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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case# :7984 

RE# Date Opened 

283678 9/28/2012 
Date Opened(PS) 

1011/2012 
Date Closed 

10/1/2012 

Incident Date 

Customer Information 

Type Business First Name Last Name 

Incident Stanley Frazier 

Incident Information 

Street 

937 Alert Rd 

City State Zip Age 

Warrenton NC 27589 

Page I of2 

Pre Lit Lit Obsolete 

x 

Contact 

E stanley.frazier@doanc.gov 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety release 
c 

Cause:4054 As received Follows Down 

Concern: 1007 Fired on Safe Release 

10/10/12 Per note on SR, consumer states that the gun will fire when the safety is moved to fire.cm 

Firearm Information 

Mfg. 
Remington 

Type 

J\1L/BA 
ModeUGa. 

700150 CAL 

Unknown 

SKU 
27572 

Serial Bbl. DOM 

MI..108703 ER 10/25/1997 
Date Purchased Where Purchased Accessories Original Owner 

GO SPORTSl\1ENS SUPPLY INC TWO PIECE BASE,AFT MKT 209 KIT U 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement Release of Claims 

Remington/700/ML/BA 

Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, check 
over, clean at no charge 

Repair/Replacement 
Cost 

102.35 

Repair/Replacement 
Date 

10/10/2012 

10/10/12 Per Ilion, connector not engaging/moving. Replace TP A, check over, clean at no charge.cm 

Examination[Remington/ML/BA] 

Part Sub-Part I Code II 
!Examiner IB.TRAVIS 
jExamDate I jI0/1/2012 

Examination jProduct Type I RF 

jAction Type I A 

Assigned To IT.NAGLE 

Comment I 
I 
I 
I 
I 
I 

Cause 4054 As received Follows Down 'CONNECTOR MOVES FORWARD WHEN SEAR IS 
ENGAGED I 

Description j24" 50CAL I 
Date Code ER I 
Bore Plugged False 

Barrel Bulged Palse 

Fired Palse 

Fired while Obstructed 

'Muzzle/Crown "Slightly Worn; Functioning I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7984&Type=Case 10/10/2012 
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)Condition II I 
jFiring Pin 11--Select-- l!Af'T MKT 

!shroud ~--Select-- I 

Bolt IF ace 11--Select- I 
l~====~~~=H~~~~~~~=l 
\Handle l\Slightly Worn; Functioning I 
ls top 11--Select- I 

EJfi==xt=en=·o=r=Co=nd=iti=·o=n==ll~:=S=:t=ctJ=t~~=rung=V!20°rn;=· N=o=t====ll 
)Stock Condition llSlightly Worn; Functioning I 

!Fore End Condition 11--Sekct-- I 

I 
. IL..:C=on=di=·t=io=n=====lll~Sli!!~htly'==W=o=m;=· F=un==cn=·o=run=· ~g Receiver 1rn 

noulged !!False 

Safety Function ~ike new; Functioning 
~===========lp===========~===l I I 
Description )STANDARD SAFETY 

I l i=l~=~~=A=s=s=em=b=~====ll.~~=~;=~=:=~=--=-======l!,IN~l_A _______________ _.I 

Sear :=tN=~t=c=h=.=====:l:l:=Sl=ig=h=tly=W=o=m;=· F=un=cti=·o=m=·n=g~I. ----------------~ 
. ·I !!Test Fired llf a!se I 
IF eeding Test I Tests jF alse I 

!condition IJ~2~!~m; Not jcoNNECTOR NOT STA YING ENGAGED/ MOVING I 
Trigger ·1Pul1======!~i-=-S=el=ec=t-=-·=======!j1Nl:..-"',/A~----------------ll 

lfaise I 

Non-Remington 
Components 

red 

Sub-Assembly 

!Description 

jM/700 Non-Bolt Lock I 

I ITWO PIECE BASE,AFT MKT 209 KIT I 
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l 
Service Request Remington Service 

?OB"" 7DD .. IUl!llftllllDllD~RllH~IHUllR 
Madil!Oll, ~ 27015-{)700 

P;;m md P~: P:S00-243-!fWC.F:336-54S-i'St•l '.ft"'ITTI"~ 
Im& iioc!me!U:5 :;,~ ofy<>11< ·~ asem.:e. ?leae Rrie<o-the ~fa:~"""' to mm.. the oerviCE5:i-="R•~,... m>tai ll:i> 
~'°"-d"""""as"~":for"""S.,,.-i.,.,~fo~:;-<>-.r~=mu"""~"~Y""...tthi=="2:11!"""'!'~sern~=..~CLOSE 
rms DOCt:.."'\ID>T \\'ITH YOUR RE~. 

Senic:e Reqaest :S-umbff Serial l'llDlhH' I Descripiiaa 
SRD00.2973S MLlllS'703 

Mada 7C~:!L PJFIB Cllh"b!s: 50 
Cutamer: 

SB"'-"llY fl>~-\ZlER 
937 AUI>..IP.D . 
WARRE\'TOX, XC 17589' 'CS 

IRsmama: 
_"\nD!S=i= 
l~H~A,-e 

Datt afReqaest: 09 lQ li>l1 
Date l'rilted: 09 l() ~1:! 

:!lieu, '.:\"T 133.57 t'S 

Em.ail: naaL"'.l'.f=i<Or'.§dn=!"" Em.iil: 
-Ycur~:far~c:ntheit~e)~~s"2llatedbyCi".l'~::o&ta:min.i;!iiitU~~~~~polli::y-!!iih~5ratm~b= 
~e&:uu1r~. E'nctc ym:; will be: com.ac:«l-;:ith m eatim.ue befu:e-;ci-kU ~ 

I 

. ·'' - .- . - . .·.·- !.-- .. ~ . _. -· -~ .. - _··. '_> . 
RmHi:FarRetm . . "' . ,· ·. ·.···. ... . 
Ml4D - BOLTLOCKSAFEIT:MODlFICAT:.OX 

S~RrJitllitSeaiaa ._... . ... . . .. _,,_,:. 

CtllllUlller s= !b!mi, gm will Jire tttm. ~ ;;af.."IJ' ii l!W\"M to :lire. 

~'-
Price mi. Amo1111t 

UML 108703 

] iiifo l,itt1l1l 11 111111 
RE00283678 

Sub Toial: .oo 
EnSdesJ'n: .oa 

Gnnii ToUI: $ .oo 

/"...( ,, 
~ ri..10(q' 

BY:---------····---·-·· 
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