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Remington Arms Co., Inc. 

Case lnfonnation 

RE# Date Opened 

Customer lnfonnation 

Date Opened(PS) 

7/1112012 

Type Business First Name Last Name 

Incident Roger Goff 

Incident Infonnation 

Claims Codes 

PI 

Product Service 

Legal Case #:7775 

Date Closed Incident Date Pre Lit Lit Obsolete 

Street City State Zip Age Contact 

9278 Hollow Rd. Felton PA 17322 C 443-827-8255 

Repair Est Medical Treatment Medical Status 

PD 

S FBC 

c 

Cause:4079 Other - Unexamined 
Concern: 1008 Fired on Bolt Closing 

Unknown 

7/11/12: Customer called in. He stated he was target shooting about 2 weeks ago and had a FBC. No injury. He said his friends 
told him we have issues with the Model 700 & he should call us. df 

Firearm Information 

Mfg. Type Model/Ga. SKU 
Remington CF/BA 700/308 WIN 25709 

Date Purchased Where Purchased 
AMCHAR WHOLESALE INC (WL) 

Accessories Original Owner 
N 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Serial Bbl. DOM 
E6748512 6/5/2001 10:34:41 AM 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim.Date 

APV 
Cash Date 

APV 

Repair/Replacement Repair/Replacement 
Cost Date 

7/11/12: Sending box, ARS, and fonns from Madison office. df 

Examination[Remington/CF /BA] 

11 Part Sub-Part Code Comment 11 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7775&Type=Case 7/11/2012 

PS 27788 



DATE: : 07/12/2012 

QUANTITY: 

REQUESTED BY: 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ATTN: Product Service 

ARS LABEL REQUEST FORM 

Service Request# SR00024047 

WEIGHT PER PACKAGE: JO LBS 

email address: I WILL MAIL LABEL 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www~Remington.com 

LABEL INFORMATION 

ROGER GOFF 
9278 HOLLOW RD. 
FELTON, PA 17322 US 
SR00024047 

Email: 

ILN 
Arms Services 

I llllllll lllll Ill lllll lllll lllll lllll lllll lllll lllll llll llll 

4XX596 JUL 12, 2012 ALL CURR USO 
SVC GNDCOM ACT WT 10. 0 LBS 
TRACKING~ 1Z4XX5969066979056 
REF l:SR00024047 
REF 2: 

HANDLING CHARGE 0.00 
SINGLE-PIECE PUB RATE CHRGS: SVC 
OV 0. 00 COD 0. 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0.00 PR 0.00 SP 
TOT PUB CHG 8.69 PUB+HANDLING 

1 OF 1 

T/P USO 
0.50 
0.00 
0.00 
8.69 

PS 27789 



::!Jill:: . 'i1 rr: Pitney Bowes 

ShipRequest™ 

Ship To: Roger Goff 

Company: 

Address 1: 9278 Hollow Rd. 

Address 2: 

Address 3: 

City: Felton 

State/Province: Pennsylvania 

ZIP/Postal Code: 17322 

Country: United States 

email: 

Phone: 

Account: 

Package 

Address 

Deliver 

Package 

Type: 

Type: 

By: 

ID: 

230145 

Package 

Residential 

Tue, July 17, 2012 

8860 

Special Instructions: 

Sender Name: Dell Marie Fulcher 

email: 

Prepared By: 

dell.fulcher@remington.com 

Deli Fulcher 

Phone: 

Acct # 
Cust # 
Zip/Zone 
Trk # 
Pkg ID # 
Service 

336-548-8686 

230145 
Date, 07-13-12 1 lb 9.3 oz 

0Dllillillil01il08640 
17322 I 3 
~~~~X59603000371il01 

UPS Ground 

Base ,$ 
Spc S,$ 
Addi ,$ 

Total $ 

6.22 
2.00 
0.00 

8.22 

PS 27790 


