
Case Information 

RE# 

262262 

Date Opened 

3/16/2012 

Customer Infonnation 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 

3/19/2012 

Product Service 

Legal Case#:7497 

Date Closed 

3/19/2012 

First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Reporter Hartman's Guns & Ammo Hartman's Guns 226 W. Central Ave. Winter Haven FL 33880 w 863-299-7844 
F 863-292-9187 

Incident Information 

Claims 

PI 
PD 

S FSR 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: I 007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Dealer sent gun into Ilion. Customer complains when safety is taken off gun will fire. Please check & repair. elf 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

70017MM08 REM 

Accessories 

27488 E6342447 CS 1/9/1997 

DICKS CLOTHJNG & SPORTING GOODS 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 

Per Ilion - Quote to 
repair 

Repair!Replacement Repair/Replacement 
Cost Date 

Original Owner 
u 

Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

3/21112: Per Ilion - TA dirty & sticky. Trigger not returning properly. Can offer to replace TA, clean & test fire at 112 normal cost- quote. 
Dealer paid quote. elf 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

a~· 
I IE.TRAVIS 

!Exam Date I 13/19/2012 

~roduct Type I IRF 

!Action Ty~ I IA 
!Assigned To I IT.NAGLE 

I cause 114015 llrmE:o~r Maintenance I 
loescriEtion I 122" 7MM08 REM 

IQate Code I ICS 

Jsore Plug~d IJFa!se I 

Barrel ~ulged llFalse I 
IF ired llFalse I 
JFired while Obstructed I 
Muzzle/Crown 

ilslightly Worn; Functioning I Condition 

I 

I 

I 
I 

I 

I 

I 
I 
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!Firing Pin !!slightly Worn; Functioning I 
!Shroud !!Slightly Worn; Functioning I 

Bolt !Face !!Slightly Worn; Functioning I 
!Handle !Slightly Worn; Functioning I 
IS top !Slightly Worn; Functioning I 

EJondition l!Slightly Worn; Functioning I 
!Cut Condition !!Slightly Worn; Functioning I 
~xt'Eject Test !!False I 

EJ~lm± Corulillim !!---Select-- I 
!Lug Condition !!slightly Worn; Functioning I 
Notch Condition -Select---

EJ""""°'Coodition Slightly Worn; Not 
Functioning 

!Stock Condition !!Slightly Worn; Functioning I 
!Fore End Condition !I-Select-- I 

E:~:~~~]Condition !!Slightly Worn; Functioning I 
I l!Fa!se I Bulged 

EJ"""" ... I 11\.11700 SAFETY I 
!Function !!Like new; Functioning I 
!sub-Assembly l!Non-ISS I E]Lill !!--Select--- 1.010 I 
§otch l!stightly Worn; Functioning I 

f"""'8 IT"" 
ro<FITol !False I 

I Test 'False 

E]C.Witioo llSligh~y :Vorn; Not llg~~STICKY 1RIG NOT RETIJRNING WILL FOLLOW I FunctIO!!!:!!,g 

!Pull · 11--Select--- 16# I 
llA!tered llFa!se 

Sub-Assembly llM/700 Non-Bolt Lock 
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J HARTMAN'S GUNS/ KMMO 
226 W. CENTRALAVENUE 
WINTER HAVEN, FL 33880 9 0 

(863) 299-7844 • FAX: (863) 292-9187 ~· 

II 
...-z "'."'2. 

c,,~ y(q~ 
(p~ 

,o\O 

DD RESS------------------

HIPPING------------------

QTY. 

·Hartman's will not be responsible for bodily injury or death 
occurred through misuse or improper handling of firearms-. -
Effective October 1, 1989~.itJs.ullia to store or leave a fire-
arm in any pl~~itliinthe reach or easy a ss of a minor. 

'lECEIVED BY: 

E6432447 
Model: 700 

11111111' 1111111111111111 
RE00262262 

FOLE FEE: 
(Tax Exempt) 

TAX 

TOTAL 

M~!~~~~1 
BY:--------------------

Thank You 
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'to ~, TPf4/--~11t--\-~ )" VJ/ 
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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7640 

RE# Date Opened Date Opened(PS) 

5/7/2012 

Date Closed 

51712012 

Incident Date Pre Lit Lit Obsolete 
266525 5/4/2012 

Customer Information 

Type Business 

Incident 

Incident Information 

Claims 

PI 

PD 

S Unexplained 
discharge 

c 

First Name 

Rob 

LastName 

Hartmon 

Street 

1012 93RD ST 

Codes 

Cause:4006 Altered Adjustments or Components 

City 

ROBERTS 

C .1025 Unexplained Discharge - No Mention of Safety 
oncern. Position 

State Zip Age 

WI 54023 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Contact 

H 651-270-7130 

Medical 
Status 

SR# 16534 - Reason for Return; Bolt Lock Safety Modification. Service Request Section: Consumer states the rifle will discharge while 
unloading - bought used. elf 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/3006 SPRG 

Accessories 

TWO PIECE BASE 

n/a A6333971 OI 7/1/1976 

M MURPHY CO MIL WAUKEE WI 
CONCERN:FIRED WHILE UNLOADING 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original Owner 

u 

Settlement Release of Claims Release Date Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement 
Cost 

