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Case Information 

RE# 
293346 

Date Opened 

12/17/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/18/2012 

Product Service 

Legal Case #:8377 

Date Closed 

12/18/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Charles Hill 57050 707th Rd. Endicott NE 68350 H 402-729-2982 

Incident Information 

Claims Codes 

PI 

PD 
S FSR 

c 

Cause:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 35734 - Service Request Section: Gun fired when safety taken off. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 

Date Purchased 

CF/BA 
Model/Ga. 

700/270 WIN 

Accessories 

25771 E6329304 EQ 10/21/1996 

CONCEN:FSR 

Where Purchased 

WAL-MART WAREHOUSE #3R 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair @ 112 normal 

cost 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash 
Reimbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

12/20/12: Per Ilion - Could not duplicate concern. TA dirty. Can offer to replace TA, clean & test at 1/2 nonnal cost - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner ls.TRAVIS 

!Exam Date 112/18/2012 

Examination !Product Type IRF 
!Action Type IA 

!Assigned To IJ.BALIO 

I cause 114038 llCould Not Duplicate Concern I 

I 
liDescription I 12211 270 WIN I 

I I I 
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jDate Code I jEQ I 
!Bore Plugged llFalse I 

Barrel 
jBulged llFalse I 
IF ired llFalse I 
jFired while Obstructed I 
jMuzzle/Crown Condition llsiightly Worn; Functioning I 
!Firing Pin l!s!ightly Worn; Functioning I 
!shroud jjslightly Worn; Functioning I 

Bolt jFace llstightly Worn; Functioning I 
!Handle l!s!ightly Worn; Functioning I 
jstop llS!ightly Worn; Functioning SLUGGISH I 

EJ°onditioo llslightly Worn; Functioning 

!cut Condition lls!ightli: Worn; Functioning 

!Ext/Eject Test llFalse 81BlockC-Ondition 11---Select---

!Lug Condition lls!ightly Worn; Functioning 

!Notch Condition 11---Select---81Exterioc C-Onditioo lls!ightly Worn; Functioning 

!stock Condition llslightly Worn; Functioning I 
jFore End Condition 11---Select--- I 

!Receiver 
I I Condition lls!ightly Worn; Functioning I 
!Bulged llFalse I 

I safety 
!!Description I jSTANDARD SAFETY I 
!Function !!Like new; Functioning I 

DILIB 11---Select--- 11.013 I 
jNotch !!slightly Worn; Functioning I 

!Feeding Test 1ITests 
llTest Fired !!False I 
!False I 

EJIC-Onditioo !!slightly Worn; Functioning !!DIR.TY I 
I Pull 11---Select--- 114.5# I 
I llFalse I Altered 

jsub-Assembly ljM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=8377 &Type=Case 1/4/2013 

PS 28007 



5-erv~e Request Remington Service 
PO Box 700 111111111111111111111111111111111111111111111111111111111111 

Madison, NC 27025-0700 1..' \ 

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com . ''Z. ojt 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 'QI 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMEN.f' , 
WITH YOUR RETURN. . ·>' "-\ ~/3'. 

~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~~__,.O~ 
Service Request Number 
SR00035734 

Customer: 
CHARLES HILL 

Serial Number /Description 
E6329304 
Model 700 RIFLE Caliber: 270 

57050 707TH ROAD 
ENDICOTT, NE 68350 US 

Email: 

Date Printed: ~D"ti"ti'"' 
])ate of Request: 

Arms Services 
14 Hoefler Ave 
Ilion, NY 13357 US 

Email: 

11/20/2012 
( 1120/2012 

Your .request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. Ifnot, you will be contacted with an estimate before work is performed . 

.... ;~~;~~'F~>R.~i~r;·'.}\- .·>~ ;~'~i,~,·:/;"\.:·~:- -~·.: '.,. -~ '.;: :_;_. 
\.1127 - 'ooGGER PuLL IS out'c)F FACTOitv'SPEcS 
M3 l 0 - PERFORM SAFETY CHECKS ON TRIGGER ASSEMBLY 

i ~c;ryic~ J!~gue~t .~e~ti()n ,, _ 
gun fired when safety taken off 

·•rarts 'And. Setvice Details 
M:ate~iaf -"' · · type· · · 

_._ 
<llal 

~~ 6329304 
700 

111111111111111111 111111 
RE00293346 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itern(s) 
being sent based on the conversation with our representative. 

~ .... '· .. 

Co u. ( J HO f.-du.p~ Co uvU(l.>J...A 

T, t1" J irz 'f.-y '. C t!J N o ~f_i rt 7'~ 
~· TPv~, L.-l..· 4r<i-:> t tJ-/ 

c/7- c {~rt t.y 

&@~TI~~. I DE(~1\JP:!U9 0~20 PAID 

By; ___________ ,S.i.ihJ:.o.ta.I: 

Est Sales Tax: 

Grand Total: 

.00 

.00 

$.00 
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