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Remington Arms Co., Inc.
Product Service

Legal Case #:7518
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
262621 3/212012 3/22/2012 3/22/2012
Customer Information
Type Business First Name LastName Street City State Zip Age Contact
Incident John Hofert 322 North McCadden Pl Los Angeles CA 90004 H 323-934-5362
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD . Cause:4015 Ix?proper Maintenance Unknown
S Fired on safety release Concern: 1007 Fired on Safe Release
C
4/12/12 Per note with rifle, fires sometimes when moving safety forward to fire position.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/35 WHELEN n/a E6566638 1/1/1999
Date Purchased Where Purchased Accessories Original Owner
MUZZLE BRAKE u
CONCERN:FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
. . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Setflement Date APV !A);t‘e,

Per llion, replaced fire control,
mag parts, tested at no charge

Repair/Replacement  Repair/Replacement
Cost Date
15.00 4/12/2012

4/12/12 Per Ilion, "REPLACED FIRE CONTROL, MAG BOX SPRING AND FOLLOWER, TOUCHED UP BEDDING, FUNCTION AND
TEST FINE.” They could not verify by the serial number that this was from the Custom Shop.cm

Examination{Remington/CF/BA]
Part | Sub-Part | Code | Comment
|[Examiner (B.TRAVIS
|[Exam Date 3/22/2012
[Examination Product Type IRF
Action Type 1A
\Assigned To TNAGLE
Cause 4015 Improper Maintenance g,UHgI‘E‘ gI\EFEg E%Iggggls\,l SHOP FOR REPAIR DUE TO OTHER
([Description | 22" 35 WHELEN MR CUSTOM
Date Code |
Bore Plugged False
{[Bamrel Bulged False
([Fired False
{[Fired while
http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=7518& Type=Case 4/12/2012
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Obstructed
Muzzle/Crown Slightly Worn;
Condition Functioning
S, Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Slightly Worn;
Bolt Face Functioning
Slightly Worn;
Handle [Functioning
Slightly Worn;
Stop [Functioning
Condition Slightly Worn;
Functioning
Extractor i Slightly Worn;
Cut Condition Functioning
Ext/Eject Test False
Block Condition -—Select---
. - Slightly Worn;
Locking Lug Condition Functioning
iNotch Condition ---Select---
[Exterior Condition Shigh t.ly W°m; Not
Functioning
Overall - Slightly Worm;
Stock Condition Functioning
[Fore End Condition [---Select—-
. Slightly Worn;
Receiver Condition Functioning
{Bulged False
IDescription [M/700 SAFETY ]
Safety [Function Like new; Functioning
ISub-Assembly [Non-ISS
ILift -Select-— [o13 |
Sear INotch Slightly Worn;
Functioning )
Test Fired
: ests est Fire [False
Feeding Test False
Condition Slightly Worn; Not 'VERY DIRTY,STICKY TRIG NOT RETURNING WILL FOLLOW
Functioning IDOWN SAFETY RETAINER MISSASSM
Trigger Pull ---Select--- 24
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
INon-Remington L.
Comporents Description IMUZZLE BRAKE

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7518& Type=Case
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Service Request Remington Service RO AR A “
4 2

Madison, NC 27025-0700

Parts and Repairs: P:800-243-9700/F:336-548-7801 www.Remington.com

This document is'a surnmary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information
will serve-as a guideline for our Service Department to address your specific concerns and providg you with accurate and complete service. ENCLOSE THIS DPOCUMENT 64 }
i

WITH YOUR RETURN. -\ 1]
‘ 5L
t Number Serial Number / Description MOLZf L 2F T & & - Date of Request:  03/02/2012
SR00014332 > E6566638 LoFTe A /@ IO TN ZE Date Printed: 0310212012
CAIBER 25~ JP/IE EN

T

Customer: . Destination:
JOHN HOFERT f/ oA 472 VN e “Z Z6 2 Custom Gun Shop
322 NORTH,MCCADDEN,P. Vs . 14 Hoefler Ave
LOS ANGELOS, CA 90004 US A7 K S1F G749 - CZ7/4 Tion, NY 13357 US
. T ’ Email:_
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THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) Sub Total:
being sent based on the conversation with our representative. : Est Sales Tax: .00

Grand Total: 5.00
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1706~ Vol
Bone on 08 -0n-&G
CO ety
B & B SALES
12521 Oxnard Street
NORTH HOLLYWOOD, CALIFORNIA 91606
QUTY G elede (818) 985.2329 VA, o - 13-99 %o,
CUSTOMER'S ORDER NO. N PHONE \ )
r“*lw“so% (233)934- 5362 | ©&*= R
NAME . ! CANCELLATIONS ~ SUBJECT TO 20% | |
Fo A Robe st RS réths Soi as. <
ApoRESS  GAvo DEPOSIT 1S NN, REFUNDABLE. NON
323 No. MC Cacdoden - FLT e oS T asd ORFETED I
La CA  Joooy-toxy o
. SQLP BY . CASII'_'.I - C.0.0. CHARGE ON ACCT MOSE. RET'D.{ PAID QUT
. ' bl DoR. OGb-oxn-XNY
- FIYPRICE | AMOUNT -
JHlae jow
o JECSLEe3R . [ DRssl  vke
51%251' i A@R%ETS S 16 N \\;bsico .
L8181 7852329 U o> W B L P - L
" RN AT | 2t B RN 2 S
’ N Du |
09-17-199% FRL 60 o [Ba] Dae e.zg/; .
REGISTER FEE 16,00 M.GASH : e d
SPECTAL ORDER - 7oL~ DOLIE .. N
| qomgy MO PR _q e
FEB+ 0.00 cn Gaa0R -7 ;
T 92,60 I~ cramigg
[EPOSIT 000 | TAX :
R/ 172840 : !
. CASH 1228.40 TOTAL '; y
f‘EU [n'QL ‘228 40 and returned goods must be accompanied by this bill. %
CLARK 1 1281 17:31 T 4
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Reringlon

