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Case Information 

Remington Arms Co., Inc. 

Product Service 

Legal Case #:7884 

RE# 
279273 

Date Opened 

8/20/2012 

Date Opened(PS) 

8/22/2012 

Date Closed 

8/22/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Bill Jacobs 

Street 

150 South Elm St 

City State Zip Age 

Denver CO 80246 

Contact 

E Bill@thejacobs.org 

Incident Information 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD Cause:4038 Could Not Duplicate Concern 

S Fired when lifting bolt Concem:1020 Fired on Bolt Opening 
Unknown 

c 
9/6/12 Per note on SR, gun fired while lifting bolt.cm 

Firearm Information 

Mfg. 

Remington 

Type 
CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 
n/a 

Serial Bbl. DOM 

6486127 EU 10/1/1971 

Date Purchased Where Purchased Accessories Original Owner 

SOUTHERN GUN DIST MIAMI FLA 

CONCERN: FBO 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

u 

Remington/700/CF /BA 

Settlement 

Replace TPA, clean, test 
at BLSM program price 

Release of Claims Release Date Reim bu rselnent 

Repair/Replacement Repair/Replacement 
Cost Date 

66.40 9/6/2012 

Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

9/6/12 Per Ilion, could not duplicate concern. Trigger assm very dirty and rusty. Replace TP A, clean, test at BLSM program 
price.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 
IExam Date I 1812212012 

Examination !Product Type I IRF 
!Action Type I ~ 
IAssigned To I IT.NAGLE 

Jcause 114038 IJCould Not Duplicate Concern I 

I llDescription I j22" 3006 SPRG 

I 
I 
I 
I 
I 
I 

I 
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jDate Code I !EU I 
!Bore Plugged i!False I 

Barrel !Bulged !I False I 
!Fired l~alse I 
!Fired while Obstructed I 
!Muzzle/Crown Condition llsiightly Worn; Functioning I 
!Firing Pin !!slightly Worn; Functioning I 
!shroud l!slightly Worn; Functioning I 

Bolt !Face llsiightly Worn; Functioning I 
jHandle i!Slightly Worn; Functioning I 
Jstop IJsiightly Worn; Functioning EJ!corulition Jls!ightly Worn; Functioning 

leut Condition lls!ightly Worn; Functioning 

jExt!Eject Test llFalse EJIBiock Omd;tion II-select---
!Lug Condition lls!ightly Worn; Functioning 

~otch Condition 11--Select---8Extmio< Cond;tlon l!slightly Worn; Functioning 

!stock Condition i!Slightly Worn; Functioning 

jFore End Condition II-select--- I 
!Receiver 

Jlcondition lls!ightly Worn; Functioning I 
!Bulged llFaJse I 

EJIDfil<ripdon I jBOLT LOCK SAFETY I 
!Function llLike new; Functioning I 
!sub-Assembly IJNon-ISS I D[ill 11--select--- 11.011 I 
~otch llslightly Worn; Functioning I 

jFeeding Test 1ITests 
jlTest Fired i!False I 
jFalse I 

EJleooo;tion llslightly Worn; Functioning jjVERY DIRTY.RUSTY I 
jPun 11---Select-- 114.5# I 

I l~alse I Altered 

!sub-Assembly llM/700 Bolt Lock I 
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' Service Request Remington Ser\'ice 
POBox700 1u11111111111111111111111Emu u11 rn111011111111 

Madison, "NC 27025-0700 ATIN:S:MP 

Parts andRepain: P:S00-243-g/QO/F:336-54S-7801 mnv.Remin~n.rom 
nu. doc=i!llt u .a~ af yourreqi:ast for Siln•foe. ?leue re.1~· tM <!oo:m~ fer =2<:Jt md toin.ura th~ "1"\-icH }"Oii Me ~:sting Me noted. This 
infonmtion ,.jJ1 ...-ve :as. :1 pideline f« our Serci<>e lRpartment to .addre• yo"' opecific cancerna 3!1& provi<le )l<lU with """'''"'le md complete 5«l'i~.PLE.\S! 
:RET.~ nns COPY FOR YOUR RECORDS. 

Serrice Requa! Num.brr Serial Number /Description 
SR00016176 64&6U7 

Medel 700 RIFLE 
Customer. 

BilI. JACOBS 
1so soura ELM sr.. .· . 
DENVER, CO S0246 US . 

~ 
Destination: 

ArmsSet\-m 
14 HM!ler Ave 

Date11fRequest: 
Date Printed: 

llioh,' &:Y i3357 us 

03/27/20!2 
OS/10/2012 

Eauil: Blll@mE1ACOBS;OltG Email: 
:Yourr~fin sen'ioe an theibm(s) willbe eval~b;'Ollt ropainmn to det~ if itucoveu<!uni!H~ w=antypo!iey. Ifit is )''OW finmn '"11 be 
~;and retl:mff.. If not, YOll will k ccn~>!!I \l'itll m eotim:ate before work is perf<>r!MI!. 

~?~$m~·:R~#.~~,~~1!~1ik~1~1~~H~!it~~i~f~'.T~~~~:~:i~!~~t~r;:{~~~<~i~xt1~t~;;~~~~~~~;§J;;i;:~·~-~~~1;Jf~;V~~~1J~i~~if~~::~~fi~~~~'.~~~~~~lt.~~~~~1Jf{fRi~~;,g];~r~~~:tf~~~~J~~s~J&-~i~1f2: 
GUN FlRED \\1m.ELIFTING BOLT 

s~w 

-L 

~i6486127 

1 
jf jfo ii~ II Ill I 1111 II 

RE00279273 
BY:--------------------

C..<0 t-t (J ("i 0 t l1..-lf ~ 6:J f1-U(lA"-·' 

I. ,4. u JL(l.y d I (\A'{ *'- (l.A~tf..y. 
fa.r7 /¥,.et. Tf' Ar c.. Ce.(',.(\..,. 1....0). --r- (A,,.J 

D,e\) '1~. f ~ -r 

SubTot:il: .oo 
Est Salts Tu: . oo 

Grmd Total: • 00 
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