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Case Information 

RE# Date Opened 
266418 5/3/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 
4/26/2012 

Product Service 
Legal Case #:7620 

Date Closed 
5/18/2012 
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Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Patrick Lasher 
PO Box 184 

Jl..1organ VT 05853 
345 Oxbow Rd 

H 802-895-4578 
E POLasher@yahoo.com 

Incident Information 

Claims Codes Repair Est. Medical 
Treatment 

Medical 
Status 

PI 

PD shot through porch into 
bathroom 

S I:ifte_d whe!l o~e~in~_!>o~t _ 
c 

Cause:4015 Improper Jl..1aintenance 
Concem:l020 Fired on Bolt Opening 

Unknown 

4/26/12 Per call from Lasher, he got his rifle out to shoot at a coyote and when he lifted the bolt it fired. The safety was off. He 
had not used this rifle recently. He does not have an owner's manual. He inherited it from his grandfather.cm 5/17 Note with 
rifle states when he went to unload the rifle it went off through the porch into the bathroom.cm 

Firearm Information 

Mfg. 
Remington 

Date 
Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/22-250 REJl..1 

Accessories 

THOJl..1PSON & HOAGUE CONCORD TWO PIECE 
NH BASE 

CONCERN:FIR.ED WHEN OPENING BOLT- PROPERTY DAMAGE 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

SKU 
n/a 

Original 
Owner 

N 

Serial Bbl. DOM 
A6256594 BI 5/21/1976 

Settlement Release of Claims 
·r 

Release Date Reimbursement Cash 
Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Repair and clean no 
charge as goodwill 

gesture. 
Repair/Replacement 

Cost 
113.94 

Repair/Replacement 
Date 

5/18/2012 
4/26/12 Jl..1ailing ARS and owner's manual.cm 5/18/12 Repair no charge as goodwill gesture. We will not cover property 
damage as the cause was due to improper maintenance. He has 2 other Remington bolt actions and says they need a good 
cleaning also and he is going to start taking the rifles regularly for a good cleaning by a local gunsmith.cm 

Examination[Remington/CF/BA] 

l~'======P=a=rt======~~===S=u=b=-P=a=rt====~~~~~C_o_d_e~~~·:============C=o=m=m=e=n=t============i/I 
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!Examiner IB.TRA VIS 

!Exam Date 1514/2012 

Examination !Product Type RF 

!Action Type A 

!Assigned To IT.NAGLE 
1~lc=a=u=se==========~l:~l4=0=15==========~1.1Im-p-ro-p-~-M-ain-t-en-an-ce~I 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

!Description I 124" 22-250 REM 

!Date Code I BI 

\Bore Plugged \\False \ 

!Bulged l!False I 

!Fired llFalse I 

Fired while 
Obstructed 
Muzzle/Crown Slightly Worn; 
Condition Functioning 

-'~~in~P~--- -____ J~~!~!;~~ ---- - . -------
l~============~!================l 

!Shroud I Slight!y ~om; 
. _ Functiorung 

!
Face I Slight!y ~om; 
. _ Funct10rung 

'

Handle I Slight!Y ~om; 
. . Funct1onmg 

!Stop I Slight!y ~om; Not 
_ _ Funct10nmg 

'

Condition I Slight_ly ~om; 
_ _ Funct10mng 

'

Cut Condition I Slight!y ~om; 
_ _ Funct1onmg 

\Ext/Eject Test \\False 

Block Condition 

Lug Condition 

!Notch Condition 

Exterior Condition 

Stock Condition 

--Select---

Slightly Worn; 
Functioning 

11--Select--

Slightly Worn; 
Functioning 

Slightly Worn; 
[Functioning 

Fore End Condition -Select--

11 
1 
Slight_Iy w_ om; Condition 

. Funct10nmg 

\Bulged l!False I 
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l
::=ID=es=c=rip=t=io=n==~l:~------~.._jM1_70_0_B_O_L_T_L_O_CK_S_AF_E_TY ______ j 
!Function jjLike new; Functioning I 

