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Remington Arms Co., Inc.
Product Service

Legal Case #:8304
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
291953 12/7/2012 12/10/2012 12/10/2012
Customer Information
Type  Business First Name  Last Name Street City State Zip Age Contact

Incident Bruce Kaiser 386 West 145 North Blackfoot ID 83221 E kaiser@ida.net

Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status

PI

PD Cause:4006  Altered Adjustments or Components Unknown

S Fires when closing bolt ~ Concem:1008 Fired on Bolt Closing

C
12/27/12 Per note with rifle, gun fires when you press down on bolt.cm
Firearm Information

Mfg. Type : Model/Ga. SKU Serial Bbl DOM
Remington CF/BA 700/280 REM 27013 G6415484 WY 8/18/2004 12:45:38 AM
Date Purchased Where Purchased Accessories Original Owner
ACUSPORT (MT) CORPORATION TWO PIECE BASE U

CONCERN:FBC

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
. . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Setflement APV APV
Per Ilion, replace TPA, clean,
test at 1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date
46.44 12/27/2012

12/27/12 Per Ilion, trigger assm set screws altered. Trigger no returning properly. Replace TPA, clean, test at 1/2 normal cost.cm

Examination[Remington/CF/BA}

s

Part Sub-Part Code I Comment
Examiner B.TRAVIS
Exam Date ) 12/10/2012
Examination Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4006 |Altered Adjustments or
Components
Description 24" 280 REM
Date Code WY
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Slightly Worn; Functioning
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Condition
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Wom; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition ---Select—-
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition ---Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD SAFETY J
Safety Function [Like new; Functioning
Sub- Assembly on-ISS
Lift —-Select-—- [o15 |
Sear Notch Slightly Worn; Functioning
Tests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Not Functioning |30 NOT RETURNING WILL FOLLOW
Trigger Pull ---Select--- 1.5#
Altered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
Iégg&eg:ﬂsgm“ Description TWO PIECE BASE
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Service Request R S IR oA |
PO Box 700 1 ; =,
Madison. NC _27025-0';‘00 O J Y
Parts and Repoatrs: P-800-243.9700.F:336-548-7801 m;Remi"ngton.mm : ¢
This docomant is 2 summary of vour request for service. Plezse review the docnmant for acermey and to ineure the services you ara ragoesting 2re notad. This
information will sarve as z geidatine for onr Sarvice Department to addrass your specific concerns and provids you with acevrate and complete service PLEASE
RETAIN THIS COPY FOR YOUR RECORDS. - .
i
§¢eReqhest Number  Serial Number / Description Date of Request: 11272012
SRO0036421 5} G6415484 ’ Date  Printed: 11272012
% g s iU i Model 700 RIFLE Caliber: 280
Customer: Destination:
BRUCE RAISER Arms Services
386 WEST 145 NORTH 14 Hosfler Ave
BLACKFOOT, ID 83221 US Dion, NY 13357 US
Emnail: kaiser@idanet

Email: .
~Your request for service on the item(s) will be evahizted by our rapairman to detenmine if it is covered nnder our warranty policy. If it is your firearm will be
tepaired and returned. Ifnot, you will be coatacted with 2n estimate before work is performed.

M127 - TRIGGER PULL IS OUT OF FACTORY SPECS

sService Request Section
gun frres swhen bolt goss close
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Sub Total: .00
=3 EstSals Tax: ‘a0
Grand Total: $.00
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