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Case Information 

RE# Date Opened 

263751 4/3/2012 

Customer Information 

Type Business First Name 

Incident Mike 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/4/2012 

Last Name 

Graham 

Product Service 

Legal Case #:7558 

Date Closed 

4/4/2012 

Street 

7721 Moreland Rd. 

Incident Date Pre Lit 

City State Zip Age 

Theodore AL 36582 

Incident Information 

Claims Codes Repair Est. Medical Treatment 

PI 

PD 

S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: I 007 Fired on Safe Release 
Unknown 

SR# 15137 - Service Request Section: Clalins rifle fires when going from safe to fire - was bought 2nd hand. df 

Lit Obsolete 

Contact 

H 228-475-6885 

Medical Status 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 

Model/Ga. 

700/270WIN 

Accessories 

n/a 

Original Owner 

N 

A6361329 DI 9/29/1976 

CONCERN: FSR 

Where Purchased 

AMARILLO HDWE AMARILLO TX 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

4/9/12: Per Ilion - Could not duplicate concern. TA dirty & set screws altered. Replace TA, clean & test under BLM- quote. df 

Examination[Remington/CF /BAJ 

I Part II Sub-Part II Code II Comment I 

EJ&=~ 
I jB.TRAVIS I 

!Exam Date I 14/4/2012 I 
!Product Type I !RF I 
jAction Type I IA I 
!Assigned To I IT.NAGLE I 

lcall'ie 114038 !!Could Not DuElicate Concern I 
!Description I j22" 270WIN I 
!Date Code I IDI I 
jBore Plugged l!False I 

Barrel jBuiged i!False I 
jFired !iFaise I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llslightly Worn; Functioning I 

I llFiring Pin !!slightly Worn; Functioning I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7558&Type=Case 4/24/2012 
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llSlightly Worn; Functioning 

l!Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

!!Slightly Worn; Not Functioning i!BINDS 

Extractor 

EJIDescription I jM/700 BOLT LOCK SAFETY 

!Function llLike new; Functioning I 

!sub-Assembly ltNon-ISS I 
!Lift 11--Select-- 11.009 

Sear !Notch !ISlightly Worn; Functioning I 

!Test Fired ljFaise 

Feeding Test False 

Slightly Worn; Functioning jDIRTY,1RIG HAS MIN RETURN 

I-Select-- 113.5# 
Trigger 

!True jjSET SCREWS ALTERED 

IMJ700 Bolt Lock 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 55 8&Type=Case 4/24/2012 
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Th:::~~p:~~~~~O~;~:~r-;e:~~~~~r3 s~:~~ 7:1~~e review the do:u::~~:a~~:c~~~~~ca:; to insure the services you are requesting are noted. This infonnation ~/I 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT OJ. 
WITH YOUR RETURN. 

1 
0 I 

Service Request Remington Service' 
PO Box 700 

Madison, NC 27025-0700 

Service Request Number 
SR00015137 

Customer: 
MIKE GRAHAM 

Serial Number /Description 
A6361329 

Model 770 
75fY~ 

~estination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

03/13/2012 
03/13/2012 

7721 MORELAND RD 
THEODORE, AL 36582 US Ilion, NY 13357 US· 

Email: Email: 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. ~ 

-t.. 

~!~A636 1 329 
· ~Model: 700 

11111111111 llnf 11111111 
RE00263751 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

fj &©~::t~;rfT 
~ AP!< O 9 2012 G 
8 Y: -~----------------·· 

Sub Total: 
Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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