!sub-Assembly jjNon-ISS I 
jLift 11---Select-- lj.009 

Sear 

'

Notch I Slight_Iy ~orn; 
_ _ Funct1omng 

l?==========ilTests 
Feeding Test 

!Test Fired 

jFalse 

jjFalse 
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I condition llSlight!y ~om; 
Funct1omng 

f IRTY,PARTS SLUGGISH. WILL WORK 
HARD OFF SAFE I 

Trigger I Pull 11--Select--- lls.s# I 
!Altered llFalse I 
I sub-Assembly llM/700 Bolt Lock I 

Non-Remington 
!Description I ITWO PIECE BASE I Components 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7620&Type=Case 5/18/2012 
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~ice Request 

Parts and Repairs: P:800-243-9700/F:336-548-7801 

Remington Service , 
PO Box 700 

Madison, NC 27025-0700 

www.Remington.com 

I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 
ATfN: Prod Serv#7620 

ilis document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
ill serve as ·a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
IJ.TH YOUR RETURN. 

.ervice Request Number 

R00018484 

:ustomer: 
PA TRICK LASHER 

Serial Number I Description 
A6256594 ~ 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 04/26/2012 

Date Printed: 04/26/2012 

345 OXBOW RD 
MORGAN, VT 05853 US Ilion, NY 13357 US 

Email: Christy Email: 

four request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
·eturned. If not, you will be contacted with an estimate before work is performed. 

~~!!if.#4;~e,,ffif!!tj~i~,;~p;~t±R~i~i~l\~'(;;,:?c'.JA(;~ti?i(1~t'?,~J~:r;;,r.~~.*~"'t0'.t'.\;'(~'.f iT}:i:fiw'.t~~!:tt~'t~~~!~W~1'&%i'.;~frt~li;;r,fo~!(;±;\1;iYt¥t~-:Etiffiff';i!;i~:fii t?)ffi: 
Needed 

~'-

"j 

i~1A6256594 
J Model: 700 

111111111111111111111111 
RE00266418 

\ 

rHIS JS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the itemEs) 
Jeing sent based on the conversation with our representative. 

~&©~8\V&;ri) 
lfil MAY 'ti S 2012 111J 

BY:--------------------

Sub Total: 
Est Sales Tax: 

.00 

.00 
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<> 

j .t.ckrcss (no PO Bo:~ss): 

i ' 
\ ~t2te: l 

! 1 (~ .. ~ -~; -~ .... -0 ,,- i ~ 
i Phone (0:\-ti'ii=i· 1 { [}/'-- C.-O£ ••. C,/C7}:? !

1 
:::, ,._,._ l. 

'. ·· · -,· ' QI..) f'._) Ii) , - . ' .. 

/l···i.. 

-1--
: 
; 

' ~ ! CEst/Hu\l Used:! 
----------------

l ~ 
j Pr~me; U~sd: i 

·------------------·-' 

! St.!liEt Ty~,e!Shot Siz::: j R=ke.d2;- U~::.d: i -- -----------------·-·-·--·-----------_....:. ________________ ----·---------
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; . 

.// 
l~ ••r 

i\JU 

. ' 
1 Se~i=l J·-h . .:rnC~r: ! lfl ··1,-·· t : C _,. 1- I~ rl·qij· 

. '.J-.·. J 'F . 

j t:.dcirE~s (nc· PO So;(s~): 

\ , 

- ! 
:y~s-: ~-

\zip:! 

-;=;:==:::==;----·--:----;:::=::::::===~---·--' 
. j i ; 

'
'.; Pn'-,J.f:_·L;. .. ,. Lls;d.· ,i ! - ~ - - -- - I r-·ov-ld21 \A/eight:~ 

' 
C:Ese/HLJ~i Us::d: ~ 1 Pr:me; U~;d: i 

·------- I ;-""·-------~-----------·-·-------

! .. 8u\:=t Tv·.=·s(S\-,.r.,.~. Si.·_,~-. ; ~ .., -- - E=t::c.-221Us:d:1 l ;,_ ______________________________________ _J_ ______ ._____ 1 

