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Remington Arms Co., Inc. 
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RE# Date Opened Date Opened(PS) 

6/28/2012 

Date Closed 

6/28/2012 

Incident Date Pre Lit Lit Obsolete 

273106 6/27/2012 

Customer Information 

Type Business First Name Last Name Street City State Zip Age 

Incident Terry Kraker 709 Stagecoach Dr. Jacksonville NC 28546 

Incident Information 

Claims 

PI 

PD 

S FSR 
c 

Codes 

Cause:4015 Improper Maintenance 

Concem:l007 Fired on Safe Release 

Repair Est. Medical Treatment 

Unknown 

SR# 19349 - Reason for Return: Bolt Lock Modification. Service Request Section: Fire when safety is released. df 

Contact 

H 252-349-2564 
E tdkraker@gmail.com 

Medical Status 

Firearm Information 

Mfg. Type Model/Ga. 

700/270 WIN 
Accessories 

SKU Serial Bbl. DOM 

1117/1979 Remington 
Date Purchased 

CF/BA n/a 
Original Owner 

u 

A6698270 BV 

CONCERN:FSR 

Where Purchased 

MAURICE SPT GDS CHICAGO IL 

Ammunition Information - None Defined 

Other Products Information - None Dermed 

Settlement 

Remington/700/CF/BA 

Settlement 

Per Ilion - Quote to repair 
underBLM 

Release of Claims Release Date Reimbursement 

Repair/Replacement Repair/Replacement 
Cost Date 

$29 

Cash 
Settlement 

Reim. Date Cash Date 
APV APV 

7/20112: Per Ilion -TA is dirty & sticky. Trigger not returning properly. Replace TA, clean & test under BLM- quote. Customer apprvd & pd 
quote. df 
C- - -

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
Examiner ~.TRAVIS I 
Exam Date 16128/2012 I 

Examination Product Type RF I 
Action Type IA I 
Assigned To ft.NAGLE I 

Cause 4015 jimproper Maintenance I 
Description ~2" 270WIN I 
IDateCode I IBV I 
Bore Plugged False 

Barrel Bulged False 

Fired False 

jFired while Obstructed I 

!Muzzle/Crown II I 
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I llcondition !!Slightly Worn; Functioning I 
~iring Pin llsli~tl~ Worn; Functioning I 
Shroud !Slightly Worn; Functioning, 

Bolt Pace !slightly Worn; Functioning 
Handle !Slightly Worn; Functioning 
Stop !Slightly Worn; Functioning 
Condition !slightly Worn; Functioning 

Extractor 2ut Condition !Slightly Worn; Functioning 

!Ext/Eject Test llFalse 

EJ~-c- II-Select--
!Lug Condition !!Slightly Worn; Functioning 
~otch Condition II-Select-

EJE-~Condilioo llSligh~y ~om; Not 
Functiomng 

!stock Condition llslightly Worn; Functioning I 
IF ore End Condition 11--Select- I 

EJlcondition !!slightly Worn; Functioning I 
I llFalse I Bulged 

E __ ]'"°''"® I iMJ700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning 
!sub-Assembly j~on-ISS 
!Lift !--Select- .006 I 

Sear !Notch jSlightly Worn; Functioning 

1~~· llT"" Fuod 
llFa!se I 

'Feeding 
Test IFalse 

:::ondition Slightly Worn; Not ~IRTY,STICKY TRIG NOT RETURNING PROPERLY WILL 
I Functioning OLLOWDOWN 

Trigger >ull !--Select-- 16# I 
:i.ltered !False I 
)uh-Assembly IMJ700 Bolt Lock I 
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Madison. NC 2i025-0700, 
Pam md Repl!ir;; P;S00-243-9700.·f;336-S4S-780l www.Remini:;iou.com 

bu ~ent i• :o ·~of your •«11ie$t for ~e. ?lase"".;""" the 6a<:ll:ment for~ ;:id t<:> imilrs the >'4"'-i<:* yon <11"<' reqim~ ;i;re noted. 11li$ 
1formati<1<1 mil s.ervs u ;a ~Ccli11= for: oi::r Senics Deputment to a<!Cr~"' yo!><" specific c=coms ;and pro,ide you .. ~th aceur.ote 3:1<! complete seni<:e. ENCLOSl 
HIS DOClJ"'Mll\1 '\\TIH YOl.J'"R REitJRN. 

je.nice R~nest ~nmbet 
;ROOO i.9349 

:us tamer. 
TERR y KRA.KER 

Serial ~umber I Description 
A669S270. 
f\.fod~ 700 Cen~ Fire 

709 STAGECOACH DR 
JACKSONVlllE, NC 28546 US 

Destination: 
Ann.! Services 
! 4 Hoa..iler A\"~ 

Date ofReqo~t: 
Date Printed: 

llion, NY 13357 US 

Email: 

05.~7.'2012 

03/07/2011 

Your r~•I for ~·ice <>n th .. it!:tn{<) wi.111>! e'·alcat~ t.y 011r npairman to ~termine if I is CO\"!!!M un&!r ow: \\"atnnty policy. If it i1 your fire.um "ill~ -
r!pme-c! and retum!!d. ff not, ~'Oll "'ill 1>e <:onta~M with :n Htinute l>efort tt·ork ii p!!!f01 ~~. 

:S~ice Reqttett ~ \ . · · .. ·.,. · · 
FlRES WREN SAFETY iS RELEASED 

~L 

~~A6698270 
J Model: 700 

1111 I UI Ill I llll I Ill II II 
RE00273106 

' .. ,· 

[,&©~drw~;m 

fill JL'L 1 8 2012 JW 

8 Y: --------------------

iv;/? 
fp1L 
,oo~ 

/, fj . I s. d I fl { '( >J.. sf, c /L ( I fllf J-(1IT 

1lL f wyv1JV7 l rio(Y-ti{y, ~ {q u f}'~r 
c ~ i/l- f..J \. 1'e.s + uNL\Q,1'\_ ~l ('.> &d\ t;t -io -r 

I1ilS IS NOT AN INVOICE. This ia a pr~stimate to rei;a:ir, recondition, or replace th" 
Qu..uG 

Sub Total: • 00 
Est Sales Tn: . 00 

Grand Totu: $ .oo 
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