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Case Information 

RE# 

288683 

Date Opened 

11/8/2012 

Customer Information 

Remington Arms Co., Inc. 

Date Opened(PS) 

1119/2012 

Product Service 

Legal Case #:8136 

Date Closed 

11/9/2012 

Incident Date Pre Lit Lit Obsolete 

Type Business First Name Last Name Street City State Zip Age Contact 

Incident Mike Morin 37 Morin Dr Wales ME 04280 
H 207-784-6700 

E mmtrl 7@aol.com 

Incident Information 

Claims Codes 

PI 
PD 

S FSR 

c 

Cause:4015 Improper Maintenance 

Concern:l007 Fired on Safe Release 

Repair Est Medical Treatment Medical Status 

Unknown 

SR# 33816 - Reason for Return: Accid Fire. Service Request Section: Gun will fire when safety is switched off. df 

Firearm Information 

Mfg. Type SKU Serial Bbl. DOM 

Remington 
Date Purchased 

CF/BA 

Model/Ga. 

700/243 WIN 

Accessories 

27474 E6477286 WC 8/12/1998 

CONCERN: FSR 

Where Purchased 

WAL-MART WAREHOUSE #3R 

Ammunition Information - None Defined 

Other Products Information - None Defmed 

Settlement 

Original Owner 
y 

Remington/700/CF /BA 

Settlement 

Per Ilion - Quote to 
repair @ a discount 

Release of Claims Release Date 

Repair/Replacement Repair/Replacement 
Cost Date 

Reimbursement Cash Reim. 
Settlement Date APV 

Cash 
Date 
APV 

11/13/12: Per Ilion - TA dirty & rusty. Trigger not returning properly. Replace TA, clean & test@ 112 normal cost - quote. 
Customer apprvd & paid quote 1119/12. df 

Examination [Remington/CF /BA] 

I Part II Sub-Part Code II Comment 

!Examiner IE.TRAVIS 

IExamDate 111/9/2012 

Examination !Product Type RF 

!Action Type A 

!Assigned To IJ.BALIO 

I cause 114015 \Improper Maintenance I 

I !!Description I 122" 243 WIN 
I I 

I 

I 

I 
I 
I 
I 

I 
I 

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=8136&Type=Case 11120/2012 
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!Date Code I lwc I 
!Bore Plugged llFa!se I 
!Bulged llFa!se I 

Barrel !Fired llFa!se I 
!Fired while Obstructedj 

Muzzle/Crown 
JJslightly Worn; Functioning I Condition 

!Firing Pin llsiightly Worn; Functioning I 

jshroud l!slightly Worn; Functioning I 

Bolt !Face llS!ightly Worn; Functioning I 

!Handle llslightly Worn; Functioning I 

Jstop llslightly Worn; Functioning I 

l:::-~r"·d";°" 
llsiightly Worn; Functioning I 

lcut Condition llsiightly Worn; Functioning I 

!Ext/Eject Test llFalse I 
a~lockCond;fam IJ--Select--- I 

ILug Condition IJsiightly Worn; Functioning I 
!Notch Condition 11---Select-- I t:=]F.xred" Cond;tioo llsiightly Worn; FunctioningllRUSTY I 
!stock Condition llsiightly Worn; Functioning I 

jFore End Condition 11---Select-- I 
E::Jlcondition lls!ightly Worn; Functioning I 

I llFalse I Bulged 

EJtD•.aiptioo I !STANDARD SAFETY I 
jFunction IJLike new; Functioning I 
I sub-Assembly lfilon-ISS I EJlun 11--select--- 11.010 I 
!Notch llsiightly Worn; Functioning I 

Foolffig r"" llro~fired llFalse I 

I Test !False 

!condition llS!ight!y :vorn; Not 
Functiomng 

llDIRTY,RUSTY TRIG NOT RETURNING WILL 
FOLLOW DOWN I 

Trigger !Pun 11---Select--- 110+# I 
!Altered llFalse I 
I sub-Assembly llM/700 Non-Bolt Lock I 

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID=813 6&Type=Case 11120/2012 
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Service Request Reming't0n Sen7fce 
POBcxm 

Madismi, NC 2:702541700 
P!l!iHndR~: P:OOV-:14'3-9700.if.':336.S4S-1001 lilf"lt'.Ranin~ 

IDllJllllRIBBllll lll!llUllB. 

Tnit~"'l!t is a mnmuy<>f yc-.;r~t !Dr ~i:e. ~;etih'itMlt<!!~ W.~:tru! ta im:!n U...~ '1W·zre t~l:iag-110.11!<!, ThW 
!cl'armw®..rm~=_,.u .. ~fur =S='ica D...,,.tmer.tt fo ~::;-.;we ~co:1~m1ud~~wifh~ ai>t=np!ete ~-~CLOSE 
!HISDOCt<"MINTWimYOl;"'RRl:ruRN. . 

~Request Namber SerialNamber /Descripliou 
:SRfl00".13816 EMill85 

Ci15tom= 
1,m'J1;MORlN 
3iMORINDR 
W.'\LES, hIB 04280 US 

D-ate of Request: 
Daie Print~: 

l!;l).:UJV12 
111a:.u2-0u · 

Email: llllI!lrl i'@2tl!l.com Email: 
Y<11X t~.at f«._..me on the item(>)l"Jl ~e;-.lJ:a,.C by ow repz..."= tP ~if it U QQ'";e.red w<>ai: <rot ....,,.mty p..."'1icy. qit i$ Y<>U< fire:1<m "".JI be 
~.,,; ;re;.;!r~ If not, yoar.i!! !;,, ~t.>:!"'1fh m eot~ Mori> ""'°'=m pafmm!!d. 

UE6477286 

l iiff 11 ~iR1 II 111111111 
RE00288683 BY=--------------------

/, ff~ d 1aly +- 1Z t-<.~ 1y, Ttz t9. µ"1 

fa_ f CA. 1L JU 1f-1p11 ope-ti ly, ILJ./ LQe 

TP A ( v le If- ,l; 1- N :i T rJ-) r; L-

A..(() ('vtM'.Y ( Lo 'b 1- '. 

Sub Total: .on 
Est s.ares Tas:: • oo 

Grand Intal: $ . 00 
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- - -·- - - - .. - - - . ----·-----

WAL*MART' 
ALWAYS Low-PRICES. 

/J}!!!I' 
SUPERCENTER 

WE SELL FOR LESS 
KANAGER HARK LOY -­

C 207 > 781 - 0738 
AUllURN,"AINE 

_ STI 1868 OPI 00000080-1EL77 TRI 07421 
243 95GR BT 002089221070 18.93 J 
BOLT RIFLE 004770027474 300.00 A 

SUBTOTAL 318.93 
TAX 1 5.000 i 15. 95 

TOTAL 334 . 88 
CHECK TEHIJ 334. 88 
CHANGE DUE 0.00 

I ITEHS SOLD 2 
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