---------- - --------· 
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.-. ----- -------·-------------
{ _,_ .. __ ·--
f Fir:::2rfns CE:e {Clsanlrig a0d Lubrication): 

------- - ·-----------i 

·-·---·---------
~ i I t 
'' 
.. I BcEnd e:f ci.:anlnr_~ s_o_t_u_H_:::_.,_, •_J_s:-_-=:-_~:_J ___ -_,_t._""-t'-' :ti_J~J-·~c~~--------------------------' ~· .y '!·· .. ./ 

.J 4 ! Hew oftsn do you cisan the tors? (Niontr,s er Nurnbsr d rnunds) l(\-(.1 ~} ·\'.' \· '. i1· ,.rA1-I i.. (' 
_) "'"' : ...... 

\Hew cfts-n do yor..i cisari ths e.c\\on'! (Mcnths er Numbsi ot iO'.liKls)I ·;;=;.-<. ~1 -. '.,_;,~~•{ / 
i ·1, 
I './ • . ·1 I 

\How cit:sn do you c!s211 t'ii& triggEr assembly? (Morifr1s Oi Nu~ber c·r round~)~ ?~J J(,i \.l__· (~·· t(\' 

i I I ,. i 
j Hc,.~i cftsn de· y::.·u lubricate t-:,; t;.:Jrs? (Manth.:: or Number cf round3) l C/xut-/1.. (I 
l . l ... ---· \ 

\_i--bw cftsn do you lubricate the 2ct:::n? (Months o; i'!:.::T1bs; cf memos) i ,.,.<~:· /,;' ·C./ -~. 
l i 

,·'/ i / l Hc\v C~2-n ck yc•.J. lubri::a:s thz tri;~:sr ~ss:ambly? (~;~·::liths er Nuii":bs:- cf rounds) j ~:;b~..-/\..__j: C/ i' /Y5J7' C:: l ~:~~:;'.:~';:=~wsd the clssni1;g =.r-1d ;;;ainte;;a,-;ce ;ecomrnsr.d<itions o:; c-ur wsb site or in our 01,:rnsrs mar,:J2J? 

i it:~ NO 

Remlngton P..rms Co.~ Inc . 
. ~.ttn: Arms Scrv1cs Division 
14 Hoefler AvtnLit: 

13357 

lffi~f~~~11g~ffif ¥Y~~~~r:"!~;~~~~~~~r~~~~~~~:~;~:{:~:~~5ic;;, 
I 
1 :: Record the ser!::.i riurnb~r of your firs2"ii1 t&for~ ~=::tding it. 
f :: P2~:.C yot.:r fire.c.rrn for s.sf::ty end to prevsntfurther dc.rn:::ge i:J shipp[ng end h:iid~fng. Prcfer~::.1y. 
I ~hip inc. fii&crrn box. (Nots: OrigiLJcf box2s rn~y not b& r~t.:rn~d.) 

j ~; ~~~:~~92"~s~~;:~~~=:~"~;b~~,t~1~20"~:! ~:~~~~:;:~h~ ;~~~~f;LJ.en:s with.:ut E proper 
i i=tuni cddre~s wm be refussd. 
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DATE: 04/26/2012 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Remington Service 
PO Box 700 
Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

PA1RICK LASHER 
345 OXBOW RD PO Box 184 
MORGAN, VT 05853 US 
SR00018484 

Email: Christy 

ILN 
Arms Services 

~~58~DCOMAPR 26, 201fl WT AfJ oWI.Bs10.0 LBS #PK 1 

TRACKING# 1Z4XX5969066393410 . ALL CURRENCY USO 
REF 1:SR00018484 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 0.00 
DC O.OO DGD 0.00 

FRT: 3RD 
SVC TIP USO 

RS 0.60 

AH 0.00 PR 0 OD 
TOT PUB CHG 8.46 · ROD 0.00 

PUB+ HANDLING 8.46 

ATTN: Prod Serv #7620 

SR00018484 

IO LBS 

Christy.Mitchell@remington.com 
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