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Remington Arms Co., Inc. 

Case Infonnation 

RE# Date Opened 

253154 1/9/2012 

Customer Infonnation 

Date Opened(PS) 

1110/2012 

Type Business First Name Last Name 

Product Service 

Legal Case #:7244 

Date Closed 

1/10/2012 

Street 

Reporter Peter Holzapfel 49 Apple Wood Ln. 

Incident Information 

Claims 

PI 

PD 

s 
C FBC 

Codes 

Cause:4006 Altered Adjustments or Components 

Concern: 1008 Fired on Bolt Closing 

Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Newfoundland PA 18445 H 570-676-9953 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 7335 - Customer stated that he has had gun a long time, he has had a FBC with it, he took it to a gunsmith & the gunsmith cleaned, lubed 
& adjusted the trigger. He said the trigger is very sensitive. He feels it may need a redesigned trigger. df 

Fireann Infonnation 

Mfg. 
Remington 

Date Purchased 

CONCERN:FBC 

Type 

CF/BA 

Where Purchased 

Ammunition Infonnation - None Defined 

Other Products Infonnation - None Defmed 

Settlement 

Model/Ga. 
700/3006 SPRG 

Accessories 

Remington/700/CF /BA 

SKU 

n/a 
Original Owner 

y 

Serial Bbl. DOM 

6799305 EY 10/1/1974 

Settlement Release of Claims Release Date Reimbursement 
Cash 

Settlement 
Reim. Date Cash Date 

Per Ilion - Quote to repair 
underBLM 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

APV APV 

1116/12: Per Ilion - Could not duplicate concern. TA set screws altered, trigger not returning properly. Replace TA, clean & test fue under 
BLM - quote. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II 

EJ
~~:ri:e -1 
!Product Type I 
(A:==ct=io=n=T=y=pe============ll 
:===================I 
!Assigned To I 

Code 

Cause 4~ !Altered Adjustments or Components 

l~=~:n=~ 
!Bore Plugged JlFalse 

Barrel !Bulged IJFalse 

jFired !IFalse 

!Fired while Obstructed 

II 

II Comment 

IB.1RAVIS 

!111012012 

!RF 
IA 
IT.NAGLE 

j22" 3006 SORG 

IEY 

I 

I 
I 

I 
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I llMuzzle/Crown Condition llslightly Worn; Functioning I 
D~~Pm llS!ight!y Worn; Functioning I 

I shroud llsiightly Worn; Functioning I 
!Face !!Slightly Worn; Functioning I 
!Handle l!slightly Worn; Functioning I 
Stop Slightly Worn; Functioning 

Condition Slightly Worn; Functioning 

Extractor Cut Condition Slightly Worn; Functioning 

IExtJE ject Test l!Fa!se I 
\Block Condition II-select--- I 

Locking !Lug Condition jjSlightly Worn; Functioning I 
Notch Condition --Select---

Exterior Condition Sli!!htly Worn; Functioning jsoME RUSTING ON BBL I 
Overall Stock Condition Slightly Worn; Functioning 

jFore End Condition 11---Select--- I 

!Receiver 
llcondition !\Slightly Worn; Functioning I 
!Bulged llFa!se I 

EJ Description IMJ700 BOLT LOCK SAFETY I 
Function Like new; Functioning 
Sub-Assembly Non-ISS DLill --Select--- 1.008 I 
!Botch llslightly Worn; Functioning I 
Tests 

!Test Fired l!False I 
Feeding Test !False I 

Condition jSlightly Worn; Functioning !iTRIG NOT RETIJRNING PROPERLY I 
Pu][ !---Select--- jj2.5# I Trigger 
jAJ.tered I IT rue !iSET SCREWS ALTERED I 
jsub-Assembly llM/700 Bolt Lock I 
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:Madison, NC 27025-0700 
Parts and Repairs: P:800-243-9700/F:336-548-7801 W\\'W.Remmgton.eom 

This dooi:ment is a summaty ofyo·utrequ.est for ser.ice. Pieasere\iew the document for accuracy and to :insure the senic:es you are requesting are noted. Tbi 
sm·e as a guideline for our Stt\'ice Department ro address your specffic ccmcems and pto\':ide ycu with accmate and complete senice. ENCLOSE THIS DOCl 
YOUllRrnJRN. Jj 

Senice Request Numl:laial Number I Description Date of Requesd 2/22/2011 -z?., 
SR00007335 6799305 lf il Uate Prmtedi2/22/2011 cy'iit\.? .. ' 

Model 700 Center Fire fJ?,; J-Y. '-( · Li 7. 
Cu~!~R:HOLZA.PFEL ~- Des=:oc~ices z,~ 

49 APPLE WOOD LANE 14 Hoefler Ave " 
~'FOU?\.TQl-A,~TD. PA 1847) US

0 
Dion, !l,ry 133-57 US .OO 

r.110.ve. ~{i'?tJ)G 7o-- / 9' S3 
Email; pwooda.pple@ve.rizorulet Email; 

Y om nquest fol' smic:e on the item(s) 'Will be evaluated by ourrepaiimm to detmnme if it is co'o"i!ttd under our wammty policy. If it is yourfireami will be rep 
· ntwned. lfnot, you will bt comaeted "'ith m estimate before worlc is pafomed. 

