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RE# 

272113 

Date Opened 

6/15/2012 

Date Opened(PS) 

6/18/2012 

Date Closed 

6/22/2012 

Incident Date Pre Lit Lit Obsolete 

Customer Information 

Type 

Incident 

Business First Name Last Name 

JamesM. Madisen 

Street 

2550 Rolling Fields Dr. 

City State Zip Age 

Racine WI 53406 

Contact 

c 262-770-0808 

Incident Infonnation 

Claims 

PI Lacerated Thumb 

PD 

S FSR 

c 

Codes 

Cai.Ise:4038 Could Not Duplicate Concern 

Concern: 1007 Fired on Safe Release 

Repair Est Medical Treatment Medical Status 

u 

SR# 21853: Reason for Return: Bolt Lock Safety Modification: Service Request Section: Fired when switched from safe to 
fire. Customer also included a note with gun & stated when the FSR happened he received a laceration to his thumb. No 
mention of medical treatment. He stated he is the original owner and he shoots more than 2,000 rounds of ammo annually. He 
said when the FSR happened he knows he did not pull the trigger & he has done a fair amount of research & learned that this 
occasional & sometimes un-repeatable occurrence is known to Remington. df 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 
Model/Ga. 

700/3006 SPRG 

SKU 
n/a 

Date Purchased Where Purchased Accessories Original Owner 

MORLEY MURPHY MILWAUKEE WI TWO PIECE BASE Y 

CONCERN:FSR - INJURY 

Ammunition Infonnation - None Defined 

Other Products Infonnation - None Defined 

Settlement 

Remington/700/CF/BA 

Serial Bbl DOM 

A6815447 DV 9/1/1979 

Settlement Release of Claims Release Date Renn. bursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

Repair@n/c -
goodwill gesture 

Repair/Replacement Repair/Replacement 
Cost Date 
$51 

6/22/12: I spoke with the customer & we agreed to remove bolt lock, replace TA, clean & test fire at n/c - goodwill gesture. df 

Examination[Remington/CF /BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I IB.TRAVIS I 
!Exam Date I 16/18/2012 I 

Examination !Product Type I IRF I 
!Action Type I IA I 

I I I 
http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7734&Type=Case 6/22/2012 
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~============~l:l!As~=s=ign=e=d=T=o====~\~~~~~~~-.\~T_N_A_G_L_E~~~~~~~\ 
!cause lro38 ll~~~~~~ot Duplicate I 
ll===============:,~==========:=;1 

Description . 122" 3006 SPRG 

IDateCode I jDv 
\Bore Plugged !\False 

!Bulged l!False Barrel 
IF ired !Watse 

jFired while Obstructed I 
!Muzzle/Crown !!slightly Wo~; Functioning 
~ondition .. 

!Firing Pin !!slightly Worn; Functioning 

jShroud !!slightly Worn; Functioning 

Bolt \Face !\slightly Worn; Functioning 

!Handle !!slightly Worn; Functioning 

lstop !!slightly Worn; Functioning 

I l
lcondition !!slightly Worn; Functioning I 

Extractor lcut Condition ljslightly Worn; Functioning I 

. .JExt!Eject Test i!False I 

I l
!Biock Condition \!-Select- \ 

Locking \Lug Condition !\slightly W om; Functioning I 

. !Notch Condition 11--Select-- I 

I !

!Exterior Condition !!slightly Worn; Functioning 

Overall !stock Condition llslightly Worn; Functioning 

_IFore End Condition 11--Select--

I llcondition !\Slightly W om; Functioning 
Receiver 
. \Bulged llFalse 

I l
lDescription I IM/700 BOLT LOCK SAFETY 

Safety !Function ljLike new; Functioning 

.I sub-Assembly llNon-ISS 

I I
JLift 11---Select--

Sear !Notch \\Slightly Worn; Functioning 

i:=· =======~,ITests l\Test Fired 
\Feeding Test .. JFalse 

Trigger 

Non-Remington 
Components 

!condition !!slightly Worn; Functioning 

jPull II-Select--

!Altered llFalse 

\sub-Assembly llM/700 Bolt Lock 

!Description I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=7734&Type=Case 

