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Case Infonnation 

RE# 
257256 

Date Opened 
2/3/2012 

Customer Information 

Type Business 

Remington Arms Co., Inc. 

Date Opened(PS) 
1125/2012 

Product Service 

Legal Case #:7322 

Date Closed 
2/6/2012 

Page 1 of2 

Incident Date Pre Lit Lit Obsolete 

Cify State Zip Age Contact 

Incident 

First Name 

Robert 

Bill 

Last Name 

McFadden 

McFadden 

Street 

607 Kaye Ave Monaca PA 15061 H 724-770-9899 

Reporter 

Incident Information 

Claims 

PI 

PD 

S Fired when touching the 
bolt 

c 

Codes Repair Est. Medicaf Treatment Medicaf Status 

Cause:4006 Altered Adjustments or Components 
Unknown 

Concern: 1008 Fired on Bolt Closing 

1/25/12 They bought this rifle new about 30 yrs ago and have always had a problem with the trigger. At times you could not work the trigger 
at all, like it was frozen. On other occasions it would fire when closing the bolt. They took it to a local gunsmith, Yankee Gunsmith, 
Dalington, PA, worked on it but it still has the same problem.cm 

Firearm Information 

Mfg. 
Remington. 

Date Purchased 

CONCERN: FBC,FSR 

Type 
CF/BA 

Where Purchased 
PIKES DIST READING PA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 
700/30-06 SPRG 

Accessories 
SCOPE BASE 

Remington/700/CF /BA 

Settlement 

Per Ilion, offer to replace TP A, 
clean and test for 112 normal cost 

Release of Claims 

Repair/Replacement 
Cost 
49.81 

Release Date 

Repair/Replacement 
Date 

2/1412012 

SKU 
n/a 

Original Owner 
y 

Serial Bbl. DOM 
B6300908 OB 7/27/1981 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

1/25/12 Mailing ARS.cm 2/14/12 Per Ilion, trigger assm dirty, trigger sluggish. Set screws altered. Can offer to replace TP A, clean and test for 
112 normal cost.cm · 

Examination[Remington/CF/BA] 

Part ~ Sub-Part 

!Examiner 

IExamDate 

Examination 

ause 

Code 

~tered Adjustments or 
Components 

Comment 

IB.TRAVIS 

1216/2012 

IT.NAGLE 

llIMPROPER MAINTENENCE 

122" 3006 SPRG 

IOB 

http:/ I cps03ap13 :200/psaapp/PrintDisplay .aspx?ID=7322&Type=Case 2114/2012 
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PrintDisplay 

