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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 

262621 3/21/2012 

Customer Information 

Date Opened(PS) 

3/22/2012 

Product Service 

Legal Case #:7518 

Date Closed 

3/22/2012 

Type Business First Name Last Name Street 

Incident John Hofert 322 North McCadden Pl 

Incident Information 

Claims 

PI 
PD 
S Fired on safety release 

c 

Codes 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Los Angeles CA 90004 H 323-934-5362 

Repair Est. Medical Treatment Medical Status 

Unknown 

4/12/12 Per note with rifle, fires sometimes when moving safety forward to fire position.cm 

Firearm Information 

Mfg. Type Model/Ga. SKU Serial Bbl. DOM 

Remington CF/BA 700135 WHELEN n/a E6566638 111/1999 

Date Purchased Where Purchased Accessories Original Owner 

MUZZLE BRAKE u 
CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Cash Reim. 
Cash 

Settlement Release of Claims Release Date Reimbursement Date 
Settlement DateAPV APV 

Per Ilion, replaced fire control, 
mag parts, tested at no charge 

Repair/Replacement Repair/Replacement 
Cost Date 
15.00 4/12/2012 

4112/12 Per Ilion, "REPLACED FIRE CONTROL, MAG BOX SPRING AND FOLLOWER, TOUCHED UP BEDDING, FUNCTION AND 
TEST FINE." They could not verify by the serial number that this was from the Custom Shop.cm 

Examination[Remington/CF/BA] 

Part I Sub-Part Code Comment 

!Examiner !B.TRAVIS 

!Exam Date 

!Product Type 

JAction Type 

ause 

alse 
arr el 

alse 

alse 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7518&Type=Case 4/12/2012 

PS 28029 



PrintDisplay 

Obstructed 

Muzzle/Crown Slightly Worn; 
Condition F=ctioning 

Firing Pin 
Slightly Worn; 
FWlctioning 

I~ 
Slightly Worn; 
FWlctioning 

Bolt 

Extractor 

Locking 

Overall 

Face Slightly Worn; 
'unctioning 

Handle '.~t!y~om; 
ctiorung 

Stop ~~yWom; oning 

Condition 
ghlyWom; 

FWlctioning 

Cut Condition 
Slightly Worn; 
Functioning 

Ext/Eject Test False 

Block Condition --Select---

!Lug Condition 
Slightly Worn; 
Functioning 

iNotch Condition -Select---

!Exterior Condition I Slight!Y ~om; Not 
. Functtonmg 

Wore End Condition 11---Select--
I~=======; 

!
Receiver llcondition I ~~~~!~m; 
. JBulged llFa!se 

Safety FunctJon Jike new; Functioning 

Page 2 of2 

IMJ700 SAFETY 

I l
jDesc~ption I 

l~=======;~S=ub-=As=s=e=m=bl=y=== ~=n=-I=SS=======l,~~~~~~~~~~~~~~~~~~~~--, 

EJLift ~elect--- .013 

~otch Slightly Worn; 
Functioning 

Test Fired IF alse 

Tests j~ !Feeding Test I 
?====== 
Condition t!y ~om; Not VERY DIRTY, STICKY TRIG NOT RE1URNING WILL FOLLOW 

tiornng DOWN SAFETY RETAJNER MIS SAS SM 

Trigger IPu11 II-Select--- l 2# 

!Altered llTrue llSET SCREWS ALTERED 

llM/700 Non-Bolt Lock I 
j !MlJzzLE BRAKE 

!Sub-Assembly 

l~IN=,o=n=-R=e=nun=. =gt=o=n===;/Description 
Components . 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=75 l 8&Type=Case 4/12/2012 
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/ . 
Service Request ReminfJ~~. ~~orvice , I 111111111111111111111111111111 ~llJlllll OOtt1(i ~~f ?-

Mact1son, NC 27025-0700 f I 
Parts and Repairs: P:800-243-9700/F:336-548-7801 R · '2..1.. Th. d · . www. emmgton.com _.. 