oDEL700

CusToM KS MOUNTAIN

\"\’!}\Ll( the Remingion Mol
00 Custom KS Maountain
Rille Lacks in weight, it makes
up lor in strengih and accuriey.
The Model 700 Custom KS
Mauntan Rille beeaks the rule
E.l'lr “':l(lili\)n"l”.v ]‘C‘;\\:\' l)l‘é ’:"i“'nL'

ritles. The Kevlaereinloreed

fibergless stock s lighter than
\\'()l)(]. :\.L‘l |‘UggL’([ Cnl)u:_’;h o
abszordy the punishment ol
severe weather wnd hard use
And itz nonretlective hinmsh
won'i alert wary eves.

The streamlined contours off
the stock desizn make this rille
pleasing 1o the eve —and 10 the
wuch. The stock i compleredy:
wnadbecied 11.\' Ll'n;mgcs "
IMUISTUNE, I Priure ur

alurades And i has the rigidine

TN siehted-in, shot alter
<hot.

The stmaght sivle stock

studes i imegral checkpicee
o .

thar has woaturad feel when the
rille is mowed. A blind
magizine adids siillness which

reduves Hlexing.

RIFLES

Yadel 700

Mountain Rifle is the exclusive

The hear ol the !

Remington bolt design which
supports the extractor, making
it grip the vartridge head righter
as vou extract the spent
cartridge. The belt, barrel and
machined receiver surround the
cartridge with three rings off
solid sieel, unfike Mauser-tvpe
actons.

No detail is overlooked on
this ritle. Remingron's skilled
craltsmen hand assemble and
carefully test the trigger
mechanism to ensure ciisp,
relinble performance, shot after
shot.

Availuble with matte
linished ordnance gracke carbon
steel, or uncolored stainless
steeh barrel and action

This mille 15 also avalable

in 22 Rimlive as the Maodel
A0-NR KRS Sporter, i black
matte carbon steel, rght-hand
action unly. .

or lurther inl}n'mutioi{ on
unv Custom Shop gun, see vour

Remington dealer...

STOCK:

Adadel 7007 Costont KS Aountain Ritle

(athor avaddable i 22 cantire as the Hoded 32N RS Sporte

angle ot only.)

Aodel 700" Cuotom KS Mowntain Rifle
(Stadiless Steel)

Classic stvle with cheekpiece; Kevlar®
reinforced liberglass with grav. nonretlective
textured hnish; 17 black recoil pad; blind
magazine; sling swivel studs installed.

LENGTH OF PuLL: 134
DROP AT COME: 1
DROP AT HEEL: "
RECEIVER:

MAGAZINE CaP.:

BARREL:

METAL FiNISH:

QVERALL LENGTH:

WEIGHT:

30-06

7mm Rem. Mag.
7mm STW
300 Win, Mag.
300 Why. Mag.
338 Win.
Smm Rem. Mag.
SRR
575 H&H Mag.
22 Rimfire
Model 40.-XR 7 KS

Sporter (single shov

270 Win.
20 Rem.

Drilled and tapped tor scope mounts.

Barreled action is hand-fited and epoxy-

bedded to stoek.

4 for 270 Win., 280 Remingron and 30-0u:

3 tor all other calibers. 22 Rimfire is single

shot only.

o

24" Custom grade; no sights or sight holes.
Nominal muzzle diameter: .39" for standard
calibers; .65" for magnum and 35 Whelen

calibers.

440y

6 Ibs., 6 oz. in standard calibers:

6 tbs..

e a

12 oz. in magnum calibers.

Black matte or uncolored stainless sreel.

UNCOLORED

MATTE

STAINLESS STEEL

L-H
5648

303l

tR-H O~y
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Model 700 Custom KS Mountain Rifle X / 4 Z 42 - ¢7 y/Page lofl

SHOP

CUSTOM

MODEL 700’1“ CusToM KS MOUNTAIN R!FLE

Our Model 700™ Custom KS Mountain Rifles have the
lightweight toughness for high-country hiking and hard
hunting anywhere. They're available in either blued-carbon. .
steel (right- and left-hand versions) or stainless steel. The_

- Keviar®-reinforced stock and all metal surfaces have
nonreflective finishes. Offerad in a choice of 11 big-game
calibers from .270 Win. to .375 H&H Mag., and new for 1998,
the flat-shooting 7Tmm STW.

BACK To CusTOM SHOP

Copyright ©1998- Remington Arms Compary, Inc.
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