
PrintDisplay Page 1 of2 

Case Information 

RE# 
273070 

Date Opened 

612612012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

612712012 

Product Service 

Legal Case #:7763 

Date Closed 

612712012 

Type Business First Name Last Name Street 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Incident Tim Henard 550 Grassy Creek Rogersville 1N 37857 H 423-357-4716 

Incident Information 

Claims 

PI 

PD 

S Will fire by 
itself 

c 

Codes 

Cause:4015 Improper Maintenance 

Co .
1025 

Unexplained Discharge - No Mention of Safety 
ncem. Position 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

7 /20112 Per letter with rifle, the safety will not operate properly and the gun will fire by itself.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Model/Ga. 

700/270WIN 

Accessories 

25791 B6587817 KE 5/111984 

Where Purchased 

NATIONWIDE SOUTHAMPTON PA 

CONCERN:FIRES BY ITSELF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, offer to replace TP A, 
clean, test at 112 normal cost 

Repair/Replacement Repair/Replacement 
Cost Date 

7 /20/12 Per Ilion, trigger assm is contaminated with a dried and sticky lube residue causing parts to bind and work sluggish. Can offer to 
replace TP A, clean, test at 112 normal cost.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment 

jExaminer I ~.TRAVIS 
jExamDate I 16/2712012 

Examination!~ Type I IRF 
·on Type I IA 

jAssigned To I IT.NAGLE 

jcause 114015 mmpro~r Maintenance I 
jDescription I j22"270WIN 

jDate Code I IKE 

~ore Plugged jjFalse I 
Barrel ~ulged jjFalse I 

jFired jjFalse I 
!Fired while Obstructed I 

II I 

I 

I 

I 
I 
I 
I 

I 

I 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=77 63&Type=Case 7/20/2012 

PS 27984 



PrintDisplay Page 2 of2 

Muzzle/Crown 
lslightly Worn; Functioning I Condition 

Firing Pin lsii~tl;):'. Worn; Functioning SLUGGISH I 
!shroud llsii~tl;):'. Worn; Functioning 

Bolt !Face !lslig_htl;):'. Worn; Functioning 

jHandle llsli~tl;):'. Worn; Functioning 

Stop !Slightly Worn; Functioning 

Condition lsli~tl;):'. Worn; Functioning 

Extractor lcut Condition llSli~tll Worn; Functioning 

!ExttEject Test l~alse 
IBiock Condition 11---Select--

Locking Lug Condition Slightly Worn; Functioning 

!Notch Condition elect--

Exterior Condition 
· ghtly Worn; Not 

ctioning 
Overall Stock Condition Slightly Worn; Functioning 

!Fore End Condition 11--Select-- I 

Receiver 
I condition llS!ightly Worn; Functioning I 

1~ 
!False I 

on IM/700 SAFETY I 
Safety n ~ike new; Functioning I 

Sub-Assembly [B:on-ISS I 
Lift 1--Select-- 1.015 

Sear 18otch llsii~tll Worn; Functioning I 
!Test Fired I False 

Feeding Tests 
!False I Test 

- .. Slightly Worn; Not ~IRTY,STICKY.PARTS WORK SLUGGISH.WILL FOLLOW n Functioning DOWN 

Trigger !Pull 11---Select-- 17.5# 
IAltered l!Fa!se 
Sub-Assembly llM!700 Non-Bolt Lock 
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