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Case Information 
RE# Date Opened 

280583 8/30/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

8/31/2012 

Product Service 
Legal Case #:7900 

Date Closed 

8/31/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Michael Faust 580 Stage Coach Rd SE Rio Rancho NM 87124 E mikell40@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S Fired when closing bolt 

c 

Cause:4006 Altered Adjustments or Components 
Concem:1008 Fired on Bolt Closing 

9/20/12 per note on SR, consumer states that the firearm is going off when they close the bolt.cm 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

CONCERN: FBC 

Type 
CF/BA 

Where Purchased 

JOHNS SPORTING GOODS 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Model/Ga. 
700117 REM 
Accessories 

SKU 
25801 

Original Owner 

u 

Unknown 

Serial Bbl. DOM 
C6531248 CK 4/22/1990 

Settlement Release of Claims 

Remington/700/CF/BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per llion, replace 1P A, clean, 
test at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

9120112 Per Ilion, trigger assm set screws altered, very dirty. Connector is broken. Replace 1P A, clean, test at 1/2 normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code 

B
l~::~: I 
!Product Type I 
~~~.......,,~~~~====i 

!Action TyPe I 
pk\S=s=ign==ed~T=o========~I 

Barrel 

!False 

· ·an !slightly Worn; Functioning 
Jsiigbtly Worn; Functioning 

jSlightly Worn; Functioning 

IJ3.TRAVIS 

~4" 17REM 

jcK 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7900&Type=Case 

Comment 

9/20/2012 

PS 27605 
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llwom; Functioning 
llslightly Worn; Functioning 

llSligbtly Worn; Functioning 
!Slightly Worn; Functioning 

Extractor Sli tly Worn; Functionin 

False 

!--Select---
Locking !Slightly Worn; Functioning 

y Worn; Functionin 
Overall 

1--Select---

JSiightly Worn; Functioning 

JFalse 
JSTANDARD SAFETY 

llLike new; Ftmctioning 

l!Non-ISS 
11--Select--- llNtA 
IJS!ightly Worn; Functioning llDIRTY 

IWa!se 

RY DIRTY CONNECTOR BROKEN 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7900&Type=Case 9/20/2012 
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M:i:lison, NC 270;!5-0700 

Pats :mdRepairs: P:SOO-l43-~iOO·f:336-54S-7SOl mnr.Remini:ton.com 
Thit ~ ... 1 is a ~'1llftft121}' of yocr r~1 !M un·ic•. Pl~ re,.j.,... tilt ~tftt !M :lCelll'2ey 2t14 to inwc• tit• Hn-icH you art r ... tiil.!l art not~. Tio.is 
information win Hf'"e 1111 piMline for oi:r Sen.ice Otpartmtnt to ~HI yow sptei:ic c:e11ctn11 andpro,·idc yo11 with :i.=&tt :11111 complttt itnict. Il'!ClOSI 
nns DOC'UMENr TI'II'H \"OUR RLTlJR~. 

Srnicr Rrqnest X nmbrr Stt:W Nam brr I Desmptilln 
SR000.:?6225 C653!24S 

Motel 700 R!FLE Cllliber: ! 7 
Drsliution: 

Arms Smi~s 
I.i Hoefler .·\xe 

Date ofReqaest: OS@.~01~ . 
Date Printed: OS'll9.201~ 

Ilicu, ::-.·y 133 57 US 

fJmil: mil:ell40~)'ihoo.ccm El:Gil: 
-\"ocrr;•q~st !or 51!f\"iceoa thtitem(i)mtl ~ l\.IQ!tdbycur~:aimwi to ~tmninti!it is CG\"eral~m::rt:'llfnSltypclicy. l!it isycn:rfua:umWJ.be -
't"t'air..d md rl!h:mt!d. I! not, Y"" ...ill ht! cont2.0lod "1th :1<1 t•tim...t• before "'°'k is por!«md. 

;~~~~;:,~ff:.:(.;::·~..-::.,:>;;-~ .. >_,·,. . -: . 
Ml23 - FORWARD TO PR.'OIDUCT SE!.VICE'f'O'R: NsncTION 

.SeniccR~uat~a • . : · .. ' .. : . . 
c:cmum~ st:tes lh..-r1he fimrm is gcing Off\'\"hs lhty dose the bolt 

. l'U:tL-\nd Senice Debils · 
~htemr · · typ~ · 

~ ... 

·. ~ ' 

Deimptioa 

~iC6531248 
j Model: 700 

1111 II II II 1111 II 111111 II 
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··:··. 
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Pnce ...... ··-t··. ...:. 

Disc Amciuiii 

~~©~irw~rm 
lfil SEP 1 7 2012 lUJ 

BY:--·-··-------- ... -....... 

(, /). r;Jlf Sc 1.-P.wS ~I~~ ,_ IJ.-e;1.t-( 

c !\), ~ • c_ 0 f.f /lf/J.J-{) /l ; ~ l?. /t._ fJ rU. ,,. I 

~ M._~ IP~ri~ fltv~ 1'V 1r If-I 

r(c._ t--roi1·(ltll(X( c.ol 1-. · 

Q 

Sab Total: .OD 
Ist Siles Tu: . oo 

Grand Tobi: $ . 00 
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