Barrel 

Bolt 

Extractor 

Locking 

Overall 

Receiver 

afety 

Sear 

!Feeding Test 

on-Remington 
Components 

Page 2 of2 

!Bore Plugged llFalse 

!Bulged llFalse 

!Fired lif a!se 

!Fired while Obstructed I 
l~i:J~~~rown llslightly Worn; Functioning 

!Firing Pin jjS!ightly Worn; Functioning 

!shroud llS!ightly Worn; Functioning 

!Face !!slightly Worn; Functioning 

Handle !Slightly Worn; Functioning 

lstop lls!ightly Worn; Functioning 

!condition llS!ightly Worn; Functioning 

!cut Condition !!slightly Worn; Functioning 
~~~~:==~==~===~~~==~~ 

false 
1---Select.;_ 

ls!ightly Worn; Functioning 

1---Select--

!Slightly Worn; Not Functioning 

!Slightly Worn; Functioning 

1--Select--

jSlightly Worn; Functioning 

IM/700 SAFETY 

008 

IWa1se 

Condition Slightly Worn; Not Functioning ~gz~.TRJG SLUGGISH WILL FOLLOW 

11---Select-

!Altered llTrue llSET SCREWS ALTERED 

ub-Assembl IM/700 Non-Bolt Lock 

Description [scOPEBASE 

http://cps03ap 13 :200/psaapp/PrintDisplay.aspx?ID=7322&Type=Case 2/14/2012 
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Robert E McFadden 
607KayeAve 
Monaca, PA 15061 

January 25, 2012 

Subject: Case# 7322, Model 700, SR# 10921 

Dear Mr. McFadden, 

Please include a copy of this letter with the firearm as well as the Service Request form. 
The letter inside is important as,sometimes the outside label gets damaged in transit and we 
want to be sure the firearm is logged in correctly. Please mark the small ends of the box 
''Product Service". 

I apologize for the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone:800-243-9700;ext8684 
christy.mitchell@remington.com 

-;~ 

~!86300908 
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BY:--------------------
Remington Arms Company, LLC • 870 Remington Drive • P.O. Box 700 • Madison, NC 27025 
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l ff./ r 
/Ate you the oiig!nal o:,.?;LJ.Et?: JA YES · NO 

! j ~ 
I I -,-,- ' l /07 I Address .no r-·u boxa.s;: ro 
: ' 

l ll 
J Stzte: 

, 
1 E .. m2H Addiess: . 

l r i wou!d Eke to r;ceive futJre e-m;:.i! ,updc.tes f;o~ Remjngton. 
' 

i !;: 
1 a 

j O~hEi (i.;_ br !l!::t \N.::.lght!type, shot si7;= pov.;ds1}: ~ 

' I I 
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Svivice Request 
' 

Remington Service 
PO Box 700 I llllllll lllll Ill lllll lllll 111111111111111111111111111111111 

Madison, NC 27025-0700 ATIN: Prod Service# 7322 

Parts and Repairs: P:800-243-9700/F:336-548-7801 ww\v.Remington.com 
This document is a summary of your request for service. Please review the document for accuracy and to insure the services you are requesting are noted. This information 
will serve as a guideline for our Service Department to address your specific concerns and provide you with accurate and complete service. ENCLOSE THIS DOCUMENT 
WITH YOUR RETURN. 

Service Request Number 
SR00010921 

Customer: 

Serial Number I Description 
B6300908 

ROBERT E MCFADDEN 
607KAYEAVE 
MONACA, PA 15061 US 

Email: Christy 

Destination: 
Arms Services 
14 Hoefler Ave 

Date of Request: 
Date Printed: 

Ilion, NY 13357 US 

Email: 

01/25/2012 

01125/2012 

Your request for service on the item(s) will be evaluated by our repairman to determine if it is covered under our warranty policy. If it is your firearm will be repaired and 
returned. If not, you will be contacted with an estimate before work is performed. 

R~~·~~ Fo~ Retur~·- ._-._ ... ·- _ - ·- -· . --~-.,._. -._. ... , :;·;: ~< . 
M123 - FORWARD TO PRODUCT SERVICE FOR INSPECTION .. 

Service Request Section 

Parts And Service Details ·· 
Material · Type · . Deseription 

•\,·, :·.· 

Qty 
Needed 

THIS IS NOT AN INVOICE. This is a pre-estimate to repair, recondition, or replace the item(s) 
being sent based on the conversation with our representative. 

'._: __ ·. - ... , . 
Warranty Price 

Sub Total: 
Est Sales Tax: 

Disc Amount 

.00 

.00 
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J 

~~~~~~~~~-~~~~~~~~~~~~~~~~~~----~~---~~~~~~~~~~-< 

I FireEims Care (Cleaning and Lubrication)~ 

l · . 1.--L,-//7-'P-.,,..-----
f Brand of c~aan!ng solution used: J /I~ r 1 ~ 

i l 
l H .. . . . . . ~ ,.. .. ~· ' . . )' 
l 

,oi.r1 cnen co you cisan tnc acre t \iV:Onnts er "~umoer or rounas i 

i . ! 
j How of:sr. do you lubricc.te t'ie bors? (Months or Number of rounds) l .f:~l*U..-- As- .lil3r:){)~ 
I . 
\How oft;n do you lubricate the acti-:m? (Months N Number of rou~ds) i S/.1~ ,l'fJ s A BJ~ 

Rem1r1gton P.Ims Ca .. , Inc. 
P..ttn: .Arms Service Dlvision 
14 Hoefler Avenue 
mon, NY 13357 

I 'ffi'l'f.~RNlNG: DO NOT SEND UVE OR SPENT SHELLS iN YOUR FlRE.:;RM OR iN THE s.~~'AE SOX ':V!TH THE l 

I ~E;·~zf-~~~~~i~~~2~z&~~f,oE~~?u~~~i.~;.;,~.YA°o~~~~s ~~~~i~' 25~~.1~~~;~L;:~~;~5E:~~fo l 
J ;::c:;-,,,...,,_ l .• U,·1toc:n Or- 'iOUn R, .;:..-u .,v\. . . . ! 

1-~ ~~~~g~;~~{~§Et1~~~~;;::.:::::~o:::"·· . 
I 
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DATE: 01/25/2012 

QUANTITY: 1 

REQUESTED BY: mitchellcs 

Business: 

MAIL LABEL TO: 

RETURN ITEM TO: 

ARS LABEL REQUEST FORM 

Remington Service 
PO Box 700 

Service Request# 

WEIGHT PER PACKAGE: 

email address: 

Madison, NC 27025-0700 
www.Remington.com 

LABEL INFORMATION 

ROBERT E MCFADDEN 
607KAYEAVE 
MONACA, PA 15061 US 
SR00010921 

Email: Christy 

ILN 
Arms Services 

SR00010921 

10 LBS 

Christy.Mitchell@remington.com 

4XX596 JAN 25 2012 ACT WT 10.0 LBS -liPK 1 
SVC GNDCOM ' BL WT 10.0 LBS 
TRACKING# 1Z4XX5969066909103 ALL CURRENCY USO 
REF 1:SR00010921 
REF 2: 

HANDLING CHARGE 0.00 
SHIPMENT PUB RATE CHARGES: 
DV 0.00 COD 
DC 0.00 DGD 
AH 0.00 PR 
TOT PUB CHG 9.69 

FRT:3RD 
SVC TIP USO 

0.00 RS 0.50 
0.00 
0.00 ROD 0.00 
PUB+HANDLING 9.69 

ATTN: Prod Service # 7322 

I 
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