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Remington Arms Co., Inc.
Product Service

Legal Case #:7900
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
280583 8/30/2012 8/31/2012 8/31/2012
Customer Information
Type Business FirstName Last Name Street City State Zip Age Contact
Incident Michael Faust 580 Stage CoachRdASE ~ RioRanche NM 87124 E mikell40@yahoo.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI )
D Cause:4006 Altered Adjustments or Components Unkaown
§ Fired when closing bolt ~ Concern:1008 Fired on Bolt Closing
C
9/20/12 per note on SR, consumer states that the firearm is going off when they close the bolt.cm
Firearm Information
Mifg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/17 REM 25801 6531248 CK  4/22/1990
Date Purchased ‘Where Purchased Accessgries Original Owner
JOHNS SPORTING GOODS u
CONCERN: FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per llion, replace TPA, clean,

test at 1/2 normal cost

Repair/Replacement  Repair/Replacement
Cost Date

9/20/12 Per Tlion, trigger assm set screws altered, very dirty. Connector is broken. Replace TPA, clean, test at 1/2 normal cost.cm

Examination[Remington/CF/BA]

Part

Sub-Part

Code

Comment

Examination

Examiner

Exam Date

IProduct Type

iAction Type

IAssigned To

IB.TRAVIS

8/31/2012

[RF

A

T.NAGLE

{{Cause

4006

[Altered Adjustments or Components

||Barrel

[Description

[Date Code

Bore Plugged

Al
1 alse

124" 17 REM

CK

Bulged

[False

[Fired

False

[Fired while Obstructed

[Muzzle/Crown Condition

Slightly Wom; Functioning

Firing Pin

Slightly Worn: Functioning

Shroud

Slightly Worn; Functioning
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'B {[Face 'Worn; Functioning
olt Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Shightly Wom; Functioning
[[Ext/Eject Test False
"Block Condition ---Select---
Locking [Lug Condition Slightly Womn; Functioning
{Notch Condition ---Select—-
L [Exterior Condition Slightly Worn; Functioning
Overall [Stock Condition Slightly Worn; Functioning
{Fore End Condition ---Select--~
. |[Condition Slightly Worn; Functioning
[Receiver
|Bulged False
|IDescription [STANDARD SAFETY
Safety Function [Like new; Functioning
Sub-Assembly INon-ISS
[Lift ---Select--- IN/A
Sear (Notch Slightly Worn; Functioning DIRTY
Test Fired [False
= Tests
[Feeding Test [False
Condition Slightly Worn; Not Functioning IVERY DIRTY CONNECTOR BROKEN
Trigger [Pull —-Select--- INVA
iAltered True SET SCREWS ALTERED
Sub-Asserably M/700 Non-Bolt Lock
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PO Box W

Madison, NC 27025-0700
Parts and Repans P:800-245.0700°F:356.548- 7401 www.Remington.com
“This & tisa of vourr caquast for service. Pleass revier: the dosument for accurazy and 20 instea tha pervices vou ars raquasting ace no!ed This
information will serveasa ;wklme for our Service Department to address vour spzific concerns ané grovide vou with aocurate and complete service. ENCLOSE
THIS DOCUMENT WITH YOUR RETURN.
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Service Request Number Serial Number / Description () q b/ o Date of Request: 08092012
SROG026225 6551248 . Date  Printed: 08¢€92012
Nodal 700 RIFLE Caliber. 17

cmmmm-\ELF-\UST Deslinau'ons: .

M Al aus 7 Ams Serviees

STAGE COACHROAD SE 7T chaelL . ed S& 14 Hpefler Ave

RIORANCHO, NM §1124 Us O BO S7A7¢€ Conch Dico, NY 13357 US

P - Lo BAneno M4 8§12y P AR

Emzl mikell 0@ yshoo.com

Emat:
~Your requast or service on the itemf(s) will b2 evaluated by ovr repairman to datermine i€ it is coverad mader our warranty pelicy. J it is vorr Sreacm will ba
rapaired and retvrned. ¥ not, yvov will b contacted with an astimata bafore work is parformed.
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Service Regizest Section ™

consumar statas that the ﬂte:zm 13 ‘elcmz of‘ when ﬂm dcse th- belt

“Parts And Senvice Detats . . S . ST
\htem.l Type Dscnpuon N :33&1 Warranty Priee  Disc -\mounl
'::o&
#C6531248

Mudel: 7 QQ | ECEIVE

Wi

T A cetscaws # /lemri #

Ve, commLfpa s Emfaw
/ufzmu TPA, clans T AT

{/—Z NO!IWV’\'( CO.L}

Q

THIS I8 NOT AN INVOICE. This is a pra-astimate to repair, racondition, or raplaes the

Sab Total: .00
Est Sales Tax: .00
Grand Total: 5.00
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