I 

\\.011 I 

ll
SOME RUSTING ON 

_CONNECTOR 

jTWo PIECE BASE 

6/22/2012 
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'arts 2!ld R~2i:rs: P:S00-243-9700,F :336-548-7SO1 l\'\\'W .Reminato.u.~11m 
• do-..."C!Tt~t is .. =nmacy of your r~t for ~cc. ~ .. .., r<<'".i~ th<: doc=tnt for =cy and to imuri! the ~-ie<'l yoc >.re f"'!1'eSting >.re not«!. This 
=utioa will ~·4!! u .a guideliAe for O'llr S!!<'\~c~ D~>.rtm~t to a&!r-your ~~fie''"'''""',;. .:and l>''°'''M l''"' with .>«urat" Jnd Mmi>~t" ~,;.,,.. I.NCLOSI 
:S DOCU"l!Thl l\'TIH YOUR RITUR..'l'i. 

'\ice Req u.est Number 
0<.,'1()21853 

stc.mer: 
JAMES MADISEN 

Serial N um bu I Description 
A6S15447 
Model 700 

2550 ROLLING FlEI.DS DR 
RAC!N"E, \\1 53406 tis 

De.stinati!ln: 
Amt! Set\-ices 
14 Hodler A ~·e 

Date of Request: 
Date Printed: 

llioll, NY 13357 \JS 

06/08.2012 
06/08:2012 

Email; jam a .:madi;e,n.~4tt.net Email: 
'll! r~t for ~-ice 0!1 the ttem{.) mJ.1 be eY.aiuate<! by 01'! ~ to <let~ if it iA COYer..! imcler OU! ,.-ur,:anty poJ.ie:.·. l£ it i. your fuaum will b& -
WrK and r«t=i!d. If not, yoc will!>;; cont2<0tud with an atimata ~for;; =k ts pmoroi.K. 

riic~R~~t$~il· .. :'.;.,y:y::;·,.:,:l~':,<:'..•::>.::.\{;·". , <· ·:.::>·:;'.' \J;::·· .· ·. , ... · .. · · .,, • " " .... ·· • ··~"·~:\·:·;:~.'.>''::: .. ,/'. .... :; : .. / ,;> ... · 
~when switch f:r:im'sMe to fire - SMP p!o~am 

'A6815447 
Model: 700 

II 11111 II Ill 11111111111 II 
RE00272113 

!!SIS NOT AN .iNVOICE. '!ht. t. 2 p<e-6timzte to~, rec=dition, or repb the 

BY:--------------------

Sub Total: .oo 
Est Sales Tu: .oo 

CraPd Total: $. 00 

PS 28450 



June 8, 2012 

Arms Services 
SR# SR00021853 
14 Hoefler Ave. 
Ilion, NY 13357 

Dear Gun Smith, 

I am enclosing the document for your reference that the customer service 
representative emailed me for this service. 

I would, however, like you to know that I am the original owner of this rifle and have 
never had this problem until now. I also feel compelled to explain to you that I am not 
an occasional shooter; rather I own five Remington long guns among others and shoot 
more than two thousand rounds of ammunition annually. 

Last autumn while deer hunting in Wisconsin with my family, I stepped over to the ditch 
line and pointed the muzzle into the ground to unload this weapon. When I switched the 
safety switch to fire to open the bolt, the gun fired a round into the ditch. The recoil 
lacerated my thumb as that was the only part of my hand touching the rear of the gun. 
In that I have so many years of shooting, I know beyond a shadow of a doubt that I did 
not pull the trigger. 

Since that day, I have done a fair amount of research and learned that this occasional 
and sometimes un-repeatable occurrence is known to Remington. Please examine the 
gun and repair or replace the parts that are not operating properly. Please also upgrade 
the gun to include a safety mechanism that does not require the hunter to switch to fire 
to unload the gun. This is a fine weapon; please also take care to match the existing 
bluing to whatever degree this is possible. 

Respectfully, 

:lH~~ 
(~_/ ...... // 

James M. Madisen 
2550 Rolling Fields Dr. 
Racine, WI 53406 
Cell (262) 770-0808 
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