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Case Information 

RE# Date Opened 

293754 12/20/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/2112012 

Product Service 

Legal Case #:8395 

Date Closed 

12/2112012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Gander Mt Gander Mt 3500 Market Place Circle Ste B Traverse City MI 49684 H 231-929-5590 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4006 Altered Adjustments or Components 
S Fired when safety was released Concern: 1007 Fired on Safe Release 
c 

118/13 Per note with rifle, gun fired when safety was taken off. Do safety recall and check trigger.cm 

Firearm Information 

Mfg. Type 
Remington CF/BA 

Date Purchased Where Purchased 

PAMIDA OMAHA NE 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. SKU 
700/270WIN n/a 

Accessories Original Owner 

SCOPE BASE u 

Remington/700/CF/BA 

Unknown 

Serial Bbl. DOM 

A6794839 ov 7/2211979 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean and 
test at BLSM program price 

Repair/Replacement 
Cost 

29.04 

Repair/Replacement 
Date 

1/8/2013 
1/8/13 Per Ilion, trigger assm dirty and set screws altered. Replace TPA, clean and test at BLSM program price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I ls.TRAVIS I 
!Exam Date I 11212112012 I 

Examination !Product Tl'.Ee I IRF I 
!Action Type I A I 

To IJ.BALIO I 
Cause 4006 !Altered Adjustments or ComEonents llIMPROPER MAINTENENCE I 

Description 122" 270 WIN I 
jDate Code I jov I 
Bore Plugged False 

Barrel Bulged False 

Fired J;'a]se 

Fired while Obstructed 

\Muzzle/Crown Condition jjSlightly Worn; Functioning I 
jFiring Pin JjSiightly Worn; Functioning I 
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Jshroud )JSlightly Worn; Functioning 

!Face lls!ightly Worn; Functioning Bolt 
!Handle !!slightly Worn; Functioning 
IS too Slightly Worn; FlIDctioning 

!Condition Slightly Worn; Functioning 

· Extractor !Cut Condition llS!ightly Worn; Functioning 

Ext/Eject Test False 

Block Condition --Select--
Locking Lug Condition Slightly Worn; FlIDctioning 

!Notch Condition Jl--Select--
Exterior Condition Slightly Worn; Not Functioning 

Overall Stock Condition Slightly Worn; Functioning 
Fore End Condition ---Select--

Receiver 
Condition IS!i<Thtly Worn; Functioning 

Bulged False 
!Description !BOLT LOCK SAFETY I 

Safety 
!Function !!Like new; Functioning 
\Lift \!---Select--- \l.012 I 

Sear jNotch !!slightly Worn; Functioning 

l'Test Fired JIFa!se I 
IP===========iJTests 
Feeding Test . \False 

I l
lcondition 

!Pull 

!!Slightly Worn; Not Functioning \IDIRTY,TRIG NOT RETURNING I 
11--Select--- l3# I 
I/True llsEr scREws ALTERED I 
\\M/700 Bolt Lock 

jNon-Remington Components lloescription lscoPE BASE I 
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~ GANDERMTtC 
SHIPPED TO VENDOR/STORE: 

Remington Repair FFL# 6-16-00726 

14 Hoefler Ave 

Ilion, NY 13357 

Attn: 

.,. 

Date Shipped: 12/11/2012 Phone: (800) 243-9700 

FIREARM INFORMATION: 

Manufacturer: Remington Arms Co Inc. 

Model: 700 

DESCRIPTION OF ITEM RETURNED: 

COMPLETE FIREARM 

REASON FOR RETURN: 

GUN FIRED WHEN SAFETY WAS TAKEN OFF 
[)()SAFETY RECALL AND CHECK TRIGGER 

THANKS 

Type:.~ Rifle 

Cal/Ga.: 270 

Service Request 
Service Order # 7833 

RETURN SHIP TO: 

Gander Mountain, FFL# 4-38-055-01-78-02234 

Attn: Gun Parts Dept. 

3500 Market Place Circle Ste B 

Traverse City, Ml 49684 

Serial Number: A6794839 

Cased?: D 

ATTENTION VENDOR 
Please contact me with any questions or concerns. 

MICHAEL ROBINSON 

(231 ) __ 929-5590 

BILLING INFORMATION: . ~@~TI5W~'\\\\ 
Please include the service order number on all invoices and correspondence~; }fil 
sHrP To AsovE ADDREss .. · I JAN o a 2nn · 
Forward all invoices .to: Gander Mountain (262-857-3757) 

Attn:HOLLY FRENCH E3'<:----------------~---
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