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Case Information 

RE# Date Opened 
252054 12/30/2011 

Customer Information 

Remington Arms Co., Inc. 

Date Oi>ened(PS) 
11712012 

Product Service 

Legal Case # :7221 

Date Closed 
11912012 

Incident Date 

Type Business First Name Last Name Street City State Zip Age 

Incident EdmondR Duncan 2341344thAveEast Spanaway WA 98387 

Pre Lit Lit Obsolete 

Contact 
H 253-229-3245 

E erduncan@comcast.net 

Incident Information 

Claims Codes Repair Est- Medical Treatment Medical Status 

PI 
PD 
S Fired when releasing safety 
c 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safe Release 

Unknown 

1/26/12 Per letter with rifle, Duncan acquired this rifle about 20 yrs ago in a gun trade. His son took it out hunting and when he returned to his 
vehicle to off load the gun, he took the safety off and the gun discharged.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 

CF/BA 
Where Purchased 

Model/Ga. 
700/3006 SPRG 

Accessories 
n/a 

Original Owner 
N 

6728175 OY 7/1/1974 

GOPHER SHOOTRS FARIBAULT MN 
CONCER.i'I :FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement Release of Claims Release Date Cash Reim. 
Reimbursement Settlement Date APV 

Cash 
Date 
APV 

Per Ilion, offer to replace TP A, 
clean, test fire at BLSM program 

price 
Repair/Replacement 

Cost 
102.31 

Repair/Replacement 
Date 

1126/2012 
1/26/l 2 Per Ilion, could not duplicate concern. Can offer to replace TP A, clean and test fire at BLSM program price.cm 

Examination[Remington/CF/BA} 

I Part II Sub-Part II Code II Comment 

[Examiner I IB.TRAVIS 

IExamDate I jl/9/2012 

Examination !Product Type I IRF 
~ctionType I IA 
~ssignedTo I IT.NAGLE 

!cause 114038 llcould Not Duplicate Concern I 
!Qescription I 122" 3006 SPRG 

!Date Code I IOY 

Barrel 
~ore Plugged llFatse I 
jBulged llFaise I 
jFired l!Fatse I 

I 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=722 l &Type=Case 
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I 
llFinxl whilt: Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning I 
~iring Pin lls!ightly Worn; Functioning I 
!shroud !!Slightly Worn; Functioning I 

!Bolt ~ace I Slightly Worn; Functioning 

!Handle I Slightly Worn; Functioning 

!stop !IS lightly Worn; Functioning 

!!Condition !!Slie:htly Worn; Functioning 

E:::__jlcut Condition llslightl~ Worn; Functioning 

~xt/Eject Test jjFalse 

EJ[j!Jod Cm.,itioo II-Select---

jLug Condition !!slightly Worn; Functioning 

~otch Condition 11--Select---Er°' Qmditioo 
llslightly Worn; Functioning 

!stock Condition !!Slightly Worn; Functioning 

!Fore End Condition 11--Se!ect--

Eeceiver 
'!Condition lls!ightly Worn; Functioning 

!Bulged l~a!se 
!Description I !Mt700 BOLT LOCK SAFETY I 

Safety !Function [;ike new; Functioning I 
.Ll. Non-ISS 

-Select-- .005 I 
Sear otch Slightly Worn; Functioning 

!Feeding Test · l'Tests 
jlTest Fired IWa1se I 
!False I 

EJlcornlili'" !!slightly Worn; Functioning llRETAl NG CLIP ON SAFE OUT OF POSITION I 
!Pull 11--Select--- II~ I 
~ltered IWa1se I 
!sub-Assembly llM/700 Bolt Lock I 

http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=722 l&Type=Case 1/26/2012 
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Service Request Remington Service 
POBox700 

M:idiion, :-JC :'.102)-0700 

1 a~t; l Vl l 

1111111111111111111111111111Ull111111111111111111 

PartJ a:nd:Repairs: P:S00-243-9700:F:336-54S-7S01 '!'nnl'.Remin.l!;lon.com 
ThU dl>CCDl:ent U ~ sicmnmy of ytrntCi!qtv!!t fct- S!!fVie:e. Please rei.-i~ the document for ~.and to ~ the ien-'1e2t ycu zri! :r~1ti:ng 211! not~ 'llm 
infomution mil,....,, as ;a guidelin! for <>12r Service Department to atldra9' ~-u.:r·;pecific "°""ems md protid<> you r.ith ~=te >nd compl>to tl!n"ici!. l:NCLOSI 
1llIS DOCL"lffN!l\'lTH YOUR RITUlt.'i. 

Scim~aest Number 
SR00006i'92 . -- -_ 

Cmronift: 

Serill. Number /Des~lioa 
6718175 
Medel 7000 

- EDDU:-IC.~"1 
2341344ffiAVEE 
SPA.."'iAWAY, WA 98387 US 

Em:iil: ERDU~C.~'\l~COMCASDIET 

Destin•tion: 
Arna Sen-ires 
14 Hoeller A .-e 

DateofReqoest: !1;15;2011 
Date Prillttd: 12'15.=1011 

Ilion, ~ 13357 US 

-Ymrreqneot for .,,m.,e on th• item(t)""11 ba e""1mte4by oouep2imian to doteanineifit iscoveted1zu!er aor=-ty policy. Ifit i1yoor fu-e>mtmllbe -
-repmad :w! mtnmed. H 1tot, yoo mt! he eontactM ...tth u ettimate Defur. m>:k u pe<fo=ed. 

ReuoaFor~ 
Ml27 - TRi:GGER PUu is Olrr OFF ACTORY SPECS 

Serrir.e 'Reqir.r.st Sedilln 

Pua And SanceDdlils . 
MattrW fnie. Description Qty · Warranty 

Niided 
Price Dile Amout · 

Sllb Toti.I: • 00 
EstSl.lesTu: .00 

Gnnd Total: $ .00 

http://szO159.ev.mai1.comcast.net/service/home/-/SR00006792 _ SRcopy .jpg?auth=co&lo... 12/18/2011 
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•I. 

Proof of Ownership 

December 19, 2011 

I Edmond R. Duncan acquired the Model 700 Remington 
Serial Number 6728175 approximately 20 years ago in a gun trade. 

This statement is my legal proof of ownership. 

The reason for returning the gun to the Remington Arms is my son took the-gun 
out hunting. When he returned to his vehicle to off load the gun, he took the 
safety off and the gun discharged. This is ·a safety issue. Please correct. 

My phone number is 253-229-3245 
Email is etduncan comcast.n 

~dK 
,.-···' 

.. :· : . ... 

s (<. ()006 (.p 79?.... 

···: ".! . . . ....... ~· 

'. 
··: 

·r~i67281 75 
Model: 700 c iO u Id. 1'-ID +- Jw1 ti CIW~ Go )./U/UVI 

e, rt--w o 4G.. /t.. io /LAp vttt-e.z. r Pt) r <:,, &. i9 /X} 

.J-. \' _..Q ~ 't- {l. L(l.( v ft/ J.e,r-.. ~ L (') t 0 YL Jll I I I I ,II II I II I I I II I I I I II 
RE00252054 8L.o.f-~!.-tcf 

Q<.»ek 

BY:--------------------
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