. is ocument 1s_a summary of your request for service. Please review the document for ac · · . "f.,>V 
will serve-as a guidelme for our Service Department to address your specific co d curacy and to_ msure the semces you are requesting are noted. This information 
WITH YOUR RETURN. ncerns an prov~df you with accurate and complete service. ENCLOSE THIS DOCUMENT 

· . /Slo ,6i;. 

.._lll!llll!ll!l!lllut Number Serial Number I Description #O/?~ P-# ? ~ ~ 
SR00014332 E656663$ / ?/~~ ;1 Kef A/c:J//l//, /7/,Al:;f;/;J.,tf Date ofReq.uest: 03/02/2012 

A, 7&: 7 /' //-" ,... Date Printed· 03/02/2012 

Customer: fA Crtvl,&,&fa °:j.f'"- ff?l//tlfE/V · 
JOHN HOFERT '-1jv/V'p /)-1') Cj'::Z. ~ Destination: 
322,NORTH,MCCADDEN,P r 'l r - 7 :f0,,,2... Custom Gun Shop 

LOS ANGELOS, CA 90004 US//-/-;< :jJ.-1 q;:?u_ CJ? /u l~I-IoeflerAve / 7 7 · 7 / 7 Ilion, NY 13357 US 
. . 

Email: 

BY:--------------------

E6566638 

1!!!'!!5~~~?~~~\':?~~:~fi"~""~~~~ 

ne if it is covered under our wa1ranty policy. If it i!!.Y .· our.firearm will he . .

1 ~ 'ii11&©&Tin r\ 

~ MAR 2 6 2012 ~ 

7oNORA~OUND2~5 .. :;"ff~;';~YSER# r-b'7b°C6J8 . 
7fi e:J ?<Y/f/,t!E./J'/lpY {1/tr~/Y H~f/~//~ f',4/,.P7Y /ef/? )4/)9fit/'~/ n/P£. / .-

'tl7/...< /&/V"" // . 

.00 

.00 

Grand Total: $. 00 
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--
'/'.• 

Dt<..o) 

I 10<:;- 001.c.~ le 
Do,,~ c.-.. 0C\-...))...-S'1 

(;<;) C.1Ci'1.'lc:.e. 

B & 8 SALES 
12521 Oxnard Street 

NORTH HOLLYWOOD, CALIFORNIA 91606 
'-\ L\ I~ C'-om.,.1e.~ (818) 985-2329 '{>(..; '. °I. - \ 3 -Ci, '1 ~ ,,-
~~~~~~~~~~~~~~~~~~~~~~~~~~~~ u 

DATE 

NAME , 

ADDRESS 

SOLD BY CASH PAID OUT 

~~~;t -~i~i~~-~~i~.O~:RIC~ 
-0).... - ~ }' 

