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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7637 
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RE# Date Opened Date Opened(PS) 
5/3/2012 

Date Closed 
5/3/2012 

Incident Date Pre Lit Lit Obsolete 
264981 4/17/2012 

Cu&omerlnformation 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Johnsons Sporting Goods 

Incident Information 

Johnsons Sporti 206 Bath Rd Brunswick ME 04011 W 207-594-2916 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

Dealer sent gun in for consumer. Consumer &ated that when the firearm was taken off Safe, it would go off. elf 

Firearm Information 

Mfg. Type 
CF/BA Remington 

Date 
Purchased 

Where Purchased 

NATIONAL SHOOTING SUPPLIES, 
INC. 

CONCERN:FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Returned as Received - CSR 
spoke to dealer 

Release of Claims 

Model/Ga. 
700/7MM RE MAG 

Accessories 

LOWERPARTSEETIIRU 
MOUNTS 

Remington/700/CF/BA 

Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

SKU Serial Bbl. DOM 
n/a C6323133 XI 12119/1988 

Original 
Owner 

u 

Cash Reim. Date Cash Date 
Settlement APV APV 

517 /12: Per Ilion - TA dirty & sticky- trigger is binding. Replace TA, clean & test at 1/2 normal co& - quote. Dealer called in & spoke with a 
CSR and had them do Return as Received. df 
I ---- . _ .. _ _. _ 

Examination[Remington/CF /BA] 

Part Code Comment 

IB.TRAVIS 

ls1312012 

Examination RF 
A 

IT.NAGLE 

Cause !Improper Maintenance 

i24"7MMREMMAG 

XI 

!False 
Barrel !False 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 637 &Type=Case 5/1112012 
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Bolt 

Extractor 

Locking 

I 
Muzzle/Crown 

. Condition 

!Firing Pin 

!Shroud 

\Face 
!Handle 

!stop 

I condition 

ut Condition 

tTest 
k Condition 

Condition 

Condition 

xterior Condition 

llslightly Worn; Functioning I 
!!slightly Worn; Functioning I 
!!Slightly Worn; Functioning I 
\IS!ightly Worn; Functioning I 
!!slightly Worn; Functioning I 
lls!ightly Worn; Functioning I 
llS!igbtly Worn; Functioning I 
!Slightly Worn; Functioning I 
False 

--Select--

Slightly Worn; Functioning 

!--Select-- I 
Slightly Worn; Not 
Functioning 

Safety \Function !\Like new; Functioning \ 

lsear 1
1~:-Assembly Ir:;~::__ I .ol3 

!Notch lls!ightly Worn; Functioning I 

I I 
Description \M/700 SAFETY 

!:=======~,!Tests l\Test Fired llFalse 
!Feeding Test .. !False \ 
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I 

!
Condition I Sligh~y ~om; Not l~D-IR-TY-,S-TI_C_K_Y-.1RI-GG_E_R_I_S_B_IND_IN_G_WlL __ L_F_O_L_L_0_\\1~ 

. . Funcnorung i=·D=O=WN================_J=l 
Trigger 

Non-Remington 
Components 

!Pull !\--Select-- I Io+# I 
\Altered llF alse l 
\Sub-Assembly llMJ700Non-BoltLock I 
!Description I !LOWER PART SEE THRU MOUNTS 
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File Add Repair E.stimate Repa.ir Expedite Repair Inquiry Repair Tools CSR Tools !·~!q<J;-1:,3 Table Maintenance :;i'.J~lvn 

Repair Number: jRE002649S_1_ ~rial: CG3231331Jodel 700Centsr Fire -Caliber:-,--- Repairman: 

.. Vedty Repair I if~~~~.~'.~f:[~,ri!x·'J;·;J I MM REM MAG Rroduc~: 12119119&& _J~J ?__ sta.tus: 

f
--------------------------
Cha.rles Sw<inson 
r;------------------
1Repairing5/212012 1 :07:01 PM . 

r.t;DDRESS INFORMATION ---------·-- ----------··--·-----------·------

Customer 

Name: jJOHNSONS SPORTING GOODS 

Addres'l! 1: f205 BATH RD 

r. Received. from 

Address 2: f PO Box: l 
City: jBRUNSVV'ICK 

State: ~ Zip Code: jwm 1 Countrj: ~ 

-·- -- _____ _... ______ ~------- ··!--··- ··- ----·---·-···· 

RetumTo r Received from 

jJOHNSONS SPORTING GOODS 

j2U5BATHRD -

·~- - POBox:r-

'BR.Ul>JS1l•llCK 

~ Zip Corle: j'Mo1-1 Country:~ 

jo1011soo 

[Repairman's Comments ---------··----_ --------1 , 

I : heading up to specs.function and safe_!r are OK. . .,.,, , > ~ • 
1 

• 

:. [fl. J r<JL+,(+ s-f.1c/l.y .. 1(2't'}. t~ (sf f'4 I r>'--1 
1 JlGf M-c-L T p t9, c ~ i1t tv ~ 1--:R ~ r i4- ;- t/ -c wo fl. llV'4 

L__ L" s - Q-b\:,04:-----------J 
Ir.~~:;'=~ ... ..,:th,::,:;,.m;,.,,J 
I would go off. Please.re"estimate. JJW 51212012. 
I . . . 

lL_ ·----· 
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