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Case Information 

RE# Date Opened 
291953 1217/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/10/2012 

Product Service 

Legal Case #:8304 

Date Closed 

12110/2012 

Type Business First Name Last Name Street 

Incident Bruce Kaiser 386 West 145 North 

Incident Information 

Claims 

PI 
PD 
S Fires when closing bolt 
c 

Codes 

Cause:4006 Altered Adjustments or Components 
Concern:l008 Fired on Bolt Closing 

12127 /12 Per note with rifle, gun fires when you press down on bolt.cm 

Firearm Information 

Mfg. Type 

CF/BA 
Model/Ga. 

700/280 REM 
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Incident Date Pre Lit Lit Obsolete 

City State Zip Age Contact 

Blackfoot ID 83221 E kaiser@ida.net 

Repair Est. Medical Treatment Medical Status 

SKU 

27013 

Unknown 

Serial Bbl. DOM 
G6415484 WY 8118/2004 12:45:38 AM Remington 

Date Purchased Where Purchased Accessories 

ACUSPORT (MT) CORPORATION TWO PIECE BASE 
Original Owner 

u 
CONCERN:FBC 

Ammunition Information • None Defined 

Other Products Information • None Defined 

Settlement 

Settlement 

Per Ilion, replace TP A, clean, 
test at 112 normal cost 

Release of Claims 

Repair/Replacement 
Cost 
46.44 

Remington/700/CF /BA 

Release Date 

Repair/Replacement 
Date 

12127/2012 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

12127112 Per Ilion, trigger assm set screws altered. Trigger no returning properly. Replace TP A, clean, test at 112 normal cost.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code ii Comment I 
!Examiner IB.TRAVIS I 
!Exam Date I 1211012012 I 

Examination !Product Type /RF I 
!Action Type IA I 
!Assigned To IJ.BALIO I 

I cause 114006 
1rc:tered Adjustments or 

omponents I 
!Description I 124" 280REM I 
!Date Code I IWY I 

!Bore Plugged llFalse I 
Barrel !Bulged llFalse I 

JFired llFalse I 
jFirecl while Obstructed I 
I Muzzle/Crown IJsiightly Worn; Functioning 

I 
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Jcondition J 

JFiring Pin JJs!ightly Worn; Functioning 

Bolt 

!Shroud JJslightly Worn; Functioning 
ll=======~ 
JFace JJSiightly Worn; Functioning 
ll=======~ 
JHandle JJS!ightly Worn; Functioning 

Jstop JJS!ightly Worn; Functioning 

'I~ ========;1
1
Jc=o=n=d=iti=on======:llS!ightly Worn; Functioning 

ExtractorJCut Condition JJS!ightly Worn; Functioning 

. JExt/Eject Test JJFa!se 

Block Condition 

Locking 

Overall 

Receiver 

I I
JDescription 

Safety JFunction 

.Jsub-Assernbly 

I I
JLift 

SearJNotch 

U====~1·ITests JFeeding Test .. 

Trigger 

IN on-Remington 
Components 

I condition 

JPull 

!Altered 

Jsub-Assembly 

lloescription 

· Functionin 

Js!ightly Worn; Not Functioning 

Sli ht! Worn; Functioning 

---Select---

Js!ightly Worn; Functioning 

JFa!se 

JJLike new; Functioning 

JINon-ISS 

11---Select---

JJs!ightly Worn; Functioning 

IJTest Fired 

JFa!se 

I Slightly Worn; Not Functioning 

11---Select---

JJTrue 

JJM/700 Non-Bolt Lock 

Page 2of2 

JSTANDARD SAFETY 

J .015 

JJFalse 

ITRIG NOT RETURNING WILL FOLLOW 
DOWN 

J 1.5# 

IJSET SCREWS ALTERED 

ITWo PIECE BASE 
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Seniice Request Remington Service 
POBox700 

Madison, NC 27025..0700 .·,,·-
P= aru!Rep>in: P:S00-243-9i00.'.F:336-j48-7801 '"""".Reminii;ton.com 

I lllllll llllllll llll llll llllllll llll II II llll II I Ill 
This 4acamen.t is a mmmuy of your request for service. Pl.use re'\~ew the docum~t for ;accuncy z:id to :i:nst:re the ~rices you ue reqi;estllig .are noted. This 
imo=tion ml! sen•e"" a gllidoline for our &en.;c. n..;i.rtment to adijr""" your sp;!ciiic concerns :md pro·..;& Y"" with accurate ;md complete oemce.PLI.ASI 
lUTAINllllSCOPYFORYOURRI.CORDS. • 

.ilit~~,Number Serial Number /Descriptlon 
SR00036421 ,,,_~ G6415484 
. .. . · · Model iOO RIFLE Ca!t"ber: 280 
Customer: 

BRUCE KAISER 
3S6WEST 145 NORTII 
BLACKFOOT, ID 83221 US 

Destina1iDll: 
Anns Servii:es 
14 Hoo.fler Ave 

Date of Request: 11127 .. '.2012 
Date Printed: 11'2712012 

Ilion, NY 13357 US 

Fmail: kai•er@ida.net Email: 
:Yollr <"'l""'t for sen~ce on the item{s) ml! be .,.,J..ied by ow repaimwi to detennine jf it is covered under our w=mty policy. If it is yom fuearm -.ill be 
-r~eC and returned. If not, you m11 ~ c:o;ntacted with an estimate before "Work is performed. 

~!G6415484 

l iili'il Ii~ 1111 111 II II Ill 
RE00291953 ). fl ~ ~ { S C{U. w ) Y:Y- ( ~ru. 

Ti7ic, ;tt~ hLL+~,v, ?a.opll-~ 
, ii¥, DI 14, c.-ttrt-JV~ ~ ~ r 11-

IB ~@~lt\W~~ rj-zt.Jo('v<.AA I 4":1~ 
THlS IS NOT AN INVOICE. This is a pre-e•tilmta to rep>il-,~'DtC' rilafh20'i Z ~ Q 

BY: •••••••••••••••••••• 
Sub Total: 
Est SaJ .. Tu:: 

.oo 

.oo 

Grand Total: $ .oo 
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