.AMOUNT 
I 

/ f)..D :(.)u 

$/J;t ;]~'.k2.~-~~tL __ l)_B_?.J J .°'5>.ki.~. 
~~~ 0~fr:3 ;Jb__ _ .. Ll ~-~-P.9.. 
N. HOLLW, CA. ------------ -- ~- . . Git- ho 

[818] 985-2329 ·--- - J::'&.l _ t_;;-_~t~_~Q 

09-17-1999 FRI ~O 

34 CLERK 34 
GUNS 1120.00T 
Ff.GISTER FIT 16. 00 
~fECIAL ORDER -

PB+ 
TAX 
[iff'OSIT 
RIA 
CASH 

l£lJ BAL 

CLARK 1 

-1228. 40 
0.00 

92.40 
0.00 

1228;40 
1228. 40 

-1229.40 

1211 l7:31TM 

·:--;:-..······ 

IN CASH 

__ f'1_:pj ___ .. 11., Lr ilf1)H 
,)~j)\Lq_ _____ ~ 

--- -- --- ·-··· ··--. --·-· --·· - -· __ J.__. __ _ 
• I 

I 
I 

·- .... ··- -·---- -----· .. - ··-···· - . - ··1··-···· 
I 
I 

.•. -- - ••.••. ·--~- ·--·-·· ··--···· ·--·-· --·- -· - -· - . - - -- I 

TAX 

TOTAL 

and returned goods must be accompanied by this bill.~ c;y_GW 
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MdDEL700"' 

. 
-'· ......... 

CUSTOM KS MOUNTAIN RIFLES 

\\\,11 the i~cmi11:;-wn .\ ln1lel 
-\il! Ct1.<t111n l\S _l\rntntain 

Rilk l;i, k; in \\·cig·ht. it make,: 

ui 1 t'or in ~lr1.:ng·tl1 and \.li..'L'lll"~ll"_Y. 

The· .\lodel 700 Custom l\S 

.\ \11unt;1i11 Rilk l>rcak;; the nik 
kir tr~1tlitiD11~dly !w;1,y hig: g·arnl.' 

rilk,. The· l\n·lar · 1·cinltll"CL'li 
lii>C·rgl;:;.< ,1uck i> lig·h1c·1· than 
\\'tHH!. _\"L'I 1·uggL·d enoug·h to 

:ih;u1·J, the i'll11ishmcnt ol· 
'1.;\'L•I\.' \\'\.\1thl'r' ;uH! h~1nl ll:->L'. 

.\ml it:-: nlmrcllccti,·L' linish 
\n1n .i :tk•n .,,·-.uy L".\'L':>. 

Tlw ;trc;m1lincd contour; ol· 

the· ;tuck tlcsign make thi, 1·il1c 

pk:t:.:ing 10 d1t· I..'._\"~ - and to t ht.• 
t1n>c·h. The >t<K"k "compk·tcly 
un.ti'!~·(:\l..'1i l1y Ll·un~·c~ in 

1Jhl!:-1ur1.:. tL·1npi:1·~Llur<: ur 

ahito.ilk .. \ihl it h:1:-; thL· ri~idity 
t•• :--l~:\· .... ig·htL·tl-in. :-hot ~1l'IL'l" 

.:!hit. 

Th-.- <t r;11 0ht ''·'·k- ;i.id; 
1!11.."!llllL"-" :trl ;nll'~~:r;d 1.:lh'L·kpii.:(...: 

iiu1 k1:- .l 11;1LUl"<1I l~·l'l '.\'ll1..'n d11..· 
rilk i, t1h>tll>te·1i. .\ i1lin,J 

"'"1:';,zinc· :11ld< stiffnc·,:; wh11·h 

l'L'dlli."L':' llc.\!11:.. 

:: .. ... _. ,, •· I_! . ~ .' -- , . \ "f: _,,._ 

The h,,ar; oi" th·o ,\ \ociel 700 ' 
.\ lou1n<1in Rillc is the c.,dlloi,-,, 

RcmingtDn lmli design which 
suppi.wts die extrartor, m~tking 

it grif1 the L·.u-tridge head righte1· 

as you c.,tract the spent 
1"an1·itlgc. The bolt. barrel anti 
maL'hinL·d n.:rci,·cr surround lhl' 
cartridge with three rings or 
solid steel. unlike ,\ lausN-l_vpe 
~11.:nnns. 

:'\o detail is O\·erlooked on 

th« rifle. Remington's skilled 
cni!'tsmen hand assemble and 

carefully test the trigger 
mechanism to ens1t 1·e crisp. 
1·eliablc pcd~1nnancc, shot ahe1· 

shot. 
_\,·ail;,bk with matte 

lini:.;.hc.:d ordna11<:t.: grad-e carhnn 

>tt'el. or unrnl1wctl s1ainb;,: 
;led b;w:·t·l ;u1d m·tion 

