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Case Information 

RE# 

291800 

Date Opened 

12/6/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/7/2012 

Product Service 

Legal Case #:8294 

Date Closed 

1217/2012 

Incident Date 

Type Business First Name Last Name Street 

92AbbeyLn 

City State Zip Age 

Incident Larry Herron London KY 40701 

Incident Information 

Claims 

PI 

PD 

S Gun is going off by 
itself 

c 

Codes 

Cause:4015 Improper Maintenance 

C .1025 
Unexplained Discharge - No Mention of Safety 

oncern. Position 

12127 /12 Per note on SR, gun is going off by itself. Does not feel like he should pay costs.cm 

Firearm Information 

Mfg. Type Model/Ga. 
Remington CF/BA 700/3006 SPRG 

Repair 
Est. 

SKU 

n/a 

Date Purchased Where Purchased Accessories Original Owner 

CONCERN:GOES OFF BY ITSELF 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

REAR BASE ONLY u 

Remington/700/CF/BA 

Page 1 of2 

Pre Lit Lit Obsolete 

Contact 

E clintherron@gdit.com 

Medical 
Treatment 

Unknown 

Serial 

6758770 

Bbl. 
OY 

Medical 
Status 

DOM 

7/111974 

Settlement Release of Claims Release Date 
Cash Reim. 

Reimbursement Settlement Date APV 
Cash 
Date 
APV 

Per Ilion, replace TP A, clean and 
test fire at BLSM program price 

Repair/Replacement 
Cost 

29.44 

Repair/Replacement 
Date 

12/27/2012 

12127 /12 Per Ilion, trigger assm has a partially dried and sticky lubrication residue causing parts to bind and work sluggish. Replace TPA, 
clean and test fire at BLSM program price.cm 

Examination[Remington/CF /BA] 

Part Code Comment 

IB.TRAVIS 

1121112012 

Examination RF 
A 

IJ.BALIO 

!Improper Maintenance I 
122" 3006 SPRG 

OY 

arrel !False I 
!False I 
!False I 
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LJ Fired while 
Obstructed 

Muzzle/Crown Slightly Worn; 
Condition Functioning 

!Firing Pin I Sligh~y V:' om; 
Funct10rung !SLUGGISH I 

I shroud I Sligh~y V:' om; 
Funct10rung 

!Bolt IF ace I Sligh~y V:'orn; 
Functiorung 

!Handle llS!igh~y V:'orn; 
Functiorung I 

!stop I Sligh~y V:' om; 
Functiorung !SLUGGISH 

I 

!condition I Sligh~y V:' om; 
Functiorung 

Extractor 
jcut Condition I Sligh~y V:' om; 

Functiorung 

jExt/Eject Test jjFaise I 
Block Condition 1--Select--- I 

Locking Lug Condition ISligh~y V:' om; 
Functiorung I 

Notch Condition !---Select--- I 

Exterior Condition Slightly Worn; Not ~CTION DIRTY,STICKY 
I Functioning 

Overall 
!stock Condition I Slight.ly V:' om; 

Functiorung 

jFore End Condition 11--Select--- I 

Receiver 
I condition I Slight.ly V:' om; 

Functiorung 

jBul~ed llFa!se I 

Safety 
!Description I ~OLT LOCK SAFETY I 
!Function IJLike new; Functioning I 
jLift 11---Select-- 1.010 

Sear §otch I Slight!y ~om; 
Functiomng 

1
JTests 

llTest Fired Ir.False 
IF eeding Test jFaise I 

!condition I Slight~y :Vorn; Not DIRTY,STICKY PARTS BIND AND WORK SLUGGISH 
Functiorung WILL FOLLOW DOWN 

Trigger !Pull 11--Select-- js# 
jAltered jjTrue jjPULL SCREW ALTERED I 
Jsub-Assembly llM/700 Bolt Lock I 

Non-Remington 
!Description 

I 
IREAR BASE ONL y 

I Components 
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Service Request Remington SerYice 
?OBc;x ~(.-0 1111111111111111111111111111111111111111111111111111m 111 -z-Z, , , 

P:::rts m.:.. R;iv:..i.r~: P:S:X\~4~.;:GC: F:336~5J.s.-;~o: wwi1·.Rf'n1inE.tOtt.rom 
:I'h.1:. i.-ec-.;nt=-:1t :'i 2. S'~..-t!u.~yof y-c,..:.r!""'~~:.t :"-of-;~·~~.:-. ?li-m !:\!!.~~· d~· Cc<:"~tt.:nt.f« .L~tx~y i."!C tc· !n.;~·-e rh= :.tr,i.,~J. yc-w. ue :re-r.:..;.-sti-r.g as nct~Z .. ?h:i:s 
lr'3~-::u::io!:. ,·;111 ~~·t .u z ;-1.:.i~i"!in-:: :er c~:- i~·i-ce Depatm~..t ~o a.ll'!'!!'); yciZ' sp:ci.fie ce:teMiu. 2ue F!'-c'-it~yru;. ";.ti.th u·::t:.rlti- tn.C ~.pt::t.'f. si1""~·k~. ENC..L.OSI 

nns DOC:l-:\II2\T\YITH YOl'RRETt'RX 

~~· 
Date ofR«ju~sc: : : :.c 20!2 

,oro 
Dm Printed: 1U6Z0i1 

Dtstination: 
Anm Smic~; 

Em.;!.l: :::Ent r.t.n·cn ~.g:::it :~m En.nit 
.. ~·otr r~·.:.~s~ !e!'. ;.~"f"·ic..:- vn th~ it~~:~:..; ':'-iU bs ;::Y~!.!'l by c;z .n1.:.ill-T..l..<'/. <O :!.;te!'::!!..1.--: Et.:. n to·-·e:-,e.t ::..412 -coc-~·url!~~y ~i:y. lf ~t ~a yO'.:..!" f:!~l.tHl t:.H.i.11 b-:
·:r.epti"!'':-! ::.t;.d-:-~t~tr .. +:.." :: no:: y"C""0 t·.-tll be ::v:t~zct:C ~•h Z..'1~~ti-mu~1*icr~ •;-c-ik: i1 ?~-Orm.el. 

Reascrn for Rerutn 
: ~2~(. - 30L :- LOCK SAFET'r ~ .. ~oblFiCATIOX 

Sel'\·ice Requ<'st Setrion 
SAFETY :--:omt:CAT::OX PROGP.A.:<-.! 
('\,;:\ :s GO:::-:G OFF BY :TS.ELF DOES :\OT FEE UKS 3E s::ronn i'A'i COSTS 

-<-

iJ 6758770 

1
1iii1i/iil lli/m i'~J /ll /111/ l!I 111111/l Ill 

RE00291800 

Qt'· Warran1y 
,:\eded 

'1~ A. h r, s A pA-u1. i 1 ff-/) y d ru~ .J_ 

CST I (_ f L '-( I u 'P (L I t {:}- f-, " ;.J ,u s i ~ uL 

C 4uS. l ~· p rHiJf.. s -1-.o h Jt·-,J <L 

.) lu..9q 1s,h, 4 M-k Tf,g
1 

cG 
.fu ~ T {J. lcll.L Vt_ IV6, e. ~ ';$ L ? Oll

i 'l,,o. OD \- "oh ti{i 
SubTotal: G< .(10 
I st Soles h~: . 00 

Grand Total: s.oo 

BY=--------------------
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