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Case Information 

Remington Arms Co., Inc. 
Product Service 

Legal Case #:7607 

RE# 

265420 

Date Opened 

4/20/2012 

Date Opened(PS) 

4/23/2012 

Date Closed 

4/23/2012 

Incident Date 

Customer Information 

Type 

Incident 

Business First Name Last Name 

Adam Lowery 

Incident Information 

Street City State Zip Age 

1307 Airport Rd, Ste 3A Brandon MS 38047 

Pre Lit Lit Obsolete 

Contact 

E adam@loweryinsurance.com 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 
S Fires when going from safe to fire 
c 

Cause:4015 Improper Maintenance 

Concern: 1007 Fired on Safe Release 

5/9/12 Per note on SR, gun fires when going from safe to fire.cm 

Firearm Information 

Mfg. 

Remington 
Date Purchased 

CONCERN:FSR 

Type 

CF/BA 
Where Purchased 

JERRYS SPORT SH OLYPHANT PA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WThl 
Accessories 

TWO PIECE BASE 

Remington/700/CF /BA 

Unknown 

SKU Serial Bbl. DOM 

n/a 6657267 OX 6/1/1973 
Original Owner 

u 

Settlement Release of Claims Release Date 
Cash Reim. Date Cash Date 

Reimbursement Settlement APV APV 

Per Ilion, replace TP A, clean, 
test at BLSM price 

Repair/Replacement 
Cost 
30.40 

Repair/Replacement 
Date 

5/9/2012 

5/9/12 Per Ilion, trigger assm dirty and some light rust. Trigger is binding. Replace TP A, clean, test at BLSM price.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part Code II Comment 

!Examiner IB.1RAVIS 

!Exam Date 14123/2012 

Examination !Product Type IRF 
jAction Type IA 

jAssigned To IT.NAGLE 

14015 llimpro~r Maintenance I 
jDescription I l22"270WIN 

jDate Code I jox 

jBore Plugged llFaise I 
Barrel !Bulged llFalse I 

IF ired llFaise I 
!Fired while Obstructed I 
jMuzzle/Crown Condition llsJightly Worn; Functioning I 
IFiringPin lls!ightly Worn; Functioning I 
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I shroud llSiightly Worn; Functioning I 

IBolt llFace !Slightly Worn; Functioning I 
mandle ISiightll: Worn; Functioning I 
!Stop liSiightly Worn; Functioning I 
Jcondition llsiightly Worn; Functioning I 

Extractor ~~CoMilioo !Slightly Worn; Functioning I 
Ject Test ~alse I 

k Condition 1--Select-- I 
!Locking !Lug Condition llS!ightly Worn; Functioning I 

!Eotch Condition 11---Select--
!Exterior Condition llslightly Worn; Not Functioning 

I Overall !stock Condition llSiightly Worn; Functioning 

1ieoMmoo !--Select-

!Receiver 
Jslightly Worn; Functioning 

!False 
p on IM/700 BOLT LOCK SAFETY I 

Safety Function ILike new; Functionin~ I 
Sub-Assembly IB:on-ISS I 
Lift !--Select-- 11.005 I 

:Sear ~otch llS!ightly Worn; Functioning I 

Tests 
jTest Fired llFalse I 

Test IFalse I 
Condition !Slightly Worn; Not Functioning ljDIRTY,LITE RUSTING I 

Trigger 
!Pull 11--Select-- 1110+# I 
JAltered llFaise I 
!sub-Assembly JJM1700 Bolt Lock I 

!Hon-Remington Components llDescription I Jrwo PIECE BASE I 
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Service Request Reminf!ton Service 
PO'Box 700 1111w1m~1n1~ 1111111111110011~ 1111·1~1111 

i Madison, NC 27025-0700 
Pam and Repairs: P:S00-243-9700/F:336-54S-7801 mvw.Remlngton.coDl 7-Z, 

01--1/ 
This docwnentis a swmnaiy of your request for senice. Please re\iewthe docummt for accuracy and to _insure the Set'\ices you a:re requesting are noted. Thi 
serve as a guideline for our Senice Department to address your specific eoncems and provide you ~itb accurate and complete sef\-ice.PLEASE RETAIN THIS 1 YOURRICORDS. /0: 
Service Request Numtfffrial Number I Description ~-O 7 . Date of Request!J3/22i2012 1 oV 
SR00015841 . 6657267 ( f~ Daf1! Printed'.l3122/2012 

Model 700 
Customer: DestinatioJC . 

ADA.!."\! LOWERY Alms 5CIVJc:es 
1307 AIRPORT RD SUITE 3A 14 Hoefler A•e 
BRA1':"DON, A':fS 38047 US Ilion,, "NY 13357 US 

Email: adam@loweryinsurance.com Em.ail: 

Your .request for sen•ice on ·the item(s) mil be evalu:ited by our repaimlan to det~e if it is .covered under our""<manfypo!icy. Ifitis your fir~ v.ill. be rep 
:retume.d.. Jfnot. you wili be contacted mth an estimate before wcnkisperl'omled. 

~(-sernce-xe·qoesf-~Cn<in~~~Jt~~~j~'.i~::i.~1~~~~~~?~:15(1~~~*~~t;-~~¥lf.~=t?i~~~~~~ .. f~~s~··~,~:i:j.<~0~~J.~~~~)~t::~f.i,,'!.,fx:1}:tf!F:;!~f.£f~i~~;rr:.:~1~~~r~~,~v{'~:lt\·~~1~-:~~~·i~.t:-:i~:} 
Gun· fires "Wilen going from safe to fire 

,;~~6657267 

: 
1

ii1ff11 ii~llll 11111111 
RE00265420 

~7, 4. J f Jl, ~f -l-So~ e_ {I k r~ t~ 
Tfl tc:' ;S ~I ivd I >'4· Jwp (,i.q...cz. J ((fl-, 
(. ~ v4t .u~ (t9!1' \.{. i<-le..v ~ (., ? f..e r--

(!S '2.C) - t-

l&!~!!1:l 
BY:--------·------- ---

Sub Total: .oo 
Est Sales Tax: . 00 

Gra.nd tal: $. 00 
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