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Remington Arms Co., Inc.
Product Service

Legal Case #:8136
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date Pre Lit Lit Obsolete
288683 11/8/2012 11/9/2012 11/9/2012
Customer Information _
Type  Business First Name Last Name Street City State Zip Age Contact
Incident Mike Morin 37MorinDr  Wales ME 04280 E iiﬂ:l %‘agggm
Incident Information
Claims Codes Repair Est. Medical Treatment Medical Status
PI
PD Cause:4015  Improper Maintenance
S FSR Concern:1007 Fier Io)n Safe Release Unknown
C

SR# 33816 - Reason for Return: Accid Fire. Service Request Section: Gun will fire when safety is switched off. df

Firearm Information

Mfg. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/243 WIN 27474 E6477286 WC 8/12/1998
Date Purchased Where Purchased Accessories  Original Owner
WAL-MART WAREHOUSE #3R Y
CONCERN: FSR

Ammunition Information - None Defined
Other Products_[nformation - None Defined

Settlement
Remington/700/CF/BA
. Cash Reim Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date APV 11:;’:\3

Per Ilion - Quote to
repair @ a discount

Repair/Replacement Repair/Replacement
Cost Date

11/13/12: Per Ilion - TA dirty & rusty. Trigger not returning properly. Replace TA, clean & test @ 1/2 normal cost - quote.

Customer apprvd & paid quote 11/9/12. df

F — = pog

Examination[Remington/CF/BA]

e e = T T T T T e o —

Part Sub-Part N Code | Comment
Examiner B.TRAVIS
Exam Date 11/9/2012
Examination||Product Type RF
Action Type A
Assigned To J.BALIO
Cause 4015 {Improper Maintenance |
Description 22" 243 WIN
1
http://cps03apl 3:200/psaapp/PrintDisplay.aspx?ID=8136&Type=Case 11/20/2012
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[Date Code WC |
Bore Plugged False
Bulged False
Barrel Fired False
Fired while Obstructed
Igg‘:;}zg ir"“'“ Slightly Worn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Worn; Functioning
Stop Slightly Worn; Functioning
Condition Slightly Worn; Functionirg
Extractor  ||[Cut Condition Slightly Worn; Functioning
Ext/Eject Test False
Block Condition —-Select---
Locking Lug Condition ] Slightly Worn; Functioning
Notch Condition ---Select---
Exterior Condition Slightly Worn; Functioning |RUSTY ]
Overall Stock Condition Slightly Worn; Functioning
Fore End Condition  ||---Select-—
. Condition j Slightly Worn; Functioning
Receiver
Bulged False
Description [STANDARD SAFETY ]
Safety Function @e new; Functioning
Sub-Assembly INon-ISS
Lifi —-Select-— [o10 |
Sear [Notch Slightly Worn; Functioning
Test Fired IF alse |
,Il:.:?mg Tests False
Condition Slightly Wom; Not DIRTY,RUSTY TRIG NOT RETURNING WILL
Functioning FOLLOW DOWN
Trigger Pull ---Select--- 10+#
Altered False
Sub-Assembly M/700 Non-Bolt Lock
11/20/2012
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i Remington Service
Service Request : et
Madison, NC 270254700
Patis and Repairs: TA30-223-0760F 3345487801 m.Remmzmtm
Thisdoumant ie 2 Wyo‘w.zmt.armw Plozss revize the docoment Sor zomarary 30 to inmes the ssrvices vovars requesting seeaoted, This

information wilt sorve 25 2 pedeting for cvr Service Dopartment & ﬁ%%wmwaigmmw&m and coraplele service, ENCEOSE )O X
THIS DOCUMENT WITH YOUR REFURN.
| | 0l°
Service Request Namb Serist Namber /Description I.ﬂ . Date of Reguest: 11022012
SROG033816 ES{77285 (g 13 _ Date  Pomted: 11020012
Medsl 70 RIFLE Caiber 283 A :

Custamer: - Destination;

?\i}KE MOREN Aems Services

37MORINDR 14 HoeBer Ave
’\%f-’&LE—;S, ME 04230 US . Bion, NY 13337 U8
Emafl: punir] 7@zl com : Emad: SO
Y our reguant for service on the tem{s) will be evaluatad by our reped 0 #f it 2 ooversd pnder ouy wamasty policy, B it s your firsaem will be —_

tepaired i retzroad. Hnot, voo will be contacted with a0 estimate befora work i3 performad.

erial
ber

E6477286
 Model: /00

L TTITTITT — ey

RE®0288683 | )
| 7 h. diafy v zusty Treig |ast
. ' - /ZULWLMM? prioperly, oy b cae
708, gt hest a1 l/n
Mot ( cost

THE 18 WOT AN BIYGICE. This is 2 pro-esticnate to seapair, resqnditich, of caplacs the C?
* Sub Total: .80
Est Sales Tax: .80
Grand Totak §.00
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N

WAL*MART -

ALWAYS LOW PRICES.

SUPERCENTER
ME SELL FOR LESS

MANAGER MARK LOY

¢ 207 ) 784 - Q738
AUBURN, MRINE

___ ST 1868 OP% Q0000080 _IE® 77 TR® 07424
243 95GR BT (002089221070

BOLT RIFLE 004770027474

’ SUBTOTAL
TAX 1 5.000%

— TOTAL

I

CHECKTEND
CHANGE DUE

# ITEMS SOLD 2

18.93 J

300.00 A
318.93
15.95
334.38
334.88
0.00

6428 6982 48113630 3174 3

"LORD OF

ON VAS7OVD TUES, 8/26!

09/12/03

[

THE RINGS
12:52:32

Hitiier

I
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