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Remington Arms Co., Inc.
Product Service

Legal Case #:8329
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
292178 12/10/2012 12/11/2012 12/11/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Mark Johnson 2709 N. Partridge Hollow Dr.  Janesville WI 53548 H 7§3'744'5482
E marks.johnson@atk.com
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Statuns
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
§ FSR Concem:1007 Fired on Safe Release
Cc
SR# 36161 - Customer stated he had FSR. No report of injury or damage. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA n/a 6520872 LW 2/1/1972
Date Purchased Where Purchased Accessories Original Owner
ARMY AIR FORCE DALLAS TEX TRU GLO SIGHTS u
CONCERN: FSR

r

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per Ilion - Quote to repair
under BLM
_ Repair/Replacement  Repair/Replacement
Cost Date
$29

12/13/12: Per Ilion - Could not duplicate concern. TA set screws altered. Replace TA, clean & test under BLM - quote. df

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner B.TRAVIS
Exam Date 12/11/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4038 |Could Not Duplicate Concern |
Description 24" 7TMM REM MAG
Date Code LW
Bore Plugged [False
Barrel Bulged [False
Fired False
Fired while Obstructed
Muzzle/Crown Condition {[Slightly Worn; Functioning
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IFiring Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt {Face Slightly Worn; Functioning
] andle Slightly Worn; Functioning
‘ Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
{Extractor Cut Condition Slightly Worn; Functioning
[Ext/Eject Test False
|Block Condition -—-Select-—
Locking ILug Condition Slightty Worn; Functioning
IN—otch Condition ---Select---
[Exterior Condition Slightly Worn; Functioning  |[REC'D WITH MAG BOX MISASSM TO REC
Overall Stock Condition Slightly Worn; Functioning  |[MARS SCRATCHED
[Fore End Condition ---Select---
_ [[Condition Slightly Worn; Functioning
Receiver
[Bulged {False
Safety |Description [BOLT LOCK SAFETY ]
[Function Like new; Functioning
|lLite —Select— [011 |
Sear INotch Slightty Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull ---Select--- 4.54
Trigger
(Altered True SET SCREWS ALTERED
Sub-A ssembly M/700 Bolt Lock
on-Remington Components |Description [TRU GLO SIGHTS ]
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T Madison, NC 27025.0700
Parts and Repaies: P:800-243.9700F:336.548.780!1 www Remington.com ‘ -
This document is 2 wmmaey of vour caguast for service. Pleass raviaw the document for accuracy and o insure the sarvices vou are raquesting are notad. This

information will serve 35 2 guideline for our Service Dapartment to asdress your specific concerna and provide vou with accurate snd :;mphte service, EINCLOSE
THIS DOCUMENT WITH YOUR RETURN,

| PF Ryt Number  Serial Number / Description 332? ' Date of Request: 11262012
[ srooossis: 2 620871 - Date  Printed: 11262012
- ' Modsl T00TMM : — -
Customer: . Destination:
MARK JOHNSON ‘ Arms Services
2709 N. PARTRIDGE HOLLOW DRIVE 14 Hosfler Ave
JANESVILLE, W1 53348 US : Tiom, NY 13357 US
Email: marks johnson@atk. com

Email:
—Your reguest for service on the item(s will be svaluated by oor rapairman to Setarmine if it is covered vnder our warranty poliey. If it ts vour firezrm will be
repairad and rotoened, I not, you will ba contasted with an wstinmate before woek is parformad
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SHIPPED DEC 13 PAD
THIS IS NOT AN INVOICE. This ts a pre-sstimate 1o rapatr, recondition, or replace the
Sub Total .00
Est Sales Tax: .00
Grand Total: §.00
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