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Case Information 

RE# Date Opened 
273752 7/10/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
7/16/2012 

Product Service 

Legal Case #:7776 

Date Closed 
7/16/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Phillip Garcia 1701 Blue Bell Dr. 

Incident Information 

Claims 

PI 

PD 

S FSR 
c 

Codes 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

CedarPark TX 78613 
H 512-784-5487 

E philvett@grnail.com 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR!f 4902 - Reason for Return: Perform Safety Checks on Trigger Assembly. Service Request Section: Gun has fired when switching from 
safe to fire. df 

Firearm Information 

Mfg. Type Serial Bbl. DOM 

Remington 

Date Purchased 
CF/BA 

Model/Ga. 

700/270WIN 

SKU 

25771 

Original Owner 

u 

B6735848 OF 7/1/1985 

CONCERN: FSR 

Where Purchased 
JERRYS SPORT CENTER 18447 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Accessories 

Remington/700/CF /BA 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion - Quote to repair @ 
a discount 

Repair/Replacement Repair/Replacement 
Cost Date 

7/24/12: Per Ilion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test fire at 1/2 normal cost - quote. Customer 
apprvd & paid quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.TRAVIS 

IExamDate 17/16/2012 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IT.NAGLE 

I cause 114038 II Could Not Duplicate Concern I 
!Description I 122" 270WIN 

!Date Code I loF 

!Bore Plugged llFalse I 
Barrel !Bulged l!False I 

!Fired l!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llslightly Worn; Functioning I 

I 

I 
I 
I 
I 
I 

I 
I 
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DfITTogPITT !ISiightl~ Worn; Functioning I 
ls'n-oud !IS!ightly Worn; Functioning I 
!Face jjsiightly Worn; Functioning I 
!Handle !ls!ightly Worn; Functioning I 
lsto2 llsiightly Worn; Functioning I 

EJ~rutioo llS!ightly Worn; Functioning I 
!Cut Condition !ISiightly Worn; Functioning I 
!Ext/Eject Test !!False I EJ\Blook c""""" [---Select---

!Lug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select--

EJl&tooocC@filtioo jjSiightly Worn; Functioning 

!stock Condition !lsiightly Worn; Functioning 
!Fore End Condition 11---Select---

!Receiver 
llcondition lls!ightly Worn; Functioning 

!Bulged !!False 

Ll~oriptioo I IM/700 SAFETY I 
!Function llLike new; Functioning I 
I sub-Assembly JJNon-ISS I DILift 11---Select--- 11.014 I 
!Notch !ISiightly Worn; Functioning I 
Tests 

!Test Fired llFaise I 
Feeding Test !False I 

~·· 
.... · Functionin11: 

1iTfilG RETURN 
Trigger 

Pull ---Select---

!Altered !True SCREWS ALTERED 

!sub-Assembly llM/700 Non-Bolt Lock I 
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Service Request 

P= :md R•p<ir;: P:S00-243-9700.'F:336-54S-7SOi 

Remington Serv1·ce 
PO Box 700 

Uadison, NC 17025-0i(lO 

ll"Ww.Rem.ine;ton.cou1 

I IH llllllllllll lllll lllll llll lllll lllll lllll lllll Im Ill 

Thi; ~m~:Dt i.! a su:nm.a1y o! your r~;uat for s-:·:rvic!. ?1;ll; r:vi~v.· th.: Ooc:um~t for z..c~J.ey ll'~d to i.a.~u: th: s?rvici:! ye~ :ue re...,.'"'i.>::;tin:g ue: nct:d. ThU: 
i.:lionnatioo ~ill 3--e..-.·; ;u. a_¥1.."i.C-:.lin~ for O'C'f s~v-ic; O.:putmett to 2C&-:i:: yO'!;I" ;.p~5.c- CCllC::r::is .::::u! pr-ovi:O.~ ye>c .. --itb 2.CCU1."2.t; Z:J.<! C"Otnpl:t; ~.-ici-. r.NCLOSI. 

TIJIS DOCUldIC>! wrm YOUR REITTR!';. 

Smice Request :'\umber . Seii:il l'iuruber /Descliption 
SR~902 B6735S~S 

Mod"1 iOO RIFLE CtlrC.er: 2i0 
Customer: 

?HllliP OARCL'\. 
i 701 BLUE BELL DR 
CEDARPARK, TX 7a613 US 

--117(p 
~on:· 

A!Dl5 s=ices 
14 Ho-e:tler Ave 

Date of Request: 
Dace Printed: 

Ilion. NY l3357 US 

1 F2S.:10~ ! 
!F2S,£0!! 

Email: philven@~.com Emill: ,. 
·yo'L..-r r:.:ri0-:-st for s;rvic; oo th: it~{s) will b: ev2.l\;,2.ti:d by our rep1i.rnun to Gct£11lliite if it i.3 COY2!~ onW cur v.-ura:ntypolicy. If it is your !tr:um '*111 b: 
'fi:p:a.freC l!l.G rctu:rned. If not~ ycu v.i11 be ront2ct:C with J;n estimi.tc ~fofi~ wcrk is p-e!"f-onn-:-C. 

'.~f$.~!1i~e.~~fit:i,~t.S.~~P9~];~~;~~1)~f~~&>~~~~~t1~-~-¥.'~~~1:~~fr~;;L~~~f#t'Z~~~~i~~~~;~~~;:·F.0l~b%~?,~~/::'};~~;f•~~~\;~i·.~~'.~~~¥l~~~:~;!~=.:-t,~tW:f;t-t:=.:i\'.:'"~~;,t1~~;-~1;~x~;·~:~;B' 
gun b.s fired whm nvrtclllng from stle to ftre 

'
~iB6735848 

Model: 700 

II II II II II 1111111 11111 111 
RE00273752 

Co cA. / J. /\( o f- Jup f 1 c. wk._ CD 

T. t+. )....t.+ S' c.. n-t w ~ A- ,~ 
~ k-u. \P ~ c... lt ri ;J4- 'r---i. 
f1-t 1Jz.. UcflrWA- ( l19 ~' 

Q_ \,{,.'9 
Sub Total: .00 
!:st SaleJ Tax: . 00 

Grand Total: S . 00 

-Z.;'2-- tr 

o F 7/r;) 
z,fr 

,01~ 

BY:----------------- ---
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