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Remington Arms Co., Inc. 

Case Information 

RE# Date Opened 
270889 6/8/2012 

Customer Information 

Date Opened(PS) 
6/1112012 

Type Business First Name Last Name 

Product Service 
Legal Case #:7718 

Date Closed 
6/1112012 

Street City 

Incident Date Pre Lit Lit Obsolete 

State Zip Age Contact 

Incident Tina Metcalf 500 O'Kelley Rd. Longville LA 70652 
H 337-725-3257 
c 337-396-1582 

Incident Information 

Claims 

PI 
PD 
S FSR 
c 

Codes 

Cause:4015 Improper Maintenance 
Concern: 1007 Fired on Safe Release 

E tdmet@centurytel.net 

Repair Est. Medical Treatment Medical Status 

Unknown 

Customer sent rifle in wlletter. She stated the rifle was a gift, experienced a FSR when sighting it in, she was told by someone we had a recall 
on the rifle. df 

Firearm Information 

Mfg. SKU Serial Bbl. DOM 
Remington 

Date Purchased 

Type 
CF/BA 

Where Purchased 

Model/Ga. 
700/270WIN 
Accessories 

TWO PIECE BASE 

nla 
Original Owner 

N 

6478352 DU 911/1971 

JS OSHMAN HOUSTON TX 
CONCERN: FSR 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Remington/700/CF /BA 

Settlement Release of Claims Release Date Reimbursement 
Cash Reim. Date Cash Date 

Per Ilion - Quote to 
repair under BLM 

Repair/Replacement Cost 

$29 

Repair/Replacement 
Date 

Settlement APV APV 

6/14/12: Per Ilion - TA dirty & rusty. Bolt face & ejector damaged from leaking primers. Can offer to replace TA, clean & test fire under 
BLM - quote. A CSR called customer on 6/12 about the quote & the customer apprvd & paid. df 

Examinalion[RemingtonlCF/BA] 

I Part II Sub-Part II Code II Comment 

!Examiner I IB.TRAVIS 

!Exam Date I 16/11/2012 
Examination !Product Type I !RF 

A.ction Type I IA . 
To I IT.NAGLE 

Cause 4015 llimpro~r Maintenance I 
IDescri2tion I 122" 270WIN 

!Date Code I !nu 

Barrel !Bore Plugged l~alse I 
IBul~ed J~alse I 
JFired l!False I 

I 

I 

I 

I 

I 
I 
I 

I 
I 
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ljFired whlle Obstructed 
!Muzzle/Crown Condition lls!ightly Worn; Functioning 

lfiring Pin llS!ightly Worn; Functioning 

I shroud ijSlightly Worn; Functioning 

Bolt !Face ljwom; Functioning llUPSET FROM LEAKlNG PRIMERS 
!Handle lls!ightly Worn; Functioning 

I stop llS!ightly Worn; Functioning 

I l
lcondition 

Extractor jCut Condition 
_jExt!Eject Test 

llS!ightly Worn; Functioning 

lls!ightly Worn; Functioning 

I l
jBlock Condition 

Locking ILug Condition 

. !Notch Condition 

11--Select-
!IS!ightly Worn; Functioning 

II-Select--

I l
lExterior Condition 

Overall jstock Condition 

_IFore End Condition 

llwom; Not Functioning 
llwom; Functioning 

II-Select-

I l
jCondition 

Receiver 
. jBulged 

lls!ightly Worn; Functioning 

ilFaise 

i 

IM/700 BOLT LOCK SAFETY 

I l
il)escription 

Safety jFunction llslightly Worn; Functioning 

ljNon-ISS 

ISear 
l

t:·Assembly 

. !Notch 

II-Select- 11.010 
lls!ightly Worn; Functioning 

ljTest Fired llfa!se •:========~1jTests jFaise 
llS!ightly Worn; Not Functioning jjrnRTY,RUSTY FOLLOWED DOWN 

II-Select-- 114.5" 
llFalse 

!sub-Assembly llM/700 Bolt Lock 
!Non-Remington Components llDescription tfWo PIECE BASE 
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