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Case Information 

RE# Date Opened 

286029 10/18/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

10/19/2012 

Product Service 

Legal Case #:8067 

Date Closed 

10/19/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter J&G Gunsmithing 

Incident Information 

PI 

PD 

Claims 

S Fired when closing the 
bolt 

c 

J&G Gunsmithing 7680 Barton Rd Granite Bay CA 95746 

Cause:4006 

Codes 

Altered Adjustments or 
Components 

Concern: 1008 Fired on Bolt Closing 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

. 11/5112 Per note on repair, customer says the rifle fired twice when he closed the bolt on a live round.cm 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF!BA 
Model/Ga. 

700/7MM REM MA n/a B6282368 XA 12/511980 

Where Purchased Accessories 

WESTERN HOEGEE GLENDALE CA TWO PIECE BASE 

CONCERN:FBC 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF/BA 

Original Owner 

u 

Settlement Release of Claims Release Date 
Cash 

Reimbursement Settlement 

Per Ilion, replace TPA, 
clean, test at BLSM 

program price 

Repair/Replacement Repair/Replacement 
Cod Dak 

29.44 11/5/2012 

Reim. 
Date 
APV 

Cash 
Date 
APV 

11/5/12 Per Ilion, trigger assm set screws altered. Trigger not returning properly. Replace TPA, clean, test at BLSM program 
price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 110119/2012 

Examination !Product TyEe I IRF 

!Action Type I IA 
I I 

I 

I 

I 

I 
I 
I 
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llAssigned To I IT.NAGLE 

Jcause 
11
4006 lllAltered Adjustments or 

.. . Components I 
!Description I j24" 7MM REM MAG 

jDate Code I 

jBore Plugged llFalse 

!Bulged llFalse Barrel 
IF ired !!False 

JFired while Obstructed I 
~::;i~~~~rown llslightly Worn; Functioning 

jFiring Pin jjSlightly Worn; Functioning 

!shroud !lslightly Worn; Functioning 

Bolt JFace jjslightly Worn; Functioning 

!Handle jjslightly Worn; Functioning 

I stop jjS!ightly Worn; Functioning 

I l
jCondition JjSlightly Worn; Functioning 

Extractorlcut Condition Jjslightly Worn; Functioning 

. _JExt!Eject Test IJFalse 
Ir================: 

I l
jBlock Condition 11---Select---

Locking !Lug Condition llworn; Functioning 

. jNotch Condition !!---Select---

I I
JExterior Condition jjSiightly Worn; Not Functioning 

Overall !stock Condition !lslightly Worn; Functioning l!PILLARAND GLASS BEDDED I 
. !Fore End Condition 11---Select--- I 

I l
lcondition II Slightly Worn; Functioning I 

Receiver ·· · 
. jBulged llFalse I 

I l
lDescription I jBOL T LOCK SAFETY 

Safety !Function llLike new; Functioning I 

Is,~ 11~~~-A,,embly 11~~;;:__ 11 006 

!Notch llsiightly Worn; Functioning I 

I l
jTest Fired !)False 

!~========~,Tests 
!Feeding Test .. !False I 

Jcondition JI slightly Worn; Not Functioning ll~~~~YRETURNING 
Trigger jPull 11---Select--- 113# 

jAitered llTrue jjSET SCREWS ALTERED 

Non-Remington 
Components 

!sub-Assembly ljMl700 Bolt Lock I 
!Description I Jrwo PIECE BASE 
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Repair Number: f RE00286029 

Varif>; Repair I 
I ADDRESS INFORMATION 

I ~tuner 

Serial: BEi.282358 Model 700 Center Fire Caliber: 7 
MM REM MAG Produced: 1210511380 SKU: 20000 

~o& 

r. Received from Return To I Name: ,~J-&-G-~-~-NS_M_JT_H_JN_G_l_N_C __________________ ~ 

I Address 1: j76&0 BARTON ROAD 

IJ & G GUNSMITHING INC 
f7GSO BARTON ROAD . . . 

I Address 2: PO Box: I . -

I 
City: ..... ,G_RAN_JT_E_B-AY ______ __._ __ _ 

State: ~ Zip Code: 195746 Countty: ~ 
jGRANffE BAY 

~ Zip Code: 195746 

FFL: 1r,.__rr1 
Contact I Condition j Problems I Estimate I History I Status I Shipping I Billing I 

Contact Information jReoeived Condition 

Phone: I ~IG-ood--.. -----

F<IX: Condition I 
Notes 

....------......... .,.,., 
CSR CUST SAYS THE RIFLE i~JI 
Notes: FIRED TWICEWHEN -l~)J 

HECLOSEDTHEBOLT . 
ON A LIVE RO UNO. !Y!J · I 

-,e..f-rctUW> ~ . ./.e, d 

r Received from 

· PD Box:I 

101011900 
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