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Case Information 

RE# Date Opened 

265040 4/17/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

4/18/2012 

Product Service 

Legal Case #:7590 

Date Closed 

4/18/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Manassas VA 20111 H 703-835-5397 
E fmmonin@aol.com Incident Francis Monin 7292 Tinsley Way 

Incident Information 

Claims 

PI 

PD 
S Gun fired & trigger wasn't 

pulled 

c 

Codes 

Cause:4038 Could Not Duplicate Concern 

C .
1025 

Unexplained Discharge - No Mention of Safety 
oncern. Position 

Repair 
Est. 

Medical 
Treatment 

Unknown 

Medical 
Status 

SR# 15733 - Reason for Return: Trigger pull is out offuctory specs. Service Request Section: Gun fired without trigger being pulled. df 

Firearm Information 

Mfg. 
Remington 

Type 

CF/BA 

Model/Ga. 

700/7MM: REM MA 

Date Purchased Where Purchased Accessories 
SPORTS SOUTH INC TWO PIECE BASE 

CONCERN: FIRED WITHOUT TRIGGER BEING PULLED 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

SKU 
25815 

Original Owner 

u 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair 

Release of Claims 

Repair/Replacement 
Cost 

Release Date 

Repair/Replacement 
Date 

Reimbursement 

Serial Bbl. DOM 

G6305140 DY 917/2004 2:45:23 PM 

Cash 
Settlement 

Reim.Date 
APV 

Cash Date 
APV 

4/19/12: Per Ilion - Could not duplicate concern. Can offer to replace TA, clean & test@ 112 normal cost - quote. df 4/26/12: Customer 
apprvd & paid quote. df 

Examination[Remington/CF/BA] 

Part Sub-Part I Code II Comment 

Examiner jB.TRAVIS 

Exam Date 14/18/2012 

Examination Product Tvoe IRF 
~ction Type I ~ 
!Assigged To I [.NAGLE 

Cause 14038 jigould Not Duplicate Concern I 
[!2escription I ~4" 7MM:REMMAG 

[!2ate Code I jDY 

jBore Plugged I J;;'a1se 
Barrel IBulged i::'alse 

Fired Walse 

~ired while Obstructed I 
II I 

I 
I 
I 
I 
I 
I 

I 
I 
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llMuzzle/Crown Condition llS!ightly Worn; Functioning 

l

jFiring Pin llslightly Worn; Functioning 

Shroud Slightly Worn; Functioning 

llFace Slightly Worn; Functioning 

llHandle lightly Worn; Functioning 

!stop lls!ightly Worn; Functioning 

!Coruliti"" !Slightly Worn; F=tiooing 

!Ext/Eject Test !!False 
Block Condition 11--Select-

Locking li=lL;;;gu1t,,;C~on~di~·n~·o~n~=====J~_orn; Functioning 
!Notch Condition 11-Sclect= 

I l
lExterior Condition ~·om; Functioning 

Overall Stock Condition lightly Worn; Functioning 

. tFore End Condition -Select--

I I Condition :li!thtlv Worn; Functioning 
Receiver 
. Bulged False 

I l
lDescription I 

'"S=afi=e=fy=============ll~i'F:un:ctJ.:=·=o=n=====~======================~=e=n=ew=;=F=un=c=ti=·o=nin==g========~r~~~~~~~~ ,;- Sub-Assembly ~ 

I l
lLift --Select- l.011 I 

SearlNotch lls!ightly Worn; Functioning I 
_ . ITest Fired IWaise I 

IM/700 SAFETY 

1 ~IF=e=edi=.n=g=T=e=st================:llTests alse 

Condition Sli!thtly Worn; Functioning 

Trigger 
~ ~~ ~ I 
~=re=re=d===============lc"=als==e===================:·~~~~~~~---' 

Sub-Assembly \.11700 Non-Bolt Lock 

!Non-Remington Components Description lrwo PIECE BASE 
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Senice Request N1unbu S?J. Numbu I ~aiption 
sR.oomm CW30S140 

. Curtomer: 
Mode 700 RIFLE 

FRAi'lCIS MON1N 
7292 TINSLEY WAY 
MANASSAS, VA 20111 US 

~~-Arm£ Se'\iceS 
14HO!fl« At·~ 

D2te of Request: . 03121/2012 
Date Printed: 03!2L'2012 

llion, NY um us 

Emil: fimnm~l.c~ Email: 
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Sub Total: .oo 
Est Sales Tu:: • 00 
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