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Remington Arms Co., Inc.
Product Service
Legal Case #:7358
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
256535 2/172012 2/2/2012 2/2/2012
Customer Information :
Type Business - First Name  Last Name Street City State Zip Age Contact
Reporter ~ Gander Mt Gander Mt 1912 Skibo Rd ~ Fayetteville NC 28314 W 910-487-4036
Incident Information
PI
PB . Altered Adjustments or
g Fires sometimes when disengaging Cause:4006 Components Unknown
safety Concern:1007 Fired on Safe Release
C
2/16/12 Per note with rifle, fires sometimes when disengaging safety.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bb. DOM
Remington CEF/BA 700/2506 REM n/a A6285330 CI 4/6/1976
Date Purchased Where Purchased Accessories Original Owner
SOUTHERN GUN DIST MIAMI FL TWO PIECE BASE U
CONCERN: FSKR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA -
Settlement Release of Claims - Release Date Reimbursement Cash Reim. Cash

Settlement Date APV Date APV
Per Ilion, replace TPA, clean, test

fire at BLSM program price
Repair/Replacement  Repair/Replacement
Cost Date
103.68 2/16/2012

2/16/12 Per Llion, trigger assm dirty and sticky. Set screws altered. Trigger not returning. Replace TPA, clean, test fire at BLSM program
price.cm

Examination[Remington/CF/BA]
Part -Sub-Part | Code i ) - Comment

Examiner IB.TRAVIS
Exam Date 2/2/2012

(Examination{[Product Type RF
Action Type . ’ A
Assigned To | T'NAGLE

Cause 4006 “(‘:‘g’;’;g  Adjustments or IMPROPER MAINTENENCE
Description 24" 2506 REM
Date Code ClI ~

|[Barrel Bore Plugged False
Bulged False
Fired False
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[Fired while Obstructed
gﬁgﬁmm Slightly Worn; Functioning
[Firing Pin Slightly Worn; Functioning
i @d Slightly Worn; Functioning
Bolt |LFace Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
l Condition Slightly Worn; Functioning
AExtractor  [ICut Condition Slightly Worn; Functioning
[Ext/Eject Test False
|Block Condition ---Select---
Locking Lug Condition Slightly Worn; Functioning
' INotch Condition —Select—-
. [Exterior Condition Slightly Worn; Not Functioning
Overall |§tock Condition Slightly Worn; Functioning
[[Fore End Condition _|—-Select-—-
Receiver [[Condition Slightly Worn; Functioning
[Bulged False
YDescription M/700 BOLT LOCK SAFETY ]
Safety Function |Likc new; Functioning
Sub-Assembly Non-ISS
Lift —Select— [.007 |
Sear ([Notch Slightly Worn; Functioning
j Test Fired alse ]
ol i
Condition Slightly Worm; Not Functioning gg{%’ STICKY TRIG NOT RETURNING WILL FOLLOW
N Trigger Pull —-Select— 13.5#
Altered True SET SCREWS ALTERED
Sub-Assembly IM/700 Bolt Lock
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Service Order # 5031 Oo’l
: 4

by .
SHIPPED TO VENDOR/STORE: RETURN SHIP TO: _
Remington Repair FFL# 6-16-01996 Gander Mountain, FFL# 1-56-000-00-00-03488
14 Hoefler Ave Attn: Gun Parts Dept.

1912 Skibo Road
llion, NY 13357 Fayetteville, NC 28314
Attn: i
Date Shipped: 01/24/2012 Phone: (800) 243-9700
FIREARM INFORMATION: :

Manufacturer: Remington Arms Ca Inc. Type: Rifte Serial Number: A6285330
Model: 700 Cal/Ga.: .25-06cal Cased?: [

DESCRIPTION OF ITEM RETURNED:
REM.700 SER # A6285330 BLUE WQOD BOLT RIFLE

REASON FOR RETURN:
TRIGGER PROBLEMS FIRES SOMETIMES WHEN DISENGAGING SAFETY PLEASEREPAIR

ATTENTION VENDOR

Please contact me with any questions or concems.
Walter Jackson/Randal Stroud
(910) 487-4036

BILLING INFORMATION: - EGEmEv e
Please include the service order number on all invoices and correspondence: : b_ EB 09 2012 1
SHIP TO ABOVE ADDRESS ' -

Forward all invoices to:  Gander Mountain
Attn: Roy Christensen
6801 120th Ave
Kenosha, WI 53142
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