$29 

Repair/Replacement 
Date 

5115/12: Per Ilion - TA dirty, set screws altered. Trigger not returning properly. Replace TA, clean & test under BLM- quote. Customer 
apprvd & paid quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I jB.TRAVIS 

~xamDate I 151712012 

Examination !Product Type I IRF 
!Action Type I IA 
!Assigned To I IT.NAGLE 

Jcause 14006. l~tered Adjustments or I 
omponents 

jDescriEtion I j22" 3006 SPRG 

~ate Code I IOI 
jBore Plugged llFaise I 
l!julged llFa!se I 

II I 

I 
I 
I 
I 
I 
I 

I 
I 
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uf~ JJFa!se I 
Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin llSligh~y ~om; 
Funcilorung I 

!shroud l~ligh~y ~om; 
unctiomng I 

Bolt !Face 
I Slight!y ~om; 
Functiorung 

!Handle llSlight!Y ~om; 
Functiomng I 

I stop l!Sligh~y ~om; 
I 

' 

Functiomng 

EJICooili&n I Sligh~y ~om; 
Functiorung 

lcut Condition l!Slight!y ~om; 
Functiorun~ 

JExt!Eject Test JJFa!se 

EJ[Blocl< Co"'1itioo 11---Select--

ILug Condition llSlight_ly ~om; 
Functiorung 

IB'.otch Condition 11--Select--EJfxre . C &ti I Slightly Worn; No< nor on on Functioning 

!stock Condition ll~~:~n:~m; I 
jFore End Condition 11---Select--- I 

Receiver 
!condition llSligh~y ~om; 

Funci!orung I 
!Bulged llFaise I 
jDescriEtion I jM/700 BOLT LOCK SAFETY I 

Safety jFunction jjLike new; Functioning I 
Jsub-Assembly J~on-ISS I 
~ift 11---Select-- 1.009 

Sear Eotch llSlight!y ~om; 
Funcuorun~ I 

Tests 
Test Fired False 

Feeding Test False 

Condition !Slightly Worn; Not DIRTY, TRIG NOT RETURNING PROPERLY. WILL FOLLOW 
!Functioning DOWN SAFETY RETAINING CLIP MISSASSM 

Trigger IPu!I 1--Select-- 4# 

!Altered IT rue ISET SCREWS ALTERED I 
Sub-Assembly IM/700 Bolt Lock 

~on-Remington 
Com~nents l§escription I ITWo PIECE BASE 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 640&Type=Case 5/18/2012 

PS 27948 



;" :aud Repairs: P:S00-243-9700.F :336-548-7801 ml-W .Reminito11.com 
<:"Cin'!:lt is a :;ummz:y of yow r.equea:t for ,.~~ce. Pleu: r.e·,'."i~._._. the c!oc~-!!flt for a~z~y and to in:.ure the ~,'."ices yoi:. u~ r-eq~sting are noted. Thi:; 
ition '\'".·ill ~= as a ~ideline fCY. oi::r ~·ice Dep;,rtrnMit to ac!d.-e;; yot:r specific coru:;!ftls ane pro,·i<!.e you "~th accurate and complete ~-ice. L'iCLOSI 
iOCn.fI~I WITH YOUR RETURN. 

mer: 
>BHARTMON 
1293RD ST 
>BERTS, W! 54023 US 

tail: robh47@;yahco.com 

Destinatio11: 
Arms Services 
14 HO"~er Ave 
Ilion, NY !3357 US 

Email: 
e<tt>Ut for V-f'·ice on the it~(>) will l>e ;1:\·2h~ted by our repairman to det<!:frnine if it is cov!!fed ~def Olli" \':arranty policy. If it is your firearm "-ill be 
,d anc! returned. If not, you will be contacted with an estimate l>efore work is performed. 

~ R~iu~stS~on ; ,.~ )(. ·• . ,·-;·-!:-· 
.:.:.';:~..:~·_, ... ·--.' ... 

aner stares that the rifle "'ill discharge "•hile unloading. Bought used. 

A11d SeiTiceDrliiilS ;; · . 
ai · · · · · · ·· T):pe · · Desc11ptioii · 

·.-.. ·:•'·. .. . ·.:,·.:.,.··: 

_._ 

~iA6333971 

r iliifo Ii tti 1111 u 111111 
RE00266525 

) NOT k'< :Di'YOICE. This is 2 pr~··mim;ite to repair, r~ondition, or repfac~ the 

. . ~- ..... \.-.:: .. ;-'.-··'··· 
" Prtc~ " I)~~ .:\~~~n~ 

WJ&©&8w&·11 
lfil MAY 1p S 2012 J 
BY:--------------------

}~ l) _J ;(L~--{ ~ S l t Scru u.15 1t f-/..e,fli-

0lwr Not ,ut- rrvofeflf"(_ Jkf ftv+.u... 

Tfv9 r C ~A rL ~ '}-_?J ·'r v.j..-LJ Ji. "7& L? 

~ ~2.-D. t-

Q GU)c_ 

Sub Total: . 00 
Est Sales Tax: . 00 

Grand Total: $. 00 
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