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Remington Arms Co., Inc.
Product Service
Legal Case #:8384
Case Information .
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit  Obsolete
293381 12/18/2012 12/19/2012 12/19/2012
Customer Information
. First Last . .
Type Business Name Name Street City State Zip Age Contact
H 561-644-6924
Incident Wiliam  Kimball 0 AT TION P e FL 33418 E
williamgkimball@bellsouth.net
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4006  Altered Adjustments or Components
S FSR Concern:1007 Fired on Safe Release Unknovn
C

SR# 37472 - Service Request Section: Gun going off four separate times when changing from safe to fire. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM SAUM 26434 $6443766 OW  7/10/2002 6:20:42 PM
Date Purchased ‘Where Purchased Accessories Original Owner
BASS PRO SHOPS/OUTDOOR WO U

CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
: . Cash Reim. Date Cash Date
Settlement Release of Claims Release Date Reimbursement Settlement APV APV
Per [lion - Quote to repair @
1/2 normal cost
Repair/Replacement  Repair/Replacement
Cost Date

12/20/12: Per llion - TA set screws altered. Trigger not returning properly. Can offer to replace TA, clean & test @ 1/2 normal cost. df

Examination[Remington/CF/BA]
Part Sub-Part Code ] Comment
Examiner B.TRAVIS
Exam Date 12/19/2012
Examination |{Product Type RF
|Action Type A
[Assigned To JBALIO
Canse 4006 |Altered Adjustments or Components |
Description 24" TMM SAUM SS
Date Code oW
Bore Plugged False
Barre] Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition |Slight1y Worn; Functioning
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|[Firing Pin Slightly Worn; Functioning
([Shroud Slightly Worn; Functioning
Bolt [[Face Slightly Worn; Functioning
Handle ]l&ighﬂy Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition --Select---
Locking Lug Condition Slightly Worn; Functioning
[Notch Condition --Select--—-
Exterior Condition Slightly Worn; Not Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition --Select---
. Condition Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD SAFETY |
Safety Function Like new; Functioning
Sub-Assembly ISS
Lift —Select-— [o11 |
Sear [Notch Slightly Worn; Functioning
Test Fired [False ]
= Tests
Feeding Test False
Condition Slightly Worn; Not Functioning TRIG NOT RETURNING WILL FOLLOW DOWN
. Pull ---Select--- S#
Thgger N ered True SET SCREWS ALTERED
Sub-Assembly M/700 Non-Bolt Lock
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} Madisen, NC 27025-0700 TR
Pars and Repairs: P-800-243-9700.F:356-545-7501 www.Remingron.com w 7’ ot
This docurment is 2 scmmary of your requast for service, Ples: review the document for 2cctracy 2ad to insure the services you 27e requasting zre noted, This 0
mformation will serve zs 2 guidaling for our Service Dapartment to address your specif and provide yor with accrrate 2od complete sarvice. EINCLOSE S‘A’
THIS DOCUMENT WITH YOUR RETURN.. ’)_| l
I ¢ 0 ‘
Service Request Number  Serial Number / Description i <23V - Date of Reguest: 12042012 C
.SR00037472 56443766 Date - Primted: 12042012
Modd 500S R¥FLE B

Customer: ) Destination:

WILLIANM KTAEBALL ! Amme Sengost

$639 CITATION DRIVE 14 Hosilar Ave

PALM BEACH GARDENS, FL 33218 US

 Email: willizmekimbal@bellsouth net

~Yoor requast for ssrvica on the jtam(s) =ill ba avatuatad by our rapairman to datermins if it {s covarad cader ovr warranty palicy. If it is voor Sreasm will ba
repairad aad rateonad, If ot, vos will be contactad with an sutimate bafors work i1 parformed,

Tion, NY 13357 US
Emal:

Rmon I’or Return

\1"-; - FORWARD TO PRODLC- SERVICE rOR SPECTO\
238 - CLEAN & INSPECT (SAFETY PROGRAM ONLY)

SmReqnalSecmn e R
cJ=mm of the gum gomg o four aepetzte tmmas when chameme From szfe to Sre

Part And Semjee Detmb— - — e o
Mnenal Type Descnpuon Qv Warranty Price Disc .-\.monnt
.\'eeded [
L
1S6443766

Mode: /@@

ISR

REQO2793381

T A cetscuws af fened
T, not et Ommp,h/

THIS IS NOT AN INVOICE. This is a pra-sstimata to rapaic, cacondition, oz raplaca the

cnn o Handos degs TP A,
cleyws TesST Y2 CWM@Z

ECEIVE
DEC 2 0 2012

Sub Total: 00
EstSaleqfafs . .commnnn=00 """
Grand Touak: 5.00
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