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Remington Arms Co., Inc.
Product Service

Legal Case #:7244
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
253154 1/9/2012 1/10/2012 1/10/2012 ’
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Peter Holzapfel 49 Apple Wood Ln. Newfoundland PA 18445 H 570-676-9953
Incident Information
Claims Codes Repair Est. Medical Treatment  Medical Status
PI .
PD : Cause:4006  Altered Adjustments or Components
s Concern:1008 Fired on Bolt Closing Unknown
C FBC

SR# 7335 - Customer stated that he has had gun a long time, he has had a FBC with it, he took it to a gunsmith & the gunsmith cleaned, tubed
& adjusted the trigger. He said the trigger is very sensitive. He feels it may need a redesigned trigger. df

Firearm Information
Mfg. Type Model/Ga. SKU Serial BblL DOM
Remington CF/BA 700/3006 SPRG n/a 6799305 EY 10/1/1974
Date Purchased Where Purchased Accessories Original Owner ’
Y
CONCERN:FBC
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Cash Reim. Date  Cash Date

Settlement APV APV
Per Ilion - Quote to repair

under BLM
Repair/Replacement  Repair/Replacement
Cost Date
$29

1/16/12: Per Ilion - Could not duplicate concern. TA set screws altered, trigger not returning properly. Replace TA, clean & test fire under
BLM - quote. df

Examination[Remington/CF/BA]
Part Sub-Part [ Code | Comment
Examiner B.TRAVIS
Exam Date 1/10/2012
Examination |[Product Type ) RF
|Action Type A
Assigned To T.NAGLE
Canse 4006 [Altered Adjustments or Components |
: Description 22" 3006 SORG
Date Code _ EY
Bore Plugged False
Barrel Bulged False
[Fired [False
Fired while Obstructed
I I
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7244& Type=Case 1/26/2012
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Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor [Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —Sclect---
Locking Lug Condition Slightly Worn; Functioning
INotch Condition —Select--- )
Exterior Condition Slightly Worn; Functioning ISOME RUSTING ON BBL ]
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
i Condition Slightly Worn; Functioning
Receiver
Bulged False
Description ' [M/700 BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
Sub-Assembly [Non-ISS
Lift —-Select-—- (008 ]
Sear Notch Slightly Worn; Functioning )
Test Fired [False : |
Tests
Feeding Test False
Condition Slightly Worn; Functioning TRIG NOT RETURNING PROPERLY
. Pull ---Select--- 2. 5%
Trigeer [Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
http://cps03ap13:200/psaapp/PrintDisplay.aspx ?7ID=7244& Type=Case 1/26/2012
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T VIV ATYUToL PO Box 700 QR EIE B U L L L TR N

Madison, NC 27025-0700
Parts and Repairs: B:800-243.9700:F:336-548-7801 www.Remington.com

This docament is 2 summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. Thi

serve as a guideline for our Service Department to address your specific concems and provide you with accurate and complete seriice. ENCL.OSE THIS DOCI

YOUR RETURN. :
Service Request Numberial Number / Description Date of Requesti2/22:2011
SRO000733S . 6755305 Date  Printedi222/2011
Custon Model 700 Center Fire ’) Destinati
“FETER HOLZAPFEL / ® Arms Services
49 APPLE WOOD LANE 14 Hoefler Ave

FOUN ND PA 18445 us Oion, NY 13357 US

/yﬂ;:'l/e e 77;3 Email:

Ezpeil: pwoodapple @ mvenzon net

- Your request for service on the item(s) will be evaluated by our repainman to defermine if it is covered under our wamanty policy. Ifit is your fireann will be rep

* retunted. ¥not, you will be contacted with zn estimate before work i is performed,

{’Service Request Section -5 0 -0
CORMSUMET SAYS GUR gOes O when uhen unloadmg gem

[ Parts And Service Details ST g DT R e T e e e
Material Type I!escrnptmn : Qty = Warranty Price Disc Amount
: Needed »
7
i

%6f993®5 | f
 Model: 7Q@Q0Q .

T ANMATE
REQ®253154
| Ccsu /c/ No qu/( m&[e CoNCeR P,

T.A . et Sepews A/J&n&l TIZ/9

wot Jodudying P paly . WM—LL
TOA, clpra AT .d . wrdanBep

Amzs 2. ¢ Shef

Sub Total: .00
@j,()l( Est Sales Tax: .00

Grand Totak: $§.00
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Mr. Peter | Holzapfel
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