
Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7563 

RE# 
264237 

Date Opened 
4/9/2012 

Date Opened(PS) 
4/10/2012 

Date Closed 
4/10/2012 

Incident Date Pre Lit Lit Obsolete 

Cu&omerlnfonnation 

Type Business First Name Last Name Street City State Zip Age Contact 

Reporter Kendall County Sheriffs Ofc. 

Incident Information 

Kendall County 1102 Cornell Ln. Yorkville IL 60560 w 630-553-7500 
E smoran@co.kendall.il.us 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 
PD 
S FSR 
c 

Cause:4038 Could Not Duplicate Concern 
Concern:l007 Fired on Safe Release 

Unknown 

SR# 16318- Reason for Return: Replace Trigger Assembly, Perform Safety Checks on Trigger Assembly. Service Request Section: 
Recommend replacing trigger, bolt release not working properly. df 

Firearm Information 

Mfg. 
Remington 

Date Purchased 

Type 
CF/BA 

Model/Ga. 
700/308 WIN 

Where Purchased Accessories 
TERRITORIAL SUPPLIES, INC SCOPE BASE, RJNGS 

SKU 
25709 

Original Owner 
u 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defmed 
Settlement 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

Repair/Replacement 
Cost 

Remington/700/CF/BA 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. DOM 

G6543543 XZ 12/19/2005 8:56:00 PM 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

4/16/12: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test fire@ 1/2 normal cost - quote. df 4/18/12: Agency 
approved & paid quote. df 

Examination[Remington/CF /BA] 

Part Code JI Comment 

IB.TRAVIS 

14110/2012 

IRF 
!Action Type 

!Assigned To IT.NAGLE 

I cause 114038 !!Could Not Duplicate Concern 

!Description !26" 308 WIN 

!Date Code lxz 
!Bore Plugged llFa!se 

Barrel !Bulged JIFalse 

IF ired liFalse 

!Fired while Obstructed 

!Muzzle/Crown Condition !!slightly Worn; Functioning 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7 563&Type=Case 517/2012 
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PrintDisplay 

I l

lcondition 

Extractor leut Condition 

_!Ext/Eject Test 

I l

lB!ock Condition 

Locking !Lug Condition 

. !Notch Condition 

I 
· llExterior Condition 

Overall !stock Condition 

. !Fore End Condition 

I !
!Condition 

Receiver 
. !Bulged 

I l
lDescription 

Safety !Function 

.!sub-Assembly 

Is= 1~:~h 
l~=========~ITests 
Feeding Test 

Condition 

Pull 
Trigger 

!Altered 

!sub-Assembly 

IN on-Remington Components lloescription 

Slightly Worn; Functioning 

Sli2:btlv Worn; Functioning 

Slightly Worn; Functioning 

llslightly Worn; Functioning 

llS!ightly Worn; Functioning 

l!Slightly Worn; Functioning 

llS!ightly Worn; Functioning 

!!False 

11---Select---

l!Slightly Worn; Functioning 

11--Select--

!!Slightly Worn; Functioning 

lls!ightly Worn; Functioning 

11--Select-

llS!ightly W om; Functioning 

llFa!se 

llLike new; Functioning 

IJNon-ISS 

-Select--

Sli2:htlv Worn; Functioning 

Test Fired 

!False 

!slightly Worn; Functioning 

!--Select--

!!False 

llM/700 Non-Bolt Lock 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7563&Type=Case 
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IM/700 SAFEJY 

1.011 

Wa1se 

114.5# 

lscoPE BASE, RJNGS 

5/7/2012 
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.. 
Service Request Remington Service ' 

POE-Ox 700 

Pam and Repairs: P:800-243-:9700/F:336-54S-7801 

Madison, NC 27025-0700 

· mn\'~mingtun.com 

llHllHllllllllllllllllll lllll llll Ulll llll llll llllll~ 

Tiiis document is a S1l:!llllWY of your request for ser>'ice. Please re<.'iew the dooiment for aeeura~ and to insure the services you &re requesting are f>Oted. Tiiis infomiatioo 
1 

Ci ( ( 
·wit! ~'e as a gllideline for our Senioe D..~t to address your speci-fi.c C011eems and pro>i.de you witlt a=ate and complete &e:r\~ce. ENCLOSE TIIlS DOCtlhiEl'H 

...,L 

WITHY01JRRETURN. 

Serrke RequeSt Number Serial Number I Description 
SR0001631S G{i543543 

Cu.st-Omer: 
KE..NDALL COUNTI" SHERIFFS omcE 

• .,,HQ;! C~LA'NE 1 IO:J (,,.tl'll'lt.JI lV\. 
Destination: 

Anm Services 
14 Boefler Ave 

Date of Request: 03!2811012 
Date Printed: 03/28/2012 

YORK.'.1LLE. IL 60560 US Ilion, NY 13357 US 

Email: smor:m@co.kendill.il.us Email: 

Your request for service on the item(s) Vi~ll be billed to yo11! Customer Account Number COU!.,.TI1.ENT anil/or PO number . 

LY 
M310 - :PERFOlU\o[ SAFETY CHECKS ON TRIOGER ASSDIBL Y 

~~~!l~MJi~f§~®.~~-R~~~~f~~i1~~~~~~~~~~~?.'M~tim~rZ£ffi~~J~~~;f:~:~§t~~"f2:f4k~~~~:~f:(~~jI!,fZ~Itt?!t~i~~~f£$.£~tfilg~~}j~£~~~~~~f~ 
Recomended repladng the trigger - b-O!t release not worlcing properly - torque s.crews to prop,er setti 
ng . 

~JiG6543543 
Model: 700 

II II 11111111111 I 11111 I 1111 
RE00264237 

BY:----------------- __ 

( <J u.. { ~ re tr/- d '-'(-' ' Lb f'd.u\ 'f'(J I 

c A~ ll tLq... '\--.:. 1'0.f k. u_ ., (J t!J' 
c_ Lr. .q "'- t r ..J2 d- .4-i- I ',fi_ µ o i'' wiA ( c...ei ::i--l. 

Q~k 

Sub Total: . 00 
Est Sa:les Tax: • 00 

Grand Total: $. 00 
TIIlS IS NOT AN INVOICE. Thi5 i5 a prHstimate to repair, rK.ouditioo, or replace lM item(,_) 

PS 28219 



..,--··T·· 

jQr~-~ 
~~~ 

OFFICE OF THE SHERIFF 

Kendall County 
1102 Cornell Lane• Yorkville, II 60560-9597 

To whom it may concern: 

630-553-7500 
FAX 630-553-1972 

In reference to Remington 700 rifle #G654543/service # SR000.16318, we would like the 
rifle inspected as needed, repaired, reassembled, and shipped back as a single unit. We 
have noted that the bolt release mechanism sticks and is difficult to have retain the bolt 
(the release does not return as needed to capture the bolt). In addition, when moving the 
weapon safety from the 'safe' to 'fire' position the rifle discharged a round without the 
operator touching the trigger. Finally after repair, we would like rifle the trigger weight 
set to the factory recommended minimum and the stock set to the recommended torque 
setting. 

Please feel free to contact me with any questions and for authorization to complete 
additional repairs, provide payment, etc. My contact information and shipping address are 
below: 

SGT Scott Moran 
Kendall County Sheriffs Office 
1102 Cornell Ln 
Yorkville, IL 605 60 
Office 630 553 7500 - 1119 
Cell 630 768 2852 
smoran@co.kendall.il. us 

Thank you for your time and service, Scott 

, I 

··-.. ;.,~~/" 
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