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Remington Arms Co., Inc.
Product Service
Legal Case #:7975
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
283543 9/25/2012 9/26/2012 9/27/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Incident Wilian ~ Kiesdl 2788 MOHAWKSTREET ~SAUQUOIT NY 13456 o jéfgggag‘;ggm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Canse:4015 Improper Maintenance
S FSR Concern:1007 Fi ir};d z Safe Release Unknown
C
Customer brought gun to Ilion & dropped it off. Alleged FSR. df
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DPOM
Remington CF/BA 700/7MM REM EX na AG6696744 OV 7/23/1979
Date Purchased Where Purchased Accessories Original Owner
SERIAL CHANGED TO A3204338 SCOPE,RINGS,BASE,SCOPE COVER U
CONCERN: FSR
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Se t(t:lzls:eut Relz‘i,g ate Ca:lPI‘)Iate
Per Ilion - Quote to repair
under BLM
Repair/Replacement  Repair/Replacement
Cost Date

$31

9/27/12: Per llion - TA very dirty & sticky. Parts bind & work sluggish. Replace TA, clean & test under BLM - quote. Customer will pay
quote when he picks up the gun. df

—

ExaminationfRemington/CF/BA}
Part Sub-Part | Code ] Comment
[Examiner B.TRAVIS
[Exam Date 9/26/2012
Examination Product Type RF
|Action Type A
Assigned To [T.NAGLE
Cause 4015 [Lmproper Maintenance |
IDescription 22" 7TMM REM EXP
Date Code 2%
Bore Plugged False
Barrel Bulged False
Fired False
Fired while
Obstructed
I l
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[Muzzle/Crown Slightly Worn;
Condition Functioning
L Slightly Worn;
Firing Pin Functioning
Slightly Worn;
Shroud Functioning
Shightly Worn;
Bolt Face Functioning
Handle Slightly Worn;
unctioning
Stop Is:ligh‘_ly Worn; Not BINDS
unctioning
Condition ghght}y Worn;
unctxon.mg
Extractor Cut Condition Slightly Worn;
Functioning
Ext/Eject Test False
Block Condition —-Select-—
Locking lLug Condition g‘gﬁggg n?ﬂ»’(g)m;
[Notch Condition ---Select---
[Exterior Condition IS:light_ly Wom; Not
unctioning
Overall . Slightly Worn;
Stock Condition Functioning
[Fore End Condition ||---Select---
IC:ndition Slight'ly Wom;
Receiver Functioning
|Bulged False
|Pescription [BOLT LOCK SAFETY ]
Safety [Function Like new; Functioning
|[Sub-Assembly Non-ISS
Life —Select--- N/A ]
Sear INotch IS:Iight‘ly Wom;
unctioning
. ests Test Fired [False ]
Feeding Test False
Condition Slightly Worn; Not STICKY,DIRTY PARTS BIND AND WORK SLUGGISH WILL
| Functioning FOLLOW DOWN
Trigger Pull —--Select-— 7.5%
|Altered False
Sub-Assembly M/700 Bolt Lock
on-Remington L
l]gomponen ts J [Description SCOPE,RINGS,BASE,SCOPE COVER
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Receipt Of Firearm(s) Delivered to the Plant for Repair
Firearm Checked For Live Ammunition []”

Driver’s License ID# » ' ‘ 75/ , 12! v,
Delivery Date & /'7; _ W ' D\/7,/ "
Customer Name (Print) - e Employee (Y) (N} 7
Address _: Ti- oot 0 City —

State ‘ | Zip ST Phone Number ((.__ - "~ 2 Tii @

. L )
‘Manufacturer_ . > g0 P!

Firearm Descnptlop Model s Cal./Ga. L
Serial Number _4 £7. P4 TVY

Stock/ Fore-end Condition - circle the description

(Excellent, Good, Fair, Poor, Fancy, Plain, Synthetic, (Wj)g@)

Comments on Stock/ Fore-end condition {2 2

Metal Condition - circle the description -

(Excellent, @’ Fair, Poor, Fancy, Plam Stainless Steel)

Comments on Metal condition _f: =22 P _
Barrel Type (VT. Rib; Plain; Deer; Stainless Steel ) Barrel length _.7 % ...~
List additional accessones IE Scope, Slmg, Gun case and descnpuon, '

e L :_e; 4orq _{‘j'/ t’f' J‘,‘ /-n:’f 3 e au‘ - ’f / -z e §.-"’
: D R T
Customer request: _ & 3 (s (4 - O T~ V ZS f(

‘ Retum Process Retum to Clark St. Ent. [V/] Retum via UPS ]

.4

o emmsiones bl Ll h e Tt nr the firearm understands to be the only

. wE -m of repairs. : c( )( LS)tfcé

L2 A T A veng dinty '

52 66967 44 Date. 7 %Pmnts gjum— oL
Model: 7QQ@ ) | w; gesh, fup la-cd TPH,

St QAJJL#L\LP

T ——— e

543 e Date =7 Cy/_&_/f'} UE@EEVER
H—sEP—=7 20,2 U

- Customer Plck Up Verification

.....................

Signature Date _/__/

person receiving firearm must be the same who delivered

Signature , Date [/ /
: security officer or other witness returning the firearm

Remingion.

Security Copy - White Arm Service Copy - Yellow ‘Customer Copy - Pink
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