Th:s rillc is ;dso a'·"ibblc 
in:.!:.! Rimli:-c ;<;the,\ \odd 
"0-.\R · l\S Sporter, in i>bck 
m.l\11..· 1..»11·hon ~tl·1..-I. ri.:.·hl-h.~ln<I 

~Lcliun univ. 

l;m lti~·thct· inllirmatio1~ nn 

;,rny Cu.~lotn Shop gun. ::;et• ~'·our 

Rcmi1_1gton dealer.-. 

.-.(" .. ·.•:11.; !.·:J,,,,,,1".,, 1,,,:11,,.,,,,·.11. R,-,11;11,,,·,.,,,.._.,.,·,·.;· ::~- ,,,,[.1 t" 

;:~· ..... ' . ':i.f.· ...... •, .. ·:ii'."l'i:J,•!1.-,. J\;·.-/,/1 ""•·' !•ilo'r'lll1/f{,•f /:.i .. 111 /',0:1/"0 \,·1:1"//I'.• 

/ff( 

(,1f.,,, ,11·,u'f,1/.11· /11 :!:.! n11~1i·n· .i.· 1h, . Jf,,,11'/ .f11 .. \R /\·s .'ij1, •r/l·,: 

.•111_,Jf,· .. /i,it ,111~v. J 

STOCK: 

LENGTH OF PULL: 

DROP AT COMB: 

DROP AT HEEL: 

RECEIVER: 

. MAGAZINE CAP.: 

BARREL: 

METAL FiNISH: 

OVERALL LENGTH: 

WEIGHT: 

ce¥¥.l~: 
270 \\in. 

:!~O f{em. 
jQ.Q6 

imm llL•m . .\bg. 
?mm ST\\-' 
jOQ \\in. ,\\ag. 

300 Wby. ;\'lag. 
jj8 \\'in. 

Smm Rem. Mai>:. 
351U_ftjj§1tn ' 
375 H&H Slag. 
2~ Rimlirc 

Classic stvle with cheokpiece; l\edar·' 
reinl'orceJ libendass with g1·a'" nonr~llt•l'1i\·l· 
textured finish: -I" black rt~·oi.l µad; blind 
n1c1.gazine; sling S\.\·ive! sruds in.sralled. 

I 3 1 1~" 

I/~" 

lh" 

D1·illed and tapred for scope mo11nts. 
Barreled accion is hand-fined and epoxy, 
bedded ro sto~k. 

4 few 2i0 \\'in., 280 Rcmingron «nd 30-0ii 
3 for all other calibers. 22 Rimtirc is single 
shot only. 

2~" Cusrom grade; no,siehts 01· sigh1 holes. 
Nominal mu~zle diamet;r: .59" fo~- standard 
calibers; .65" for magnum and 35 \\'helen 
calibers. 

Black marre or uncolored stainiess 5tee!. 

44 l/2" 

6 lbs., 6 oz. in standard calibers: 
6 lbs .. 12 oz_ in magnl!ln calibers 

~;;.~~~~(-
R'H 

5ti36 
.i658 
56-10 
:iti-i2 
5633 
:i6-l4 

56?5 
56Jj 

561/ 
~s659 • 

5646 

UNCOLORED 

M11TTE'. 

STAINLESS STEEL 

L·H 1R·H O""LY• 

56-18 1120 
_;{,ii! .~ll~ 

5652 ;J:!4 
.i1),1-i ~1~6 

5661 /118 

6b5t) ,-i:;u 
5627 1128 
StilS ;13..; 
5619 Ni.~ 

:i<ill , .. \ 
~()58 ;Jjf-: 

.\\ode I ~().\I{·· 1\S 
Sportt•r (sing-IL' :'hol I 

:1n:,) \ .\ 

Jtmington 
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'· 

Model 700 Custom KS Mountain Rifle 

SHOP 

MODEL 700™ CUSTOM KS MoUNTAIN RIFLE 

Our Model 1oom Custom KS Mountain Rifles have the 
lightweight toughness for high-country hiking and hard 
hunting anywhere. They"reavailabfein eitherbkled~arbon 
steel (right- and left-hand versions) or stainless steel. The. 
Kevlaf'®.ninforced stock and all metal surfaces have 
nonreflective finishes. Offered in a choice of 11 big..game 
calibers from .270 Win. to .375 H&H Mag., and new for 1998, 
the flat-shooting 7mm SlW. 

BACK TO CUSTOM SMoP 

Copyright ©1998- Remington Arms Company, Inc. 
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