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Case Information 

RE# 
292301 

Date Opened 
12/11/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/1212012 

Product Service 
Legal Case #:8337 

Date Closed 
12/12/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident James Forrest 705 Maringo Rd Ephrata WA 98823 E trees4@nwi.net 

Incident Information 

Claims 

PI 
PD 
S Fired when being switched from 

safe to fire 
c 

Codes 

Cause:4038 Could Not Duplicate 
Concern 

Concem:1007 Fired on Safe Release 

12/28/12 Per note on SR, fired when being switched from safe to fire.cm 

Firearm Information 

Mfg. Type 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 
70017.MM REM MA 

Accessories 

n/a 6872183 PZ 6/111975 

CONCERN: FSR 

Where Purchased 
CAMFOUR WESTFIELD MASS 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Settlement 

Per Ilion, replace TPA, 
clean and test at BLSM 

program price 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 
29.44 12/28/2012 

Original Owner 
u 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/28/12 Per Ilion, could not duplicate concern. Trigger assm dirty, sticky and set screws altered. Replace TPA, clean and test 
at BLSM program price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment I 
!Examiner IB.TRAVTS I 
!Exam Date 11211212012 I 

Examination ~roduct Type IRF 
~ction Type IA 

I I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=83 37 &Type=Case 12/28/2012 
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I llAssigned To I jJ.BALIO I 

/cause 114038 ,,~ould Not Duplicate 
Concern 

IDescriEtion I j24" 7MM REM MAG I 
!Date Code I PZ I 
!Bore Plugged llFalse I 

Barrel jBul~ed llFa!se I 
jFired llFalse I 
jFired while Obstructed I 
Muzzle/Crown 

jjslightly Worn; Functioning Condition 

!Firing Pin llsiightly Worn; Functioning I 
I shroud llS!ightly Worn; Functioning I 

Bolt jFace llS!ightly Worn; Functionin~ I 

I Handle lls!ightlz: Worn; Functioning I 

jstoE llslightly Worn; Functioning SLUGGISH I 

EJ""'""" llslightly Worn; Functioning 
jcut Condition l!Slightly Worn; Functioning 

jExt!Eject Test llFalse 
IBiock Condition 11---Select--

Locking Lug Condition ljSlightly Worn; Functioning 

I.Notch Condition 11--select-- I EJt£"'"'" Conditioo 
l\worn; Functioning l\FIN1SH WEAR,DIRTY ACTION I 

jstock Condition llSiightly Worn; Functioning llFIN1SH WEAR I 
!Fore End Condition 11---Select-- I 

~!condition llslightly Worn; Functioning I 
I llFalse I Bulged 

jDescrietion I \BOLT LOCK SAFETY I 
Safety !Function !\Like new; Functioning I 

Sub-Assembly J§on-ISS I 

0
,. 11---Select-- I .on I 

\Notch llslightly Worn; Functioning I 

F"ding r"" llTo•Fired llFalse I 
I Test IFalse 

EJ'".,.,, lisr ht! w . F cf . IDIRTY,STICKY.TRIG NOT RETURNING 
I 

1g y om, un 1onmg PROPERL y 

!Pull \!---Select- 12# I 
!Altered llTrue l\SET SCREWS ALTERED I 
I sub-Assembly llM/700 Bolt Lock I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8337&Type=Case 12/28/2012 

PS 27665 



Service Request Remin.~ton Service 
PO'Box 700 

Madison, NC 27025-0700 

Parts and. Repairs: P:S00-243-97001F:336-545-7801 ·www.Remington.com 

111111111111111111111111101111111111111111111111 

This document is a S\llll1llafj' -Of your request for sernce. Please !?.View the do=ent for accuracy and to insure the sen"i~es J;'QU are re.questing Me notetl Th 
sm•e as a guideline for our Service Department to address your specific coqce.m5 and provide you with accurate and ~mp!ete s eivice. ENCLOSE TmS DOC1 
"\'OUR RITu'RN. . ; ' V II 

~umh'imal~umberfDemiption Date ofRequestilf29/2012 ). l/ · 
68721&3 · ~ Date Printedl l/29/2012 ~ 7 · 

. Model so -pz- ~ 
Customer: stination: . -tt,. 

JAMES FORREST Anns Sernces Z I ( 
705 MARINGO RD 14 Hoefler A\•e 
EPHR..A..TA, \VA 98823 US Ilion. NY 13357 US l 0 

Email: trees4@nwi.net Email: 

Your request for senice on fhe i:tem(s) "'ill be e;"l!Iuated by our npainnan to detemline if it is conred undet' ourwamnty policy. If it is yaurfireaan ,;ill be rep. 
:returned. If not, you will be contacted ;'lith an ertimate before worl: is pufomied. 

~;Pnrt<;.~&.d'.Seri.ice.Defails~~c:.·:: ... Y:~':,:;:'. ;;"·'.:: ..... r •. :·:.::T::~ .·c'' ,;\:':' , .. ,. ;_-_,..,, .. , .. _,_.,, ,cc:." •. 1-,.:;:.:~.c:_, ,,,.:><'.: .:'-'·.;·,-,::;;;;:;:;;,;i.;;:i>~,;;;.+,~':~,;; 

-1.. 

~i6872183. 
J Model: 700 . 

1111 II II 111111 I Ill 111111 
RE00292301 

~ .w~J~ \'-lo 

Qfr Warranl:r Price Disc Amount 
:\"eeded • 

I 

R~,~i-

co t.t /cl ~rD ~ J'i1, c 0~1 
T.4.cl,fl(y s;+rdLy 4-::,R..f 

SC-M. LA..-~~((~. Jk(I~ 
I-PA c.. ~A l'-4. fv.L tu ptJ ~LY 
p. p/L, 'fj, i i? . t- ~ 

bv1 (-f ·~,'~ 8~" 
Cu~v- ~ ~ ~o ov ~\I ..... Ab<l ... t~. 

::!;._. 

BY:----·----------····· 

Sub Total: 
Est Sa.Jes Tax; 

Gr n ·Ofal: 

.00 

.00 

$.00 
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