·senke::tteq_ueS::fseetiO-n·':· .. :····:-,._·,,>: ·· •· ·"··'·<·:::c-·· . 
. cons~er says gun. goes off ~heit when Unloading~ 

a6i79930s 
I Model: 700 

111111111 IU 11111 ! 11111111 
RE0025:31 54 

Price n'isc.1nonnt ·· 

" . 
r-"'\ r::::l .,.-;:::'1 i:-=: ,~ =:--::: r:: 

j!.~ & ~ L'.~:"j lb \~/ 

ID/ ·· ~ ~ r. r1 (·:; 

~~ JAf;; .. ·. 11 L012 b 

/;· 

8 Y: .. ·-----------------
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Mr. Peter. Holzapfel 
49Ap~ln. 

I Newfoundlafld; PA 1$445 

------·------· ____ d/2()//. __ 

·--------- _. _·· ___ df---j?-~--a~~-/-'-d~-~-Cduv:_~..£g /?.~~-_;; ~ .·r._ e~/~-: 
----- 1'::1f_}_f'b_t_7.~:!:'____kf1Jde_L-7.()..Q_~_ef'lg,]_;#_ck_2£_j?.:a_o$_w r- 1~ je~~d_ • 

__ A-Ed_tJL_L_~~.LL.~-As:--f~_a_J_L Cd_J:-; __ r~~~-~tzcr rt-4.t.f-P_v_!J.. _ 
___ ____,___w_a_.J_-/2uc_c.i~ __ a_rf ~~ / nA=ILIS. 57~7#';0/s . ~-·. __ 
____ _f:_tJ~ __ I s.id°'~-d,i--. lfi~-~-1' 1 f It:.- -~6~-f!-tMec'lt~~~ 1-'::1 __ _ 

--~---- _L_!iZ.9-_o:_r 1 qq~-i--ev,Y_}!_~ I/if/_&/, llA-P:r~litt./2-Ll/f!.~~I __ 
___ .. - _a_s __ .a_ __ · cA r1.r_l__1-t ~£--$-, fr;t:_Il!_e___frr2_k_/~_IM_~j_fJ~~k~~-· 

----. ),-, p_fLl~f-/!_cr_r __t::!_~_;__f-e.B..~:S_l,J_rfl,~~f w_i__~_~J_~~~tr-
----+--..u,__e___,_p_ti_;1- a 5 · ~-· fl-4 ~_e_CJ~':!.-L 1 S )_a_·~ alr-~_L=f µ ~-

---+-e_/y_~_i2_ ~-,J +-- ·. f 1.~re_J __ ~L~O.i:!_±-:-i::!!_~,_f:_r4J1-1:L:_h_~_±• ,,..~-c-
_______ _ b rh~_~,,-~_la__C,d_L.p-JL!.Ll..~1)4 AtLJ._J_D_g_k~ Cl~· 1 :I-___ • 

---- .!:!~-d~-~-~{;...6'~a~1-l!'.q(7p-~ ~q0~ /Le. "lv7g~ · 

----+-aJ$..~~ lt-~-ky~ /o __ Ae./,p ~~L~-~~~/-li7~.~ ~<-1:!.~~fhe-. 
----+-r.m./;Jr:~_/,,°'J--f.£>.#.e.~_P-.-c_~ 

7
_j_y_f_a..h ___ o._cc_~£Lo~1_f-__ 

------- ~_jf _ _j_Yrr:.'1..£. ... _~Lsa_l£c.J:'~lc.cu.~_& lie Pc 11-___ , 
____ _ __ _3._~_i(LJ,_J~_· JA.-.!J/-_i h.~-~-:-L6-eJrlfr!f-_J_~_4 /s-D ; 

-----:---- . ___ -·--,..J.~e~1i-_,~.ff.7__k_~ f __ !..t_~ /1..04 _/_l_ ___ J!_s-rc/_!faJr;~ __ J_-_I . 
------------- lf:!__t;_..., _4_g.J.:_. l.ec..~~JL_~flALt__"!._}aA£:L_L f _.c/iL:L A ca.A'-_ 

·-----t--I-·~hxh..t_,_~j 14 ___ _/!.'17-. __/._tl_~_/ __ e_¥_~~~a¥LL_~CZ:.££.-~< __ e_ __ · 

________ .5.tfl..±e__t,L._~~~-1,a_~d!t~--/kt?!.!7"_-<??..~.-c: ~..!!:::._.;L__u~ ~c. 
--,..---- tL::tf-;t..d:;f._o. __ ~------tid1.JJ ___ ~.??..kl __ ~v.e.rc____~j?.CP-~L-~.1..K~t:::c..__ __ _ 

~-: ____ c eZ'}:if-"-~e:.vL_~~-~--r-t.'1117-1!.'(;,.Jlx:i~ '-'htt_~ /-~-~~ _1, i_e:___ 

------ . :--::/!eTa~-;-~~=-;~-l:if---%-rt~-;{J,::· r;~ 
----~----YIL µ~(!;_-yJ·;,~-?;-~--~-:;-~y---~-z---~-12)-~;;7-_. ---

PS 28048 







.·.·.·.·.·.·.·.·.········•·••· ......................... .. . ·.·.·.·.··.·.········· ............................... .. 

PS 28051 


