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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
292145 12/10/2012 

Customer Information 

Date Opened{PS) 
12/11/2012 

Product Service 
Legal Case#:8315 

Date Closed 
12/11/2012 

Type Business First Name Last Name Street 

Incident 

Incident Information 

Claims 

Pl 
PD 
S FSR 
c 

William Felten 522 Tomahawk Rd. 

Codes 

Cause:4006 Altered Adjustments or Components 
Concern: I 007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Towanta PA 18848 H 570-637-3003 
E william@epix.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 35858 ·Reason for Return: Bolt Lock Safety Modification. Service Request Section: Gun was made in 1986 consumer stated that gun 
fires when you move safety, inspect trigger. elf 

Firearm Information 

Mfg. 
Remington 

Type 
CF/BA 

Model/Ga. 
7001280 REM 

SKU 
25632 

Serial Bbl. DOM 
B6781364 AG 3/2111986 

Date Purchased Where Purchased Accessories Original Owner 
OSCAR ROBBINS & CO 15213 FRTBASE,BOTIOM HALF RING U 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion • Quote to repair @ 
112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

12/13/12: Per Ilion - TA set screws altered. Trigger not returning properly. Replace TA, clean & test at 112 norrnal cost - quote. elf 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 11211112012 I 

Examination Product Tvoe !RF I 
A.ction Tyoe IA I 
A.ssirned To ~.BALIO I 

Cause 4006 Altered Adjus1ments or I Components 
Description \22"280REM I 
Date Code JAG I 
Bore Plugged !False I 

Barre:! IBul~d llFalse I 
IF ired llFa!se I 
Fired while 
Obstructed 

II I 
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Muzzle/Crown Slightly Worn; I Condition Functioninl! 

Firing Pin Slightly Worn; 
Functioning 

Shroud Slightly Worn; 
Functioning 

Bolt Face Slightly Worn; 
Functioning 

Handle Slightly Worn; 
Functioning 

Stop Slightly Worn; 
Functioning 

,~~00 
Slightly Worn; 
Functioning 

Extractor Condition Slightly Worn; 
Functioning 

\IExt/Eject Test \False I 
llB!ock Condition 1--Select--- I 

Locking !Lug Condition llSligh~y '."om; 
Funct10rung I 

!Rotch Condition 11---Select-- I 
Exterior Condition Slightly Worn; Not 

'REC'D WI11£ STK UNASSM FROM ACTION I Functioning 

Overall 
lb Condition 

Slightly Worn; 
jscRATCHES,MARS I Functioning 

End Condition !---Select-- I 

!"'~''~ !Co""'" 
Slightly Worn; 
Functioning 

False Bulged 

!safety 
l'Descri12tion I !STANDARD SAFETY I 
!Function llLike new; Functioning I 

er !!--Select--- llN/A 

Eotch I Slight.ly '."om; 
Functiorung 

Tests 
!Test Fired llFa!se 

Feeding Test False 

- Slightly Worn; Not TRIG NOT RETIJRNING,SEAR NOT CONTACTING 
Functioning CONNECTOR WILL FOLLOW DOWN 

Trigger 

j~!r-
NIA 

lsET SCREWS ALTERED I 
00 Non-Bolt Lock 

Non-Remington 
n IFRT BASE,BOTTOM HALF RING I Components 
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Service Request Remington Sen'ice 
PO Box TOO 

l\bdi!on, ::\C 2?1>15-0700 

Parts :md Repllirs: P:l!00-243-9700·F:336-549 .. ISO! '""'°.Rtmia:ton.com 

11n1~11111111~n11nn11~11111~11mm11m 

nu. toe.mom ;. a~ of your <eql>Ost for""''"'· pt..,. r~-ie1:- th• do..-amtnl fin u:oney and to insart the l!:rrictl ~ zr• r~.e:st~ ut siottd, 'I'hil 
mfanmtion mil....-~ u :a p~• for <rnr Son-U,t Oeportm-onl to~ ... yow optei.'ic coru:M'llJ and pn>Tide y01: .,;1h ~• an<!complM! ~~~- ~CLOSE 
THIS DOct"Mrl\T WITH YOt:R Rmilt'I:. 

Customrr: 

:'.\"uniber Serial :Sumbu /Dncriplion 
B678!364 
Madel 700 RIFLE Cahber: 2SO 

\\ 'll.LIA .. \.i FEI. 'IE'> 
S:U TOM.-UiA\\'KRD 
TOWA.'\i .. .\, P .. .\ 18848 US 

·".t·· 

~-
Desdoation: 

.-\mis S~i:es 
l4HceflerA"e 

Datt ofRtquest: 

Date Printfll: 

Ili011, XY 13357 l."S 

11212012 
11-21/2011 

Email: \\"illiam~¢.n~ Email: 
Ya:r ~t for~. "" the it...,{l) ~ bo ... ·.iuat..! ~· o=r r-io........,_ tc dtt•mw:i. ii it h "°'"'ti! ""der am-~· po!ic;-. if it is~"""' fir....., "'11 be 
:repaired m4 tettme<!.. i! not, you mil l>o cont:acttd mth an t1timatt M!cre u-ork it pef!ormM. 

'· .. 

SeftieeReit11t1t$ectioa . : . . . . . . ._ .. 
Gw "'as m:lliein l9S6 coll51llller ststed 1li.at gun fires 'l\'hm you moYe slif~· inspect trigger 

Type Deicrlpdon . 

~!86781364 
J Model: 700 

...;~-:'":'-~··~-~-·-· .'.-~ 

Ill I II II II lllH II llll I II 
RE00292145 

.. ' 
Price DiSc · A.mnD.r 

(: (}.... S --t_ f 5 "- M v...) ~ I k1t ..e. 

t-nr 9. rvo r- !2<--1-· 1~ · T£Tlfl-, e­

'- \'..n.-'l fr r r/1 rd of\ WW- { l 0 "::> 

Q 

SHIPPED DEC 13 PAID 

Sub Total: . 00 
E11 Sain Ju: .00 

Gn.ad Total: • 00 

'().Jv 
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