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Case Information 

RE# Date Opened 
272348 6/1912012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
6/20/2012 

Product Service 
Legal Case #:7743 

Date Closed 
6/20/2012 

J.-cit:;c l Ul k 

Incident Date Pre Lit Lit Obsolete 

Type 

Incident 

Business First Name Last Name 

Thomas Goss 

Street 

12020 Timberline Rd 

City 

Ellison Bay 

State Zip Age 

WI 54210 

Contact 

E ussmahan@newwis.com 

Incident Information 

Claims 

PI 
PD 
S FBO 
c 

Codes 

Cause:4013 Broken or Missing Parts 
Concern: 1020 Fired on Bolt Opening 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 21646 - Reason for Return: Replace Trigger Assembly. Service Request Section: Gun will fire when bolt is opened & closed- not firing 
when trigger is pulled. df 

Firearm Information 

Mfg. Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/223 REM 
Accessories 

TWO PIECE BASE 

SKU Serial Bbl. DOM 
Remington 

Date Purchased 
n/a 

Original Owner 
u 

A6542781 XO 12/21/1977 

FABER BROS CHICAGO IL 
CONCERN:FIRES OPENING AND CLOSJNG BOLT 

Ammunition Information - None Defined 
Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Repair @ 
n/c 

Release of Claims 

Repair/Replacement 
Cost 
$79 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

6/22112: Per Ilion- Connector is broken. Replace TA, clean& test fire@n/c. df 

Examination[Remington/CF /BA] 

Part Sub-Part Code 
iner 

jExarn Date 

Examination !Product Type 
!Action Type 

!Assigned To 

lea use llBroken or Missing Parts 

False 

Barrel False 

IJFalse 

Uslightly Worn; Functioning 

http:/ /cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=77 4 3&Type=Case 

Cash 
Settlement 

Reim.Date 
APV 

II Comment 

IE.TRAVIS 
16120/2012 

IRF 
A 

IT.NAGLE 

Cash Date 
APV 

llcoNNECTOR IS BROKEN 

J24 I 223 REM HB 

!Xo 

6/25/2012 

PS 27819 



.rage Lor L 

Firing Pin Slightly Worn; Functioning 

Shroud Slightly Worn; Functioning 
Bolt Face Slightly Worn; Functioning 

JHandle l!Slightly Worn; Functioning 
Jstop !\Slightly Worn; Functioning 

I l
[Condition l!Slightly Worn; Functioning 

ExtractorJCut Condition llS!ightly Worn; Functioning 

_ _jEJct/Eject Test llF'a!se 

Locking i=L=ug=c=o=n=di=ti=on=====J~Y Worn; Functioning 

I I 
Block Condition J~ect-

_ !Notch Condition -Select--

!Overall l
lExterior Condition Slightly Worn; Not Functioniru! 

Stock Condition Slightly Worn; Functioning 

Receiver I I Condition Slightly Worn; Functioning 

_ JBulged l!Fa!se 
IM/.---7-00_B_O_L_T_L_O_CK_S_AF_E_TY_----.i 

I !

!Description I 
Safety JFunction JILike new; Functioning 

1 .. ~ f :-~=·1, i~:- UN/A 
jNotch - Jlslightly Worn; Functioning 

IWa!se I IJT est Fired 
l:=lF=e=edin=. =g=T=e=st=====~I' Tests f a!se 

I l

lCondition !!slightly Worn; Not Functioning 

Trigger l~Pul=l=======:ll---Select---
lAitered l!Fa!se 

!lcoNNECTOR IS BROKEN 

JjWA 

[Sub-Assembly !IMJ700 Bolt Lock 
jNon-Remington Components !!Description I J~TW-O_P_IE_C_E_B_AS_E----~, 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=77 43&Type=Case 6/25/2012 
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Service Request 
; 

~ 
Remingion Service 

PO&x700 

. Ji.iadioml. NC 27025~700 

llllllllllllDllRllllll 
Para lllldR.ei>airs: P:S00-243-9700F:336-~4S-7S01 'lnl'W~ 

Thi! -..it B1""""""'Y of)'Otlf _ftt __ !'1-R'rie<r the cloc>mo!1t fM""""""'Y:mdto imD<•tbo......U.0.:!""' lft~1R!- nm 
~will serve .. a~· for om Serric<! Department ta ..sar... your >pecific c:ouc=-amlpnrrilley... with aa:m.ie ll!l4 complete ~W 
llILUN THIS COPYFOJi. YOtlRBl'.COBDS. 

Serrite Requst NlUlther Serial N-lwr /Desc:ripliml 
SR00021646 A654'.l791 

CulDDHr. 
THOMAS GOSS 
12020 TIMBERLINE RD 
ElllSONBAY, WI 54210 US 

Destmtin: 
AmisSeMces 
14HodifrA~ 

DauafReqllf.lt: OMl.'i/2011 
Due Prialllll: 06/13,'.l.Oll 

Ilion. NY 13357 US 

Email: 'Willli:ilum~.tlllll li"mail: 
Yow-n......;.,.-the item(>)willbe....m-dby-R!pli=ooi to deteamneifiti..........l'Cllder011r~palicy.!f itioyoocfu....,,. will be 
~ 2"4 mmne4. 1£ o.ot. you wil1 be ....,Qct!d '<rith ao. estimate beftia .....X ill pedO:me4. 

1):l 

'f.D ri/7/ 

-L 

iiA6542781 
j Model: 700 . 

llli ~~ JrWIT:iffi 
IBl JUN ~ 2 2012 ~ 

11111 IUHI llUlllU/llli Nil II 
. RE00272348 

BY: •••• ---------------

(. o N f.f ec_To r'l ; s iS r~ r LQ_ 

fltr lv<t-u. Tf\1'1, c..lR VJ-µ~~ 1 e ,ru._ 
ft-\ t-t(c.. 

nm lSNOT AN INVOICE. nm ia 1 ~· to npU, reccoditi<>a, orn!pboe the 

S11b Total: • oo 
I.n Salos Tu: • DO 

Gnlld Total: $. oo 

~ttc: I /ms a. dcwis. com: tL:l8 31 ;ottach/ snam/ 4 !l I LU9':i918B 0/SR0002164 6 SR. "ioa 6/ 13/2012 
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