1/1973
Date Purchased Where Purchased Accessories  Original Owner
BLUEFLD SPLY BLUEFIELD W VA U
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement .
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Date Date

Settlement APV APV
Per Ilion - Quote to

repair under BLM
' Repair/Replacement  Repair/Replacement
Cost Date
$29

10/31/12: Could not duplicate concern. TA dirty & sticky, parts work sluggish. Replace TA under BLM - quote. Can offer to
replace stock w/used in good condition for $35 charge. Customer apprvd & paid quote on 10/25. df

ExaminationfRemington/CF/BA]

‘ Part || Sub-Part [ Code i Comment
[Examiner _ B.TRAVIS
Exam Date 10/25/2012
Examination|Product Type ' RF
|Action Type A
Assigned To T.NAGLE
Cause 4038 .
Could Not Duplicate  [WILL OFFER TO REPLACE WITH A USED STOCKFOR A
httn-/leneN3an1 - 2N0/Meaann/PrintDNienlav aeny?TN=RNR 1 &L Tyne=ace 11/570172
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| |concem |SERVICE CHARGE ONLY
Description | 22" 308 WIN
Date Code | (WX
Bore Plugged [False
Bulged LF alse
Barrel |Fired [False B
Fired while
Obstructed
Muzzle/Crown Slightly Wormn;
Condition Functioning
T, Slightly Wom;
Firing Pin Functioning
Shroud Slightly Worm;
Functioning
Slightly Worn;
Bolt Face Functioning
Handle Slightly Worn;
[Functioning
Slightly Worm;
Stop Functioning
e Slightly Worm;
Condition Functioning
Exmactor ey Condition e
[Ext/Eject Test False
lBlock Condition ---Select---
Locking Lug Condition Is:gﬁil:}g’nzzm’
[Notch Condition _||---Select—
. .. Slightly Worn;
Exterior Condition Functionine RECD WITH ACTION LOOSE IN THE STOCK
Qverall o . . CRACKED AT GRIP TOP AND BOTTOM UNSAFE
Stock Condition Abused; Functioning CONDITION
Fore End Condition ||---Select---
... Slightly Worm;
Conditi ST T
Receiver ondition Functioning
[Bulged False .
Description [BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly Non-ISS 1
[Lift —-Select— .006 ]
Slightly Worm;
Sear Notch Functioning
Test Fired IFalse ]
Feeding Tests False
Test .
. Slightly Worn;
Condition Functioning DIRTY,STICKY PARTS WORK SLUGGISH
Trigger Pull —-Select-— 5.5# ]
|Altered ||False |
[ i |
http://cps03ap13:200/psaapp/PrintDisnlay.aspx?ID=8081&Tvpe=Case 11/5/2012
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u ”Sub—Assembly ]|M/700 Bolt Lock
Tttt ancN2an T 22MNNmcannn MamntTNienlacr nenedTTN—O0NLR 1 & Trrmn—"nan 11/8/n1N
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Sevial A G694 99¢ /)

el (453) G5G -Cus¢
From: Remington <customerservice@Remington.com$&
Subject: Remington Arms Service Request SR00031758 . -

Date:
To:

October 16, 2012 4:28:56 PM EDT
<jdpap@charter.net>

%QU

~ 3 Attachments, 186 KB

Please open the attached JPG filtes and follow their mstructlons for your Servnce Request SR00031758.

Remingtori Service

Service Request PO Bbs 700

Parts and Repairs: P:800-243-9700 F:336-543-7801

 information will s2rve as a guidaline for our Servica Dapartmant to address ¥our sp

Madison, NC 270250700

www.Reminaton.com ' PRI
‘This docoment is 2 summary of your raquest for servica, Plaasa ravizw the document for accwracy and to insura the services you ara requasting are noted. This - 7%

IIllIIlIIIIIIIlIIIlIIIIIIIIIllIIIlIIl!IIIIIIIIIIII

ATTN: Arms Service /

i8a vou with accorate nd complate servica FLEASE

‘5

RETALN THIS COPY FOR YOUR RECORDS.

and pr

/(:fr mt[ 2eeoeds

T Kept s eopy.
Service Request Number  Serial Number /Description -
SRO0031738 6649961
o Model 300308
Customer: .
JEFF DORAN
. 129 SILVERLEAF CT

" KINGSPORT, TN 37664 US

- Ernail” )dpapﬁ charter nét

‘ —Your raquast ‘ormeeonkhestml(s)n]lba avaluatad by onttepzm:n to datarming i€ 1t is covarsd vadac our warranty: pahn H:tuw’aﬁmnﬂb’

topair:d and ratz:mﬂd. Ifnot you will be contacted with 2n astimata bafore work is pz'omxad.
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Destination:

16452012 -

Date of Request: A
10:163012 -

Date  Printed:

Arms Services
. HHosflerAve » <~
Tion, NY l43_35? S
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“Service Request Section
Boltlock safety mod, claims fire on safe release
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