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Remington Arms Co., Inc.
Product Service

Legal Case #:7613
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete
265279 4/24/2012 4/25/2012 4/25/2012
Customer Information
Type Business First Name Last Name Street City State Zip Age Contact
Reporter Michael D Fix Gunshop Michael DFix G 334 Mt PennRd Reading PA 19607 W 610-775-2067
Incident Information
Claims Codes Repair Est.  Medical Treatment  Medical Status
PI
PD Cause:4038  Could Not Duplicate Concern Unknown
S Fired on safety release Concern: 1007 Fired on Safe Release
C

5/10/12 Per note with rifle, customer stated that the rifle fired when the safety was removed, without pulling the trigger.cm

Firearm Information

Mfg. ) Type : Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN 20000 B6268261 EA 10/23/1980
Date Purchased Where Purchased Accessories Original Owner
JERRYS SPORT CNTR MONTDALE PA SCOPE BASE U
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remington/700/CF/BA
Settlement Release of Claims Release Date Reimbursement Setﬁzf:en t Rei‘:]]',ea te Ca;li,l‘),ate
Replace TPA, clean, test at
BLSM program price .
Repair/Replacement  Repair/Replacement
Cost Date
62.90 5/10/2012
5/10/12 Per Ilion, could not duplicate concern. Replace TPA, clean, test at BLSM program price.cm
Examination[Remington/CF/BA]
Part i Sub-Part : Code | Comment
[[Examiner B.TRAVIS
[{Exam Date 4/25/2012
Examination Product Type RF
Action Type A
Assigned To ) T.NAGLE
Canse 4038 [Could Not Duplicate Concern |
Description : 22" 243 WIN
Date Code EA
Bore Plugged lFalse
Barrel Bulged IFaise
Fired [False
Fired while Obstructed
Muzzle/Crown Condition Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
http://cps03ap13:200/psaapp/PrintDisplay.aspx?1D=7613& Type=Case 5/10/2012
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PrintDisplay Page 2 of 2
Shroud Slightly Worn; Functioning
Bolt Face Slightly Wom; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
[Block Condition ---Select-—
Locking Lug Condition Slightly Wom; Functioning
[Notch Condition ---Select-—- )
Exterior Condition Slightly Worn; Functioning
Overall Stock Condition Slightly Wom; Functioning
Fore End Condition ---Select--
. Condition Slightly Worn; Functioning
Receiver
Bulged False :
Description [M/700 BOLT LOCK SAFETY
Safety Function [Like new; Functioning
Sub-Assembly [Non-ISS
Lift ---Select-— 008
Sear otch Slightly Worn; Functioning
Test Fired False
: Tests
Feeding Test False
Condition Slightly Worn; Functioning
. Pull -—Select-— 14.54
Trigger -
Altered False
Sub-Assembly |Other Remington
INon-Remington Components Description [SCOPE BASE
http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID=7613& Type=Case 5/10/2012
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334 Mt. Penn Road D
Reading, Pennsylvania 19607

FFL. 8-23-011-01-8H-21481
Tel. (610) 775-2067

April 16,2012

Remington Arms Company
14 Hoefler Avenue
Ilion, New York 13357

Our Account No. R3147003
Gentlemen:
, Enclosed for your: factory saféty modification t is one (1) Rémington Mod. 700,
cal. 243 Win., Ser. No. B6268261 rifle. The customer stated that the rifle ﬁred when the
safety was removed, w1thout pulhng the trigger.

Thank you for your contmumg s_erv1ce and cooperatiori. We look forward to -
hearing from you at your earliest.convenience:

Sincerely, )

y

» 'MichaelD. Fix . ]IE@EEWE 1
 MDF/mif - - | \ APR 26 2012
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