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Case Information 

RE# Date Opened 

292922 12/14/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

12/17/2012 

Product Service 

Legal Case #:8368 

Date Closed 

12/17/2012 

Page I of2 

Incident Date Pre Lit Lit Obsolete 

Type Business First 
Name 

Last Name Street City State Zip Age Contact 

Reporter 
Mel's Trading 

Post 
Mel's Trading 

p 
105 S Brown 

St Rhinelander WI 54501 
E 

mels@newnorth.net 

Incident Information 

Claims 

PI 

PD 

S Gun went off without 
trigger being pulled 

c 

Codes 

Cause:403 8 Could Not Duplicate Concern 

C 
.
1025 

Unexplained Discharge - No 
oncem. M . fS-,,, p .. ent1on o <Uety os1t1on 

Repair 
Est 

12/28/12 Per note on SR. consumer says gun went off without trigger being pulled.cm 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 

700/3006 SPRG 

SKU 
25773 

Date Purchased Where Purchased Accessories Original Owner 

JOHNS SPORTING GOODS TWO PIECE BASE U 

CONCERN: FIRED WITHOUT PULLING TRIG 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Remington/700/CF /BA 

Medical 
Treatment 

Unknown 

Medical 
Status 

Serial Bbl. DOM 

C6202960 EM 10/16/1987 

Settlement Release of Claims Release Date 
. Cash 

Reunbursement Settlement 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ilion, can offer to replace 
TP A, clean and test at 1/2 

charge to restore confidence 

Repair/Replacement Repair/Replacement 
Cost Date 

12/28/12 Per Ilion, could not duplicate concern. Can offer to replace TPA, clean and test at 1/2 charge to restore confidence in 
rifle.cm 

Examination[Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Action Type 

1~··~ !Exam Date 

IIToduot Tl'.J'• 

11211112012 

IB.TRAVIS 

http ://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=83 68&Type=Case 12/28/2012 

PS 28551 
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!Assigned To I IJ.BALIO I 

I cause 114038 llcould Not Duplicate Concern 

!Description I 12211 3006 SPRG I 

lnate Code I IEM I 

!Bore Plugged !!False 

Barrel !Bulged llFalse 

IF ired llFalse 

IFired while Obstructed I 

!Muzzle/Crown Condition llslightly Worn; Functioning 
i:===========:IFiring Pin llslightly Worn; Functioning 

lrs=hr=ou=d=======:ll~s=li=gh=t=~=w=o=rn=;=F=un=c=t=io=nin===g==l 

Bolt IFace lls!ightly Worn; Functioning 

!Handle lls!ightly Worn; Functioning 

lstop llslightly Worn; Functioning 

I l
lcondition llstightly Worn; Functioning 

Extractorleut Condition llslightly Worn; Functioning 

. jExt/Eject Test llFalse 

I l
!Block Condition 11---Select---

Locking ILug Condition lls!ightly Worn; Functioning 

. !Notch Condition 11---Select---

I l
lExterior Condition JJS!ightly Worn; Functioning 

Overall !stock Condition JI slightly Worn; Functioning 

. !Fore End Condition 11---Select---

I l
lcondition lls!ightly Worn; Functioning 

Receiver ·· 
. !Bulged llFalse 

!
Safety jlnescription I 
. jFunction llLike new; Functioning 

!STANDARD SAFETY I 

I l
lLift 11---Select---

Sear INotch llslightly Worn; Functioning 

. ·I j1Test Fired l~=========:::::I Tests 
!Feeding Test .. !False 

!!.014 I 

llFa!se I 

I l

lcondition lls!ightly Worn; Functioning 

Trigger JPull 11---Select---
IAitered JIFalse 

114.s# I 

I sub-Assembly llM/700 Non-Bolt Lock 

!Non-Remington Components llnescription I ITWO PIECE BASE I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8368&Type=Case 12/28/2012 
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.. 
Service Request Remington Service 

POB::ox700 llUllllllllJlll RllllllDllll~ 11111111111111 
Madi!011.NC 17025-0700 

Paitt and Repair!: P:S00-243-9700.F:336-j48-7S01 'lnn\·.Remineton.com 
Thll ~tu a mmmary cf YD!l! f"'l""'t for ssn"ice.. Pl_,, r:vi~ th• ~ ... t fer~ md tc i:nmre the .erTi<:e Y"" ue r~.ti:ng are net ed .. Thll 
inf=aticn will...,..-. as a gail!eli:ie for Oil!' i~ Department tc :a&!rm ~-ci:r opecific c011<:ems md prm.-i&. yC'll with .>ttll<1l:• and c~t• """'1ce.PLI.ASI 
m:r.m THIS COPY FOR YOUR RI:CORDS. 

Senice Request ~umber Serial Number lDescriptiou 
SR00037S05 C6102960 

Mo:ltl 700 RlFLE 
Castomer: 

1--IELS TRADNG POST 
105 S BROV.'N ST 
RlIDi"EL~'l.'DER, \V1 54501 vs 

'.l-

~-
Destination: 

A!lllii Services 
14Hoe:iler Ave 

Date ofRequesc 
Date Printed: 

llillll, l\-Y 13357 l.'S 

Email: me!s@n=mth.net Email: 

12'{)7.:2012 
12.:lli.2012 

'foi:r re,,-weat fer sernce OD the it~s) 'l"i11 1"' e\°2h:ated by OllUEp>Jrm.m tc detemtifl.1! if it ll <:CVereC mmer <>1% ~ poUey. If it iii yi:rur fui2nn ,,,;tl be 
-r:pairi!d mil nb:med. Ii not, y<>0 will be eontaeted with m titim..l:e before -.;·erk u pencnnm.. 

Sc:rrice Reque5t Semon - · T-·. 

Canrumer ~a:> gun ~mt off wit!tlllll lrigger being pull~ 

:· .. · ... ·:--·· ·.·. ___ ·: .• ·--~:- 'J. .... '<- - - _ •. 

~lc6202960 

l iiifo ii~ll I llll l.1111 
RE00292922 

Sub Iotat 

n ~© ~jbW&"l :rstsa1es rn: 

.00 

.OU 

~ I Grand r ot11: $ .ClCl 

BY:--------------------
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SIGNED DATE I I 
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