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Case Information 

RE# Date Opened 

278087 8/10/2012 

Customer Information 

Remington Anns Co., Inc. 

Date Opened(PS) 

812212012 

Product Service 

Legal Case #:7877 

Date Closed 

812212012 

Type Business First Name Last Name 

Ellis 

Street 

Incident David 230 Brack.leigh Ln 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Florissant MO 63031 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Gun tires when taldng off safe 
c 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

916112 Per note on SR, gun fires when talcing off safe.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CFfBA 

Where Purchased 

Model/Ga. 
700/3006 SPRG 

Accessories 

SS KRESGE CO LAWRENCE KS 
CONCERN:FSR 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Unknown 

SKU 
n/a 

Original Owner 

u 

Serial Bbl. DOM 

A6329067 PI 6/1/1976 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace IPA, clean, 
test at BLSM price 

RepairiReplacement 
Cost 
29.44 

Repair/Replacement 
Date 

9/6/2012 
9/6/12 Per Ilion, trigger pin rusty causing trigger to bind. Replace TP A, clean, test at BLSM program price.cm 917/12 Per Ilion, replace IP A, 
clean, test at BLSM price.cm 

Examination[Remington/CFfBA] 

B
Part ljExarnine~ub-Part 

IE"am Date 

II Code 1
ls.TRAVIS 

Comment 

IPI"oouct Type 
!Action Type 

IASsigned To \I.NAGLE 

!Cause 114015 llimproper Maintenance 

!Description 122" 3006 SPRG 

Plugged !False 
arrel Wa1se 

!False 
'le Obstructed 
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lJMgP;, !!Sli~tly Worn; Functioning 

Jsbroud IJSiightly Worn; Functioning 

~ace IJS!ightly Worn; Functioning 

J!:!anclle liSiightly Worn; Functioning 

lstoE JJS!ightly Worn; Functioning 

EJICoodmoo JJs!i~htly Worn; Functionin~ 
JCut Condition IJS!ightly Worn; Functioning 

~xt/Eject Test l~aise EJlillook Comfitioo 11---Select---
[u~ Condition i1Slightll Worn; Functionin~ 
~otch Condition II-Select-- I - - .. "· om; Not Functioning I 

Overall Stock Condition Slightly Worn; Functioning I 

1~ Condition 
!--Select- I 

Re 
Js!ightly Worn; Functioning I 

ge JFa!se I 
Description !BOLT LOCK SAFETY I 

Safety 

l~mbly 
JLike new; Functioning I 
!Hon-ISS I 

Lift I-Select--- 11.010 I 
Sear ~otch llSlightly Worn; Functioning I 

JFeeding Test 1ITests 
rstFired JIFa!se I 
!False I 

EJ~moo IJS!ightly Worn; Not Functionin~ IJTRIG PJ:N" RUSTY TRIG BINDING WILL FOLLOW DOWN I 
!Pun 11---Select- 118# I 

IA i!False I Itered 

Jsub-Assembl.):' llW7oo Bolt Lock I 
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· Service Request 
. ,: ' . 

Remington Service 
PO Box 700 I llllllll lllll lll lllll lllll 111111111111111111111111111111111 

. · . ..: : Madison, NC 27025·0700 ATI'N: smp . . Z, {. 'f 

, Parts and R~pairs: p;~00~243-9700/F:336·5~8-7801 www.Remington.com . . /1 
Thts document IS a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting arc noted. This infonnation rS.l 
will serve as a guideline forjou~ Sen~cc Department to address your specific concerns and provide you with accurate and complete service.PLEASE RETAIN THIS COPY ~ 
FOR YOUR RECORDS.;- . . . <6 . 

. ; ,o /( 
Service Request Number : Serial Number /Description 
SR000'.25154 - : : A6329067 

Customer: 
=i '. smp 

DAVID;,ELLIS . , 
230 BRACKlEIGHLN 
FLORISSANT, MO 6J03 l us 

Email: 

zr?l .. 
Destination: 

Arms Services 
14 Hoefler Ave 

Date of Request: 07i25/2012 
Date 'Printed: 07/25/2012 

riion, NY 13357 US 

Email: 

Your. request for service dn the item(s) will be evaluated by ourrepainnan to determine if it is covered under our warranty policy. If it is your fireann will be repaired and 
~et'Jrned- If not, ycu will oe contacted with an estimate before work is performed . 

. :1.~~j!lI~iJlJQY~i(~~~g~.~~~~:1i{~~J~~~i5:~~~~~~:;~~~~~fi~i~~~;~f~J)i~ljJ;:t~:l~.tfil~Z~~l~~:{;~~,~~:1~·f;r~~{l~·i£~~~~;t\£~f·~.~-~i{,·l~i~~: 
smp 
gun :fires when talceing ~ff safe 

~Z"ii'~f.~-~-~~~n:~~t~JJ~~~fi!~~\~~rw-~~t~%1~~~~S.t?;1t;,~.i¥*'R!·~if~'n~~:;i~~~#;\:~~.G~r~'~)_i.l::r~~r~t;;;ri~:::1~t~r:'t: 
Needed 

]JA6329067 

] iiii'il I ii~ 11111111 II II 

.... ·! 

·~.· •'. :. • ~~. ~I 

RE00278087 

_. ·: . 

\ID ~@1E!t'W7~~ 
lfil. AUG 2 7 2012 & 
~" s.Y: ~~~-------~:--------

THIS JS NOT AN INVOJGE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the cahversation with our representative. 

te. "-"';·. ·. 
,,, .... 

fru? . /' I flJ 1L US 7y + C 14 UJ I f'-9 fi'Z r 9 
n ~ \ tJ 0. ,~ f1.4 u. Tr 14-1 <- 1.L ~ rv 

.j._ '(--J ~ T µ_~. )' C. (> ~ rl ! 'LO t-
~ ... • 

Sub Total: · 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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