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Remington Arms Co., Inc.
Product Service
Legal Case #:8368
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete

292922 12/14/2012 12/17/2012 12/17/2012
Customer Information
Type Business £;:li Last Name Street City  State Zip Age Contact
Reporter Mel's Trading Mels Trading 105 SBrown g . ctander WI 54501 E
Post P St mels@newnorth.net
Incident Information
Repur | Medeal | Medion
PI
PD Cause:4038 Could Not Duplicate Concern
G}m went‘off without Concern:1025 Unexplained Dischargc? - No Unknown
trigger being pulled Mention of Safety Position
C
12/28/12 Per note on SR, consumer says gun went off without trigger being pulled.cm
Firearm Information
Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/3006 SPRG 25773 C6202960 EM 10/16/1987
Date Purchased Where Purchased Accessories Original Owner
JOHNS SPORTING GOODS TWO PIECE BASE U
CONCERN: FIRED WITHOUT PULLING TRIG
Ammunition Information - None Defined
Other Products Information - None Defined
Settlement
Remington/700/CF/BA
Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
APV APV

Per Ilion, can offer to replace
TPA, clean and test at 1/2
charge to restore confidence

Repair/Replacement Repair/Replacement
Cost Date

12/28/12 Per llion, could not duplicate concern. Can offer to replace TPA, clean and test at 1/2 charge to restore confidence in
rifle.cm

s

Examination[Remington/CF/BA]
Part Sub-Part Code | Comment
Examiner . B.TRAVIS
.. Exam Date 12/17/2012

Examination
Product Type RF
Action Type A

http://cps03ap13:200/psaapp/PrintDisplay.aspx7ID=8368& Type=Case 12/28/2012

PS 28551
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Assigned To [7BALIO |
Cause 4038 [Could Not Duplicate Concern |
Description 22" 3006 SPRG
Date Code EM
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed |
Muzzle/Crown Condition  ||Slightly Wom; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Sto Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning
Ext/Eject Test False
Block Condition -—Select---
Locking Lug Condition Slightlty Worn; Functioning
[Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition -—-Select---
] Condition Slightly Wom; Functioning
Receiver
Bulged False
Description ISTANDARD SAFETY |
Safety : - —
Function Like new; Functioning
Lift —-Select-— |.014 |
Sear Notch Slightly Wormn; Functioning
Test Fired |[False ’
[Feeding Test Tests False
Condition Slightly Worn; Functioning
) Pull —Select-— l4.54 |
Trigger "
Altered False
Sub-Assembly [M/700 Non-Bolt Lock
Non-Remington Components _|[Description [TWO PIECE BASE |

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8368& Type=Case

12/28/2012
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‘Service Request Remingion servee — ([IRRNNMEINANIARHININ

Madizon, NC 27023-0700

Partz and Repairs: P:800-245-5700.F:356-348-7801 www.Remington.com
This éocoment is 2 summary of your reguest for servica. Pleasa raview the dornment for acmrary 2nd to insura the services you are requesting are noted. . This
information will earve as 2 goideline for onr Servies Department to addrass vour spacific concerns and provida vou with ztrurate and complata servies PLEASE

RETAIN THIS COPY FOR YOUR RECORDS.

Service Request Number  Serisl Number / Description v S (0 X - Date of Request: 12072012
SRO0037803 8202960 - g - Date  Printed: 12072012
Modgd 700 RIFLE ' '
Customer: Destination:
MELS TRADING POST Arms Services
105 S BROWN ST 14 Hoeder Ave

RHINELANDER, W] 34301 US Ieem, NY 15357 US

cur ragrest for service on tha itam(s wiill be evaluatad by onr repairemen to datermina if it i 4 oader our ty poliey. I it is your firderm will be

3y
rfweﬁand retoemed, 15 oot, you will be contactad with an estimate befora work s performad.

Email: mes@newnorth net Email: '

Mobs _ SEE NOTES

" Bervice Request Section -~ 1o~ T
Consumer says gun want off W‘ﬂiﬂﬁu‘zzezbemz plﬂl =d

.,leAndSermnd:ik P A L R AT { FE e e
T ’ Qtx Warranty Price

1C6202560
Model: 7 Q0@

| {IIIRHM@MIMM@ gt e

< phesT A F [z e havige To e ifon
'J?WL\ ((wil( Le

]

‘THIS I XOT AN INVOICE. This is 2 pre-astimats to rapair, racondition_ or raplaze the

il
2L

i

Sub Totak .00
E@EEVEV\ Est Sales Tax: .00
D “” Grand Totak 5.00
WDEC 19202 I
BY: e
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