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Case Information 

RE# Date Opened 

293381 12/18/2012 

Customer Information 

First Last 
Type Business Name Name 

Incident William Kimball 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/19/2012 

Street 

Product Service 

Legal Case #:8384 

Date Closed 

12/19/2012 

City 

8639 CITATION PALM BEACH 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

H 561-644-6924 
FL 33418 E DRIVE GARDENS 

williamgkirnball@bellsouth.net 

Incident Information 

Claims Codes 

PI 
PD 

S FSR 

c 

Cause:4006 Altered Adjustments or Components 

Concern: 1007 Fired on Safe Release 

Repair Est. Medical Treatment Medical Status 

Unknown 

SR# 37472- Service Request Section: Gun going off four separate times when changing from safe to fire. elf 

Firearm Information 

Mfg. Serial Bbl. DOM 

Remington 

Date Purchased 

Type 

CF/BA 

Where Purchased 

Model/Ga. 

700/7MM SAUM 

Accessories 

SKU 

26434 

Original Owner 

u 

S6443766 OW 7/10/2002 6:20:42 PM 

BASS PRO SHOPS/OUTDOOR WO 

CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Settlement 

Per Ilion - Quote to repair @ 
112 normal cost 

Release of Claims 

Remington/700/CF /BA 

Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Cash Reim. Date Cash Date 
Reimbursement Settlement APV APV 

12/20/12: Per Ilion - TA set screws altered. Trigger not returning properly. Can offer to replace TA, clean & test@ 1/2 normal cost. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 

Er=m~ 
ls.TRAVIS I 

IExamDate 11211912012 I 
jProduct T~e IRF I 

~ction Type IA I 

~ssill!!edTo jJ.BALIO I 
Cause 14006 llAitered Adjustments or ComEonents I 

jDescri12tion I j24" 7MM SAUM SS I 
!Date Code I IOW I 

!Bore Plugged jjFalse I 
Barrel jBul~ed llFalse I 

jFired !!False I 
!Fired while Obstructed I 
!Muzzle/Crown Condition !!slightly Worn; Functioning I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8384&Type=Case 1/6/2013 
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D~~gPll lls!ightly Worn; Functioning 

!Shroud llS!ightly Worn; Functioning 

IF ace llS!ightly Worn; Functioning 

!Handle llS!ightlJ: Worn; Functioning 
ls top llslight!J: Worn; Functioning 

EJ"'"";" llslightly Worn; Functioning 
jcut Condition !IS!ightly Worn; Functioning 
jExtJEject Test llFalse 

EJ[Bloci< C<mditioo 11---Select---
jLug Condition lls!ightl~ Worn; Functioning 
~otch Condition 11--Select---
!Exterior Condition lls!ightly Worn; Not Functioning 

Overall !Stock Condition llS!ightly Worn; Functioning 
IF ore End Condition 11---Select---

Receiver 
!condition l!sJightly Worn; Functioning 
!Bulged llFalse 

E]D=•ett•• I !STANDARD SAFETY I 
IF unction llLike new; Functioning I 
!sub-Assembly llrss I D[Uft 11--Select--- 11.011 I 
~otch llslightly Worn; Functioning I 

!Feeding Test 1ITests 
llrest Fired llFa!se I 
jFaJse I 

Condition Slightly Worn; Not Functioning llTRJG NOT RETURNING WILL FOLLOW DOWN I 

Trigger 
---Select--- 112.5# I 

Altered jrrue llSET SCREWS ALTERED I 
!Sub-Assembly llM/700 Non-Bolt Lock I 
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ru nox 1vv 111•1111111111111•111•111•1111111011111111•11111111• , I II 
. '"l,,"'\. Madi.sen, XC 27025-0700 

Pit13 an:! R.epifr.: r:s00-~~~-5>700.f:336-54S-7S01 lrnT .RemiDl!:tOD.CGm 
This cloc:ument i5 a~ o:f yourfaq'".eit fo: ~. ?1.ase re\"ill"" the clocm:::ient :for~ z:id to il:ts1n tl:.e _..;..c:ei you ~e req=ti:ig :ue noted. "Ibis 
iof~= W1 serre u a~~ for our Semc:e Dep~me:at to~ yai:r specific= ilS!d JY.<n-u!e yai:mth 2CC1:rate a!!d complete ~..ce..L'l';CLQSt: 
tHIS DOClJ"lJL'lll WITH VOtJ"R RI.IUR...~. 

ow 7/01.-

* ?-·~ 
F t 

Mod:! 7005 PJFLE 

··~· Date of Request: l.l 04~012 
Date Printed: 12 04~012 

Senia!RequestNumber SerialNumber/Descriptiou 
SR00037-P2 s6443766 

Customer. 
WII.ll.U:I lilllBALL 
8639 CITA TIO~ DRIVE 
PALM BEACH GARDEXS, FL 33.!lS CS 

Destination: 
Amu Ser\i::e! 
I~ Hoefler At·e 
Ilion. '..\-Y nm cs 

Em:iil: 
,._. Y o::r r~..st for •~-ice 1111 th!! it!:m{s) "::"ill b!! !!\'.al.U>.t!d by 01r r~ to cl!!t~!! if it is"'"'""!<!=~ aur '='Mrmty policy. If it is yo::r fu-eMm "ill bl! -

-repJ.ired :1:1d reti:m!d. If not, ycr.J mil~ cont;acted .:ith an eninu.te- ~for! "'erk is ~omi!d. 

Reason For Rdum . . . 
Ml.23 - FOR\\·.o\RiJ TO PRODCCI SER.VICE FOR DISPECTIOX 
~ms - CI.EA_"\1 & DISPECT (SAFETY PROGP-.U.1 O:.\'l. Y) 

Se.rtjce ~eqnest S~n . 
cl.:m of the gun gcnng off four sep=te tima ""hen cb:n.ging from s~e to fire 

··PUUAnd SeniceDetails-·-· · ·· "-- ····· ---··· -- ..... 
l.Iaierial · · · Type. Description 

~L 

~!s6443766 

1
iiff 1 1 Ii ii ~ 111111111111 

RE00293381 

' /• 

-·-: .. - .... · .. -· ··--·· .. 
Warranty Price Disc Aillount 

T /-) ~ s e.f- s, Cfl..e w S A-/ 4r\JZ.d 
/f1l'1' f\Jut- 1LQ.~, frLoflYt0y · 

e:.. ~ J..t o ~" "--'-' r1i' TP Ar 
c ~ l4- iLJ~ l\R '.:-i T (}- t- rjz c Vi4 ~ 

l~:~!!~'ll 
Sub Tot:al: • 00 
EstS:aleiCJ¥; ___________ -.-oo--- -

Grand Total: s.oo 

oll 
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