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Remington Arms Co., Inc.
Product Service
Legal Case #:7776
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
273752 7/10/2012 7/16/2012 7/16/2012
Customer Information
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Phillip Garcia 1701 Blue BellDr.  CedarPark TX 78613 e H 512-784-5487
philvett@gmail.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S FSR Concern:1007 Fired on Safe Release

C

SR# 4902 - Reason for Return: Perform Safety Checks on Trigger Assembly. Service Request Section: Gun has fired when switching from

safe to fire. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/270 WIN 25771 B6735848 OF  7/1/1985
Date Purchased Where Purchased Accessories Original Owner 4
JERRYS SPORT CENTER 18447 U
CONCERN: FSR '
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA )
Settlement Release of Claims Release Date Reimbursement Se tflae‘:rl:en ¢ Relzl]'?gate Cailpl‘),ate
Per Ilion - Quote to repair @
a discount
Repair/Replacement  Repair/Replacement
Cost Date

7/24/12: Per Dion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test fire at 1/2 normal cost - quote. Customer

apprvd & paid quote. df

Examination{[Remington/CF/BA]

Part Sub-Part Code | Comment
[Examiner B. TRAVIS
Exam Date 7/16/2012
Examination Product Type RF
Action Type A
Assigned To T.NAGLE
Cause 4038 [Could Not Duplicate Concern !
Description 22" 270 WIN
Date Code OF
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
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Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
|Block Condition ---Select-—-
Locking [[Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select-—-
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Buiged False
Description [M/700 SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift ---Select-—- [.o14 |
Sear Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Worn; Functioning MIN TRIG RETURN
. Pull ---Select--- 2.5%#
Trigger
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
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Service Request

Ports 2nd Rapeirs: P:§00-243.9700,

This documant 1+ 2 summary of vour reguest
information will sarve as 2 puidaling for our Savics Department to 2ddress vour specif

THIS DOCUMENT WITH YOUR RETURN.

R S RO RO
PO Box 700 .
Madisen, NC 270250700
www. Remingten.com
ciew the documant for zestracy and to instrs the service: vou zre requesting are notzd. This

vou with zecurats and complatz sarvies. ENCLOSE

36.548.7801

for sarvica. Pl

e coucsrns zad provid

Service Request Number

CEDAR PARK, TX 738613 US

Emazil: philvett@gmeil.com

Y our req

- Serial Number /Descnptmn

Py Date of Request: 11282011
SRODO0L002 6733848 7 A Date  Printed: 11282011
Modl 700 RIFLE Caliber: 276 /
Customer: Destination: -
PHILLIP GARClA Arms Serviced
i701 BLUE BELL DR

for sarvies on the itzm{s) will bz evaluatad by our repainman to dztermins if it is covarsd mnéar cur warranty policy. Ifit is yoer Graarm Wil be
repzired 106 returned. If not, you will be contactzd with 20 estimate bafora work is performed.

i3 Hoefler Ave
Tion, NY 13357 US

Email:

B6735848
Mode: 7 Q0@
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imate to repair, racondition, of replics the

Sub Totak: .00
Est Sales Tax: .00
Grand Total:

BY: oo emecmanes
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