Remington Arms Co., Inc.
' Product Service
Legal Case #:7497
Case Information

RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
262262 3/16/2012 3/19/2012 3/19/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Hartman's Guns & Ammo ~ —  Hartman's Guns 226 W. Central Ave. Winter Haven FL 33880 3 500 1997844

Incident Information

Claims Codes : Repair Est. Medical Treatment Medical Status
PI

PD Cause:4015 Improper Maintenance

S FSR Concern: 1007 Fired on Safe Release Usknown

C

Dealer sent gun into Ilion. Customer complains when safety is taken off gun will fire. Please check & repair. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MMO8 REM 27488 E6342447 CS 1/9/1997
Date Purchased - Where Purchased Accessories Original Owner
DICKS CLOTHING & SPORTING GOODS U
CONCERN:FSR

[ e T T e g e e T T T e e

Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remingtor/700/CF/BA
. . Cash Reim. Date  Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to
repair
Repair/Replacement Repair/Replacement
Cost Date

3/21/12: Per Ilion - TA dirty & sticky. Trigger not returning properly. Can offer to replace TA, clean & test fire at 1/2 normal cost - guote.
Dealer paid quote. df . :

Examination[Remington/CF/BA]

Part || Sub-Part | Code | Comment
[Examiner B.TRAVIS

|[Exam Date 3/19/2012

Examination|[Product Type . RF

Action Type 1A
Assigned To T.NAGLE
{[Cause 4015 [fmproper Maintenance ]
IDescription 22" TMMO8 REM
([Date Code [

Bore Plugged False
Barrel Bulged False

Iﬁd False

[Fired while Obstructed

Muzzie/Crown
Condition

Slightly Worn; Functioning

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7497& Type=Case 3/30/2012
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Firing Pin Slightly Wom; Functioning
Shroud Slightly Worn; Functioning .
Bolt Face Slightly Worn; Functioning
Handle Stightly Worn; Functioning _ |
Stop Slightly Worm; Functionin?
Condition Slightly Worn; Functioning
Extractor ”Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
[Block Condition ---Select-—
Locking [[Lug Condition Slightly Worn; Functioning
[Notch Condition -—-Select--—-
‘Exterior Condition Is,lﬁgggn?n,gm’ Not
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select---
Receiver Condition Slightly Worn; Functioning |
|[Bulged False :
[Description [M/700 SAFETY |
Safety ([Function [Like new; Functioning
|[Sub-Assembly [Non-ISS
Life —Select-—- [.010 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False |
g:ztd_]_ng Tests False
Condition 1S:light.ly Worn; Not DIRTY,STICKY TRIG NOT RETURNING WILL FOLLOW
unctioning DOWN
Trigger Pull " |i-—-Select--- 6#
Altered False
Sub-Assembly M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7497& Type=Case

3/30/2012
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Remington Arms Co., Inc.

Product Service
Legal Case #:7640
Case Information
. RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
266525 5/4/2012 5/7/2012 5/7/2012
Customer Information
Type Business  First Name Last Name Street City State Zip Age Contact
Incident Rob Hartmon 1012 93RD ST ROBERTS  WI 54023 H 651-270-7130
Incident Information
. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD Cause:4006  Altered Adjustments or Components
Unexplained . Unexplained Discharge - No Mention of Safety Unknown
discharge Concern:1025 Position
C

SR# 16534 - Reason for Return; Bolt Lock Safety Modification. Service Request Section: Consumer states the rifle will discharge while
unloading - bought used. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG n/a A6333971 OI 7/1/1976
Date Purchased Where Purchased Accessories Original Owner

M MURPHY CO MILWAUKEE WI TWO PIECE BASE U
CONCERN:FIRED WHILE UNLOADING
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement

Remington/700/CF/BA

Cash Reim. Date Cash Date

Settlement Release of Claims Release Date Reimbursement Settlement APV APV

Per Ilion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

5§/15/12: Per Ition - TA dirty, set screws altered. Trigger not returning properly. Replace TA, clean & test under BLM - quote. Customer
apprvd & paid quote. df

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B. TRAVIS
[Exam Date 5/7/2012
Examination Product Type RF
Action Type A
|Assigned To TNAGLE
) [Altered Adjustments or
[[Cause 4006 Components
Description 22" 3006 SPRG
[Date Code 01 -
Bore Plugged False
Bulged False
http://cps03ap13:200/psaapp/PrintDisplay.aspx 2ID=7640& Type=Case 5/18/2012
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iFired [False
Fired while
Barrel Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
.. . Slightly Worn;
Firing Pin Functioning
Slightly Worm;
Shroud IFunctioning
Bolt Face Egﬁggzxgm
Slightly Worm;
Handle Functioning
Slightly Worn; -
Stop Functioning
Condition ls,};‘lgllc‘ttilgni‘zgm;
Extractor %lut Condition gllinggggn;‘;gm;
[[Ext/Eject Test False
IBlock Condition  |-—Select-—
Locking ||Eug Condition 18735‘};33 nzgm,
[Notch Condition  Jl---Select-—
[Exterior Condition Is’}llilttilgnggm; Not
Overall Stock Condition ls:llingi‘ggnvggm
Fore End Condition {[---Select---
. Slightly Worn;
Receiver Condition Functioning
Bulged False
iDescription {M/700 BOLT LOCK SAFETY |
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
[Lift —Select-—- .009 |
Sear (Notch Is:ﬁgnzgm’
Test Fired [False |
= Tests
Feeding Test False
Condition Slightly Worn; Not [DIRTY,TRIG NOT RETURNING PROPERLY.WILL FOLLOW
Functioning [DOWN SAFETY RETAINING CLIP MISSASSM
Trigger [Pull ---Select-— 4#
|Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
INon-Remington ..
Components IDescnptxon TWO PIECE BASE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7640& Type=Case

5/18/2012
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?and Repatrs: P:§00-243-9700.F:336.-548-7801 www.Remington.com
cument is a stmmary of your raquast for sarvica. Plaase raview the document for accuracy and to insurs the sarvicss vou are raquesting 2c2 noted. This
ition will s2rve s 2 zuidaline for our Service Department to address vour spacific concarns and provida vou with accurats and complets service. ENCLOSE

JOCUMENT WITH YOUR RETURN.

Lo
ﬁn

b‘jfv

¢ Request Number  Serial Number / Description . Date of Request: 04:02:2012

16334 A6333971 Y0 Date Printed: 04022012
700 30-06 L

mer: Destination:

)B HARTAION Ams Serviess

1293RD ST 14 Hoefler Ave

JBERTS, WI 34023 US Thon, NY 13357 US

1ail: robh47 @yzheo.com Emafl:

squast for sarvies on the item(s) will be evaluated by our repairman to determina if it is coverad under orr warranty poliev. If it i3 vour firearm will e

< and returned. If not, vou will be contacted with an sstimata befors work is performed.

m l-'or Retur
. BOLTLOCK SAFETY MODIFICATIO

2 Request Section .
mer statas that the ridle will dise]

g whils unloading. Bought used.

?lnd Semcerl‘);t:ﬂs ’ Descnptwn . eQe:{‘ed Warranty Price Disc " Amount i
E&‘:
SAL633397 1

700 - u

R e

00266525 g ,LH o et sepes o Mered

I/Zzo NOT“///C( QM"?/?L( /L’ﬂ//l/*c.&
TP, c b (f\f\)j’i‘ wadzic RLP

\ﬁm W20, +
Q@ wale

3 NOT AN INVOICE. This is a pre-2stimata to rapair, racondition, or riplacs the

1000(

Sub Total: .00
Est Sales Tax: .00
Grand Total: $.00
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