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Remington Arms Co., Inc.
Product Service

Legal Case #:7270
Case Information
RE# Date Opened Date Opened(PS) Date Closed Incident Date PreLit Lit Obsolete

254273 1/13/2012 1/16/2012 1/16/2012
Customer Information

Type Business First Name Last Name Street City State Zip Age Contact
Incident Joe Nalezny 15222 94th Place North  Maple Grove MN 55369 H 763-315-1057
Incident Information

Claims Codes Repair Est.  Medical Treatment Medical Status

PI

PD Cause:4038  Could Not Duplicate Concern Unknown

S misfired Concern:1022 Defective Parts

C

1/20/12 Per letter with rifle, the rifle misfied when the safety was engaged with no engagement in the trigger.cm

Firearm Information

Mfz. Type Model/Ga. SKU Serial Bbl. DOM
Remington CF/BA 700/7MM REM MA 25777 B6741713 WF 8/1/1985
Date Purchased Where Purchased Accessories Original Owner
COAST TO COAST STORES U
CONCERN: FSR

Ammunition Information - None Defined
Other Products Information - None Defined

Settlement
Remingtor/700/CF/BA
) . Cash Reim. Cash
Settlement Release of Claims Release Date Reimbursement Settlement Date  Date
: APV APV
Replace TPA, clean,
test at no charge as
goodwill
Repair/Replacement  Repair/Replacement
Cost Date
67.40 1/20/2012

1/20/12 Per Ilion, could not duplicate concern. Trigger assm dirty. Can offer to replace TPA, clean, test fire at 1/2 normal cost.
Spoke with owner, he says he has not altered it and has maintained it. I offered to replace TPA no charge as goodwill. He may
need a new stock. A crack is notated on the inspection notes.cm

Examination[Remington/CF/BA]

Part Sub-Part Code | Comment

Examiner B.TRAVIS
Exam Date 1/16/2012

Examination  [[Product Type RF
Action Type ' A
|Assigned To : T.NAGLE

_ | L
httn+/lenc13an12-200/meaarm/PrintDienlav aeny?TN=7270& Tyvne=acn 1720/7019
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lCause 4038 "Could Not Duplicate Concern
Description 24" TMM REM MAG
Date Code 'WF
Bore Plugged False
Barrel Bulged False
Fired False
Fired while Obstructed
Muzzle/Crown Condition Slightly Womn; Functioning
Firing Pin Slightly Worn; Functioning
Shroud Slightly Worn; Functioning
Bolt Face Slightly Worn; Functioning
Handle Slightly Womn; Functioning
Stop Slightly Wom; Not Functioning [B[NDS ]
Condition Slightly Worn; Functioning
Extractor Cut Condition Slightly Wom; Functioning

Ext/Eiect Test

——I Block Canditicmé

False

-—-Select---

Slightly Worn; Functioning

-—Select---

Slightly Worn; Functioning

Slightly Wom; Functioning

ICRACKED ATBOLT SLOT |

---Select---

Slightly Womn; Functioning

False

|

[M/700 SAFETY |

Like new; Functioning

INon-ISS

--—-Select---

012 |

Slightly Worn; Functioning

Feeding Test

Tests

Test Fired

[False |

False

Trigger

Condition

Slightly Worn; Functioning

DIRTY

Pull

-—-Select-—

5&

Altered

False

Sub-Assembly

M/700 Non-Bolt Lock

http://cps03ap13:200/psaapp/PrintDisplay.aspx?ID=7270&Type=Case

1/20/2012

PS 28681



January 8, 2012

REMINGTON SERVICE
RE : SRO0008688

The reason for return was not trigger pull as listed on the SR as listed in my E-mail to you customer
service and as stated in my conversations with your customer service representative the reason for the
request was due to the misfire of the rlﬂe SN B6741713 when the safety was engaged with no
engagement of the trigger.

This incident could have resulted in a fatal injury if the weapon had not been directed down range even
though it was not being sightedin at that moment.

63-315-1057
15222 94 p| N

Maple Grove, MN 55369
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