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Remington Arms Co., Inc. 

Case Information 

RE# 
286826 

Date Opened 

10/24/2012 

Customer Information 

Date Opened(PS) 

10/25/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:8082 

Date Closed 

10/25/2012 

Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 
H 951-471-2702 Incident John Frankl 13042 GELDING CT. Corona CA 92883 

E johnfrankl@ca.rr.com 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 

S FSR 
c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 
Unknown 

SR# 31892 - Service Request Section: Fired when it went from safety to fire. Please do safety modification program. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 
Remington 

Date Purchased 
CF/BA 

Model/Ga. 

700/270WIN 

Accessories 

SCOPE BASE 

n/a 6859966 KZ 5/1/1975 

Where Purchased 

GRANT BOYS COSTA :MESA CA 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Per Ilion - Quote to 
repair under BLM 

Repair/Replacement Repair/Replacement 
Cost Date 
$33 

10/31112: Per Ilion - TA very dirty & sticky, parts work sluggish. Replace TA, clean & test fire under BLM - quote. Customer 
apprvd & paid quote on 10/25_ dmf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IE.TRAVIS I 
!Exam Date I 110/25/2012 I 

Examination !Product Type I RF 

!Action Type I A 

!Assigned To I IT.NAGLE I 
jcause 114006 llAltered Adjustments or llIMPROPER MAINTENANCE I 
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IJ llcomponents II I 
i=========\i=1D=e=sc=n=.p=tio=n===!1 12211 270 wnnH I 

11;:ID=a=re=C=od=e======:l..--~~~~~~-.LIKZ~~~~~~~~~~~~--'I 
1IBore Plugged !!False I 

Barrel 
!Bulged l!False I 
IF ired llFalse I 
Fired while 
Obstructed 

Condition Slightly W om; Functioning Muzzle/Crown I 
li========!rlF=inn=.=g=P=in=====illslightly Worn; Functioning I 

1 "1s=hr=o=u=d===~1Js1ightly Worn; Functioning I 

Bolt !Face llw . F cti · llROUGH BOLT FACE APPEARS FROM I 
. .. om, un orung __ LEAKING PRIMERS . 

!Handle llslightly Worn; Functioning I 
I<========! 

l:========:~IS=to~p====~l/Slightly Worn; Functioning I/SLUGGISH I 

I l
lCondition II Slightly Worn; Functioning 

Extractor/Cut Condition I/Slightly Worn; Functioning 

. !Ext/Eject Test l!False 

I l
lBiock Condition 1/---Select---

Locking !Lug Condition !ls lightly W om; Functioning 

. !Notch Condition IJ---Select---

!
Exterior Condition I Slight!y "'!om; Not I 
. . Functionmg 

Overall 
!stock Condition !!slightly Worn; Functioning I 

!Fore End Condition 1/---Select-- I 

I I
I condition I/Slightly W om; Functioning I 

Receiver · · 
. !Bulged !IFa!se I 

I l

lDescription I !BOLT LOCK SAFETY I 
Safety !Function llLike new; Functioning I 

.!Sub-Assembly llNon-ISS I 

I l

lLift 1/---Select--- ll.007 I 

Sear :=IN=o=tc=h====:;llSlightly Worn; Functioning I 

Ii=· =======:·llTests llTest Fired llFalse I 
!Feeding Test .. !False I 
1:=========~~=======l 

I 
Condition I Slight!y "'!om; Not llVERY DIRTY AND STICKY WILL FOLLOW! 
. . Funct1omng _DOWN . 
I<========! 
!Pull IJ---Select-- Jl3.5# I 
!:========! 
!Altered llFa!se I 
li=ls=ub=-As==se=m=b=ly====:llMl700 Bolt Lock I 

li============~~========"======l 

Non-Remington I I I I Descripti_on SCOPE BASE 
Components . . . . 

Trigger 
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Service Request Remington Sei1.'.iC!! 
POBci>"7W 1111111111111111 Hll lllHH~EH m11 m11111111 

Pons :mdRepain: P:SGC--~43-?!CiOF:B6-5.!S-1S6l ,,..,,....R .. i;toa.com 
Thh. dOmm;Mtr is J. S'Dmma~: of yeur :r~1t for ien.~.e. PlyS.! rtrie-r. the ~ent !or ~C'Cr2ey' mi to Um::ta the P-r\-i.~.es yo?: u.a fi!G.Witing :zn n.otad. Thli 
Uiiormation r.ill set\"!: u. a ~line for ou S:!rtic'! Depmment to J.&!rirn; ~-m:r ~= ~~ anC proTI~ycm cith U":ecnt~ md ttmplet.l!' ~*i~e.PI.I.."5£ 
Rrr . .\IN nus COP¥ FOR \"Ol'.R R£CORDS. 

Page2 of6 

,.< '-~: ~Ji:'IU ··- • mbtr Serial :Sember /Description 

?f6~2,, Date of Request: JC> 15 2CJ~ 

--~ .. 

I 

SRC-Oil31S91 . J 6859966 
:... '1f:,>;·:fi~; MC<!;,! 581 

Cesf<tmer: 
.iO~·''P-·\ . .'\"'KL 

~tmn: 
.-\mis Senices 
1.1 Roell~ A..-e 

Date Printed: 10 15 ~oe 

130-l~ C.EW~c er. 
COP~A, CA ?::SS3 t:S Ilion, :--f 1335; 'CS 

Yow r~st fer .P-.."Vi.ce on th! itam{s)cl be e'-il"CateGby C'C! r~aimwt tc.Geteanine i! it ii ~o,-~ mder em- 't:2lr2nt°Y pc!~-. !fit is ycu :it~~ N 
-r-epa.i::r~ mGf"r.~~- li not~ ym;-c:ill ~ cont;i-cti!d m.th ~ ~itinw:: t?-:cr.e ~od.: is peCcrm~. -

Reas~ForRdiim. ·. . :. - • 
1~9i - EVALUATE A..'\.1> REPAIR 

Senice Request Section . ' · . · • . . . . · · . 
FJRED WEE" IT\\"£-.TFROM SAFEIT TO F1l'..£. PLEASE DO SAr<;IT ~-iODlF1CATIOX PROGR.~.i 

..__ ....... a __ ,. r>---.!:--TI>--""-
' .... -, - .. _,, . 

Wan-anty Prire Dist Amount 

t~6859966 

J iiff 11 Ii 1~111111111111 
RE00286826 

l~~~~;;~ 
BY:··----------------·· 

(,4.11_;_(1.y J,11viy ~SfrLIL. ?19-fi i5 
W'()«.,/l ~ ( u 2 C(t~4. IUf fit( (V'/11 
c lftA tCti- (.P~T Rtif l< ~~, (Sl p 
4..,~ t.-o c -t-

S11b Total: . 00 
E•t SU.. Tu: . 00 

Grand Total: $ . CO 

I0/15/2012 
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