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Remington Arms Co., Inc.
Product Service

Legal Case #:8067
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

286029 10/18/2012 10/19/2012 10/19/2012
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Reporter J&G Gunsmithing J&G Gunsmithing 7680 Barton Rd Granite Bay CA 95746
Incident Information _

. Repair Medical Medical
Claims Codes Est. Treatment Status
PI
PD . ‘ Cause:4006 Altered Adjustments or
S Fired when closing the Components : Unknown
bolt Concern:1008 Fired on Bolt Closing

C

- 11/5/12 Per note on repair, custorner says the rifle fired twice when he closed the bolt on a live round.cm

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a B6282368 XA 12/5/1980
Date Purchased Where Purchased Accessories Original Owner
WESTERN HOEGEE GLENDALE CA TWO PIECE BASE U

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
- Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date Date
APV APV

Per Llion, replace TPA,
clean, test at BLSM

program price
Repair/Replacement Repair/Replacement
Cost Date
29.44 11/5/2012

11/5/12 Per Ilion, trigger assm set screws altered. Trigger not returning properly. Replace TPA, clean, test at BLSM program
price.cm

Examination[Remington/CF/BA]

[ aree SRR gy T E T A S T

Part Sub-Part Code j Comment
Examiner ‘ B.TRAVIS
Exam Date 10/19/2012
Examination Product Type | RF
Action Type A
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8067& Type=Case 11/5/2012
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Assigned To TNAGLE J
Cause 4006 éggggnz::g:stments or
Description 24" TMM REM MAG
Date Code XA
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
gg;ﬁgﬁmm Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Wom; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Wom; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select---
Locking Lug Condition Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Womn; Functioning LPILLAR AND GLASS BEDDED ]
Fore End Condition ---Select---
) Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [BOLT LOCK SAFETY ]
Safety Function Like new; Functioning
' Sub-Assembly Non-ISS
Lift --Select--- |.006 |
Sear Notch Slightly Worn; Functioning
Test Fired ) |False 1
- Tests
Feeding Test False
Condition Slightly Womn; Not Functioning gg)%gggYRETURNmG
Trigger Pull ---Select--- 3#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Bolt Lock
ggl’;ﬁz;‘:fm Description TWO PIECE BASE
http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8067& Type=Case 11/5/2012
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CSR Tools

“Estimate-Repair  Expedite Repair Inquir@f. i-'Repair Toels

: B 1 mREInquuy Repair Inqmry

Serial: B5282368 Model 700 Center Fire Caliber: 7 Répairman: i

Repair Number:
ope ’RE00286029 Mtt REM MAG Produced: 12/05/1230 SKU: 20000 !

Verify Repair i v jzéél/ Status:

| Meaw 10/4/2012 11:11:20 AM

—ADDRESS INFORMATION- - -
' Customer ¥ Peceivedfrom  RetumTo ™ Received from
‘Name: [1&G GUNSMITHINGINC [[€GGUNSMITHING INC
Address 1: [7EBIBARTONROAD  [7680 BARTON ROAD -
Address 2: | N POBoxrmw 1 , ‘POBox:r—.—_“
City: |{GRANITE BAY GRAN*TE BAY
State: A ZipCode: [35746  Country: [US [CA ZipCode: [95746  Country: [J§'—"
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- Contact # Conditien leb lems | Esnmate I Hlslory / Status‘ thpplng / Biling l

—Aoccessaries Received

|n1m19m T

" -~Contact Information - SRS —Reocsived Cmdmon -
Fax: - | " Condition
Email: | B || M

miments: (FOREST MATHES . SR ICUST 5AYS THE RIFLE

*Notes: |FIRED TWICEWHEN |5
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